
1 

GERMANY 

1. General:  The Supplementary Agreement (SA) to the NATO SOFA (Article 65) is only applicable 

in Germany.  Instructions outlined in Army in Europe (AER) Regulation 550-175, USNAVEUR 

Instruction 5840.1E, USAFE Instruction 51-702, US Forces Customs Controls in Germany, must 

be complied with as written. 

2. Surface:  No country specific details. 

3. Air: 

a. All DOD sponsored commercial air shipments other than AF customer shipments going to 

US Forces in Germany are cleared through Central Customs Clearance Cells (C4) located at 

Frankfurt and Köln airports.  Commercial air carriers will submit all DOD sponsored World 

Wide Express (WWX) and air shipments moving under existing AMC contracts/tenders other 

than AF electronically to the CPA-NATO system.  Air Force sponsored commercial air 

shipments are cleared using the NCTS system.  Commercial air carriers will submit all AF 

sponsored WWX and air shipments moving under existing AMC contracts/tenders 

electronically to the NCTS System.  EUCOM-J4-EDDOC–ICTB, Customs section, is 

responsible to provide separate current and updated lists to all carriers of postal codes 

segregated by those that are Air Force sponsored and all other cargo. 

b. Procedures for C4 offices: 

(1) The C4 cells located at Frankfurt and Köln airports are DOD operated and controlled for 

the purpose of verifying eligibility for Army-sponsored duty free entry of commercial air 

cargo and issuing customs clearance declarations for legitimate DOD shipments.  The 

designated US Forces customs document for cargo declaration accepted by the German 

authorities is the Form 302.  In a letter dated 19 April 2006, the German Ministry of 

Finance (MoF) approved the DIN A4 paper version of the Form 302 produced by the 

Customs Process Automation – NATO (CPA-NATO) system to be used in lieu of the 

traditional large multi-copy/multi-colored Form 302. 

(2) The C4 offices will review the data using the criteria in subparagraph (4) below and the 

designated CCO will issue the corresponding Form 302. 

(3) The origin/shipper/consignor can be a military or commercial entity.  Any 

origin/shipper/consignor is required to provide detailed information IAW international 

laws (reflected in guidance contained within this regulation, as well as USEUCOM and 

USAREUR/USAFE/NAVEUR regulations). 

(4) Criteria to determine eligibility for duty free entry on a Form 302: 

(a) Material in the shipment must be owned by the USG at the time of entry and be in 

support of US Forces.  Material may be physically shipped to a US Forces 

organization/agency/unit or a contractor’s facility as long as the CCO has properly 

verified USG ownership. 

(b) Shipments of property not owned by the USG will be denied a Form 302. 

(5) If the shipment cannot be verified for Form 302 eligibility by the CCO, the following 

procedures apply: 

(a) The C4 office will contact the consignee.  If the shipment is to be delivered to a 

contractor’s facility, the contractor will provide (via e-mail or FAX) the name, 

address, POC, and telephone number of the US Forces organization for which the 

contractor provides the service in Germany. 
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(b) The C4 office will contact the US Forces organization, verify the information and 

issue a Form 302. 

(c) If the consignee cannot prove that the cargo is designated for the US Forces (e.g., 

tools, electronic or office equipment remaining in the custody of the contractor or if 

personal property of a private individual), a Form 302 will not be issued.  The C4 

office will annotate the findings in the CPA-NATO system, making the information 

available to the commercial air carrier.  Customs clearance of commercial/private 

cargo is entirely between the carrier and the consignee. 

(d) When consignee information only reflects a name and the destination address then 

the following procedures apply: 

(a) The C4 office will contact the individual and verify the actual US Forces 

organization/agency/unit name and the designated ownership of cargo by the US 

Forces.  The individual will forward a signed written statement via e-mail or FAX. 

(b) The C4 office will annotate the additional information in the CPA-NATO system 

and the responsible CCO will issue a Form 302 reflecting the US Forces 

organization as the consignee. 

(c) If the individual cannot prove that the cargo is designated for US Forces; a Form 

302 will not be issued.  The C4 office will annotate the findings in the CPA-NATO 

system, informing the commercial air carrier.  Customs clearance of 

commercial/private cargo is entirely between that carrier and the individual. 

(e) When the consignee information is insufficient the following procedures apply: 

1 The C4 office will query the commercial carrier through the CPA-NATO 

system, requesting additional information to enable contact/verification of 

delivery information.  If such information is provided and is sufficient, the CCO 

will issue a Form 302 for US Forces owned cargo. 

2 If the commercial carrier cannot provide additional information, the C4 office 

will make efforts (i.e., through contacting Branch Movement Control 

Teams/Transportation Movement Offices) to otherwise identify the consignee. 

3 If the C4 office successfully determines the shipment to be owned by US Forces, 

the CCO will issue a Form 302.  Annotation regarding the research and findings 

will be made in the CPA-NATO system. 

4 If unsuccessful, the results will be placed in the CPA-NATO system, indicating 

to the commercial air carrier that a Form 302 will not be issued.  The C4 office 

is not responsible to advise/instruct the commercial air carrier of any further 

action regarding the shipment. 

5 Every effort will be made to clear US Forces cargo. 

6 Carriers will not be aided in the research for personally or contractor owned 

cargo to Army/Air Force Post Office or commercial addresses.  Customs 

clearance of such cargo will be rejected. 

7 Generic cargo descriptions are not accepted by the German Customs Offices.  

EU as well as US laws requires cargo identification at least detailed enough to 

allow HN customs identification equal to the first four digits of the Tariff for 

International Cargo found at the following website:  

http://ec.europa.eu/taxation_customs/taxation/index_en.htm.  If the cargo 

http://ec.europa.eu/taxation_customs/taxation/index_en.htm
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description is insufficient, the C4 office will research the proper nomenclature to 

be reflected on the Form 302. 

8 Form 302s will be issued to each commercial air carrier with up to 105 

shipments per form.  Each Form 302 will bear a unique accountable number, 

created in the CPA-NATO system.  Each Form 302 will be issued in four copies 

and each copy will have an original CCO stamp and signature.  Form 302 copies 

are designated as follows: 

a Copy one is the C4 DOD CCO suspense copy. 

b Copies two through four go to the carrier. 

c Carrier presents copies two through four to Customs. 

d Copy two is Customs suspense copy. 

e The C4 DOD CCO verifies and forwards both copies to German Customs for 

stamp (acknowledgement of receipt). 

f Copy three clears German Customs suspense file. 

g Copy four is returned to the C4 DOD CCO to clear the file and close the 

Form 302. 

(f) IAW German MoF requirements, the entire process from the time of German 

Customs office clearing for onward movement to the return of the Form 302 with 

proof of delivery, will not exceed seven business days. 

(g) If cargo is rejected at the destination, the carrier will contact the C4 office for 

resolution/disposition instructions.  If no resolution/disposition can be reached, the 

consignee will annotate on the back of the Form 302 “Cargo received on (date) and 

rejected by consignee” to include a reason not accepted.  German Customs officials 

have to be notified of changes by the C4 office. 

c. NCTS Shipments: 

(1) The German MOF has approved the use of NCTS for shipments destined for USAFE 

installations in Germany.  Commercial air shipments will be cleared using the NCTS 

system only.  Commercial air carriers will submit all WWX, IHX and air shipments 

moving under existing AMC contracts and tenders electronically to the NCTS system.  

Detailed procedures for USAFE NCTS use can be found in the latest version of the 435
th
 

Logistic Readiness Squadron (LRS) Traffic Management Flight, Ramstein Air Base 

New Computerized Transit System (NCTS) Customs Clearance Business Rules.  

Business rules will be provided upon request by USAFE/A4RTT, DSN 314-480-6321, 

email:  usafe.a4rdt@ramstein.af.mil.  Detailed procedures will be codified in the DTR in 

the next update. 

4. Sea:  No country specific details. 

5. Personal Property.  See the PPCIG at 

https://tops.ppcigweb.sddc.army.mil/ppcig/menu/home/warning.do.  Select Query CG tab, select 

Country Instructions tab, at the Country drop down box under Custom Selection, select Germany, 

submit.  Click on the detail icon on the upper right hand side to review shipping requirements. 
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