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CHAPTER 401 

 

GENERAL PROVISIONS 

A. PURPOSE 

This chapter prescribes procedures and guidance and assigns responsibilities for performing traffic 

management functions initiated or sponsored by Department of Defense (DOD) members/employees, 

United States Coast Guard (USCG) members and Nonappropriated Fund (NAF) employees for the 

movement and storage of personal property and mobile homes.  This chapter does not apply to USCG 

Civilian employees as their allowances are prescribed by the Federal Travel Regulation and 

Homeland Security policy. 

B. PROCEDURES 

1. The United States Transportation Command (USTRANSCOM), in conjunction with the 

Services/Agencies and theater commands, provides technical direction and supervision over all 

traffic management functions incident to DOD passenger, cargo, mobility, personal property 

movements, customs activities, and management of intermodal containers and System 463L 

pallet and net assets within the Defense Transportation System (DTS) during peace and time of 

war.  Quality service to the member/employee is given primary emphasis in implementation and 

management of the personal property program. 

2. Military air and ocean transportation resources, under the control of the Air Mobility Command 

(AMC) or the Military Sealift Command (MSC), must be used to the maximum extent. 

3. The movement of Household Goods (HHG) by air is subject to the following considerations: 

a. Personal property must be airlifted by AMC or commercial air carriers to and from those 

hard-lift areas designated by DOD Components. 

b. Personal property shipments may be accomplished/made via AMC where Transportation 

Priority 4 (TP-4) tariff rates are available in other than hard-lift areas. 

c. Commercial airlift as part of an International Through Government Bill of Lading (ITGBL) 

shipment may be used when both surface and AMC transportation between other than hard-

lift areas do not satisfy the member’s/employee’s shipment requirements. 

4. Transportation shipment and cost data is captured in the Defense Personal Property System (DPS) 

and reported to USTRANSCOM annually on a fiscal year basis.  Shipment and cost data is 

reported for Through Government Bill of Lading (TGBL) moves, Nontemporary Storage (NTS), 

local drayage, Direct Procurement Method (DPM) contractual services/line-haul, intratheater 

movements, and personally procured transportation payments.  When shipments are transported 

via military airlift and sealift, such shipment and cost data must be included as well.  Reports are 

due annually on 31 March.  Shipment and cost data must, in turn, be provided by 

USTRANSCOM to the Services/Agencies and the Assistant Deputy Under Secretary of Defense 

(Transportation Policy) (ADUSD[TP]). 

5. Change notification to all rate solicitations must be coordinated with the DOD Components when 

they affect operations, policy, procedures, and/or affect cost of the program. 
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6. DOD activities are required to use the DTS services outlined in this regulation except when they 

are Service-unique or theater-assigned transportation assets.  Required DTS services, for the 

purpose of this regulation, include all services provided by the Transportation Component 

Commands (TCCs) and other agencies on their behalf. 

a. Deviations or exemptions will not be approved unless the user establishes that the Defense 

Transportation Regulation (DTR) does not provide workable methods or procedures.  The 

DTR accommodates technological improvements; however, prior to tests of innovative 

procedures within selected segments of the DTS, the DTR Administration Office and all 

Agencies concerned must be advised.  DTR users involved in the development of advanced 

logistics systems must establish liaison with the DOD DTR System Administrator.  In 

addition, Service, theater commands, and Agency mobility plans must recognize DTR 

documentation requirements. 

b. Maximum use is made of Automated Information Systems (AIS), Defense Switched Network 

(DSN), Electronic Data Interchange (EDI), Electronic Mail (e-mail), Facsimile (FAX), 

Worldwide Web (WWW), Defense Message System, Automatic Identification Technology 

(AIT), and the Defense Data Network (DDN) to speed the exchange of DTR data.  Services, 

Agencies, and theater commands establish communications methods for clearance authorities, 

terminals, and related activities requiring DTR data. 

c. DTR documents are not classified unless the sponsoring Service assigns a security 

classification In Accordance With (IAW) DOD Regulation (DODR) 5200.1-R, Information 

Security Program.  The General Services Administration (GSA) assigns a security 

classification IAW Office of the Administrator Publication 1025.2D, HB, Classified National 

Security Information.  When so classified, the integrity of the classification is protected 

within the DTS.  Classified cargo must be moved IAW procedures in this regulation, Part II, 

Cargo Movement, Chapter 205. 

C. INDIVIDUAL MISSIONS, ROLES, AND RESPONSIBILITIES 

1. The ADUSD TP: 

a. Establish transportation and traffic management policy and oversee implementation of policy 

for effective and efficient use of DOD and commercial transportation resources. 

2. The Service Secretaries: 

a. Assign their transportation commands (Military Surface Deployment and Distribution 

Command (SDDC) of the Department of the Army, MSC of the Department of the Navy, and 

AMC of the Department of the Air Force) in times of peace and war to USTRANSCOM as 

TCCs under the USTRANSCOM Combatant Command (COCOM). 

b. Assign common-user transportation assets of the military departments to the USTRANSCOM 

COCOM, except for those Service-unique or theater-assigned transportation assets. 

c. Program, budget, organize, train, and equip forces for assignment to USTRANSCOM. 

d. Resource and manage their transportation programs, which include base transportation 

operations, and issue supplemental policy, procedures, and traffic management guidance in 

support of those operations. 

e. Administer and contract for Commercial Travel Office (CTO) services under DOD 

Instruction (DODI) 4500.42, DOD Passenger Transportation Reservation and Ticketing 

Services. 
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3. The Chairman of the Joint Chiefs of Staff (CJCS): 

a. Staff and submit to the Secretary of Defense (SecDef), through the Deputy Under Secretary 

of Defense (Logistics and Material Readiness) (DUSD [L&MR]), USTRANSCOM, and 

other officials, for approval: 

(1) Changes to procedures for submission of transportation movement requirements to 

USTRANSCOM. 

(2) Changes to the transportation movement priority system to ensure its responsiveness to 

the Commanders (CDRs) requiring transportation services. 

b. Recommend forces for assignment to USTRANSCOM to the SecDef for approval, IAW 

United States Code (U.S.C.), Title 10 U.S.C., Part I, Chapter 6, Section (§) 162, Combatant 

Commands:  Assigned Forces; Chain of Command. 

4. Service or Agency Headquarters (HQ) transportation staffs: 

a. Provide technical direction, management, and evaluation of the cargo traffic management 

aspects of the DOD transportation movement program, subject to the overall guidance, 

policies, procedures, and programs established by their Service or Agency and 

USTRANSCOM. 

b. Ensure efficient, responsive, and quality transportation services and compliance with 

governing laws, directives, and regulations. 

c. Direct development and implementation of DOD, Service, or Agency transportation policies, 

procedures, and programs. 

5. USTRANSCOM: 

a. Exercise COCOM of SDDC, MSC, and AMC in times of peace and war. 

b. Exercise COCOM of all assigned transportation assets of the military departments except for 

Service-unique or theater-assigned transportation assets (e.g., C-130 aircraft, port handling 

equipment, and other transportation assets). 

c. Provide management support for Service-unique or theater-assigned transportation assets 

when agreed to by USTRANSCOM and a Service Secretary or a CDR of a unified command, 

or when so directed by the SecDef. 

d. Submit to the SecDef, through the CJCS, the DUSD (L&MR), and such other officials, for 

approval any changes to transportation, fiscal, procurement, or other DOD policies to 

implement this regulation. 

e. Establish and maintain relationships between the DOD and the commercial transportation 

industry to develop concepts, requirements, and procedures for the Civil Reserve Air Fleet 

(CRAF), and the Voluntary Intermodal Sealift Agreement (VISA).  Any procedure so 

developed will take effect upon approval by the SecDef. 

f. Ensure that transportation policy, procedures, and data requirements are fully integrated with 

overall DOD logistics interfaces. 
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g. Provide air, land, and sea transportation in peace and war as the DOD single manager for 

transportation other than Service-unique or theater-assigned transportation assets.  

USTRANSCOM must align traffic management, transportation single manager, and 

distribution process responsibilities to achieve optimum responsiveness, effectiveness, and 

economy in times of peace and war and will perform such additional functions as outlined 

below: 

(1) Exercise COCOM of all assigned forces, to include organizing and employing forces to 

carry out assigned missions and providing forces in support of other unified commands.  

USTRANSCOM exercises COCOM through the TCCs.  USTRANSCOM directs AMC, 

MSC, and SDDC to perform missions and related responsibilities as noted in Paragraphs 

(Par.) C.8, C.9, C.10, and C.11 of this Chapter or as may be necessary to carry out 

USTRANSCOM-assigned missions. 

(2) Apply apportioned/allocated strategic mobility resources as directed by the SecDef. 

(3) Prescribe procedures for the submission of transportation requirements by the DOD 

Components to USTRANSCOM. 

(4) Provide management support for Service-unique or theater-assigned transportation 

assets, to include pre-positioned ships, to the Secretaries of the military departments and 

the CDRs of unified commands at the direction of the SecDef, or upon request of the 

Service Secretary or CDR concerned. 

(5) Develop, prioritize, and make recommendations through the Joint Chiefs of Staff (JCS) 

to the Secretaries of the military departments and the DUSD (L&MR) on the capability, 

capacity, characteristics, design, and other requirements for mobility assets needed to 

execute DOD common-user transportation and strategic mobility objectives.  Identify 

and support programming requirements, along with capital investment strategies, via the 

Planning, Programming, and Budgeting System. 

(6) Establish and maintain relationships between the DOD and the commercial 

transportation industry (in coordination with the Department of Transportation 

[DOT]/Maritime Administration [MARAD], Federal Aviation Administration, and the 

National Transportation Safety Board) to promote the seamless transition from peace to 

war and improve interfaces between the DOD and industry. 

(7) Manage the Transportation Working Capital Fund (TWCF) financial operations, to 

include programming, budgeting, accounting, and reporting.  Provide guidance for 

standardization of rates, regulations, and operational policies and procedures. 

(8) Develop and implement, in coordination with the military departments, TWCF 

manpower management policy to maintain USTRANSCOM visibility and adequate 

control of common-user transportation manpower and personnel assets.  Establish 

procedures to program, account for, and document TWCF military and civilian 

manpower and personnel.  Assess the functional impact of proposed manpower 

increments and decrements to the common-user transportation functions and recommend 

changes through the CJCS IAW DOD Directive (DODD) 5158.04 United States 

Transportation Command. 

(9) Control assigned funds made available from the National Defense Reserve Fleet for 

operations, maintenance, and lease of national defense sealift vessels operated under the 

TWCF. 
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(10) Review and analyze Service-proposed organizational and mission changes within the 

TCCs that impact on the ability of USTRANSCOM to carry out assigned 

responsibilities. 

(11) Ensure the effective and efficient use and control of United States (US) Government-

owned or commercial strategic mobility resources and capabilities available to the DOD. 

(12) As the Head of Agency, establishes a contracting activity for procurement of 

commercial transportation services.  Through the TCCs, coordinate and implement 

transportation and acquisition policy and ensure peacetime and wartime procedural 

compatibility.  Assume financial responsibility through the management of the TWCF 

account and participate in the acquisition planning, monitoring, and oversight of TCC 

procurement execution.  Develop acquisition strategies for execution by the TCCs to 

accomplish USTRANSCOM missions. 

(13) In support of the Service heads of an Agency, take action to facilitate the resolution of 

USTRANSCOM-unique requirements related to the procurement of transportation 

services. 

(14) Coordinate the forecasting and execution of validated transportation requirements on 

behalf of the DOD in both peace and war, to include channel approval.  Advise the Joint 

Staff (JS) and other DOD Components when there is insufficient capability to meet 

requirements and make recommendations for actions to alleviate the shortfall. 

(15) Disseminate the necessary information to the DOD and Service authorities to facilitate 

the smooth flow of programming requirements, transportation movement requirements, 

and other pertinent information to ensure effective transportation operations within the 

DOD. 

(16) With the approval of the SecDef and IAW the Memorandum of Understanding (MOU) 

with DOT, augment the strategic mobility capability by activating strategic reserve or 

mobilization programs, such as CRAF, Ready Reserve Force (RRF), and VISA.  

Develop policies, requirements, concepts, and procedures and provide direction and 

oversight for the CRAF, RRF, VISA, and other established mobilization programs as 

assigned. 

(a) Upon approval of the SECDEF and in coordination with the Secretary of 

Transportation (SECTRANS), USTRANSCOM activates the RRF to meet 

operations/contingencies/CJCS exercises or, as prudent, take advance action to 

coordinate and plan with the DOT/MARAD the possible RRF activation in 

anticipation of actual requirements.  When military operations require civil 

shipping support, advise the DOT/MARAD that activation of the VISA is under 

consideration and request that the DOT/MARAD prepare an economic impact 

statement.  Forward a recommendation to the SecDef and transmit, for signature, a 

proposed memorandum to the SECTRANS requesting concurrence in the 

activation of the VISA.  Upon approval of VISA activation, direct MSC to arrange 

with ship operators for the acquisition of particular ships. 

(b) Activate, with concurrence of the SecDef, any CRAF stage or segment to fulfill 

commercial air augmentation of the DOD airlift fleet. 

(c) Recommend, through the SECDEF, in coordination with the SECTRANS, 

Presidential action to enable requisitioning of ships IAW U.S.C., Title 46 U.S.C., 

Appendix App, Chapter 27, Subchapter IX, § 1242, Requisition or Purchase of 

Vessels in Time of Emergency, and U.S.C., Title 50 U.S.C., § 196, Emergency 



Defense Transportation Regulation – Part IV  17 July 2012 
Personal Property 

IV-401-6 

Foreign Vessel Acquisition; Purchase or Requisition of Vessels Lying Idle in 

United States Waters. 

(17) Serve as the principal DOD agent with DOT/MARAD on RRF issues, to include fleet 

composition, activation, maintenance, and readiness standards IAW MOU and/or 

Memorandum of Agreement (MOA). 

(18) Monitor and evaluate Service readiness programs for active and reserve component units 

that support USTRANSCOM missions. 

(19) Coordinate with the unified commands for the protection of USTRANSCOM assets, 

Host Nation (HN) transportation, negotiate/review international support agreements, and 

other related support to USTRANSCOM forces. 

(20) Within mission responsibilities, maintain oversight of those dockets, proposals, and 

notices of federal, judicial, state, municipal, or other US Government agencies, and 

commercial entities on rates and services that may affect military transportation and 

traffic management needs and authorities.  Alone or through the components, represent 

the DOD, or coordinate with the DOD or other US Government agencies on legislative, 

legal, or regulatory issues to protect or promote DOD transportation interests IAW 

DODI 4500.17, Proceedings Before Transportation Regulatory Bodies. 

(21) Negotiate and consummate support agreements, assignments, and delegations of 

functions and authority, as required IAW DODI 4000.19, Interservice and 

Intragovernmental Support, and act as the Point of Contact (POC) for operational 

agreements within the DTS. 

(22) Nominate the chairperson of the Transportation Committee of the Defense Acquisition 

Regulatory Council.  The Transportation Committee chairperson manages the 

formulation and evaluation of proposed transportation acquisition policy for inclusion in 

acquisition regulations. 

(23) Conduct deliberate crisis action transportation planning and execution for DOD 

Components IAW the Joint Strategic Planning System (JSPS) and the Joint Operation 

Planning and Execution System (JOPES). 

(24) Act as facilitator for all meteorological and oceanographic data used in deliberate and 

execution planning conducted IAW the JSPS and JOPES. 

(25) Integrate, in coordination with the DOD Components and the transportation industry, the 

DOD transportation-related Command, Control, Communications, and Computer 

Systems (C4S) by maintaining the Integrated Data Environment (IDE) Global 

Transportation Network (GTN) Convergence (IGC).  USTRANSCOM will coordinate 

and provide worldwide IGC training. 

(26) Develop, produce, and field TWCF-funded DOD transportation C4S for 

USTRANSCOM-managed transportation programs and documentation requirements.  

Promote the development, production, and fielding of component transportation C4S 

that enhance the effectiveness of the DTS.  Establish a C4S requirements baseline and 

validate emerging C4S requirements to ensure integration and efficiency of developing 

systems with existing systems. 

(27) Act as the DOD administrator for all transportation data to ensure the automated systems 

supporting the DTS are compatible and/or interoperable in support of Corporate 

Information Office goals and objectives.  Establish and coordinate transportation data 

standards and protocols and provide transportation data for the logistics portion of the 

Defense Data Repository System. 
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(28) Serve as the program manager for Defense Transportation Electronic Business. 

(29) Serve as DOD single manager for intertheater medical regulating.  Conduct Continental 

United States (CONUS) medical regulating by exercising authority, direction, and 

control over the Global Patient Movement Requirements Center (GPMRC).  Provide the 

systems, policies, and procedures to regulate patients into other theaters from combat 

theaters.  Maintain, train, and deploy medical regulating teams (Category A reservists). 

(30) Serve as the principal focal point to develop, coordinate, and execute a DOD strategy for 

production of transportation intelligence to satisfy strategic mobility requirements; 

develop DOD standards for transportation intelligence products; and coordinate the 

transportation intelligence production efforts of other organizations under the 

Distributed Production Program.  Produce transportation intelligence in support of 

USTRANSCOM and component mission planning and execution. 

(31) Propose DOD intermodal system policies for SecDef approval and prescribe procedures 

for implementation.  Advocate DOD intermodal system programs that optimize strategic 

mobility. 

(32) Provide direction and oversight for the Joint Logistics Over-the-Shore Program. 

(33) Act as lead agent for transportation publications, as assigned by the CJCS or SecDef. 

(34) Serve as the DOD advocate to incorporate effective transportation engineering 

techniques and characteristics into DOD transportation processes, equipment, and 

facilities. 

(35) In coordination with other agencies, provide direction and oversight for all matters 

dealing with the transportation of Hazardous Material (HAZMAT). 

(36) Provide direction and oversight of commercial passenger airlift and other quality control 

programs affecting transportation operations. 

(37) Perform continuing analysis of the DTS to improve the quality of service to the 

customer.  Change procedures to enhance customer service and make recommendations 

to the JS and SecDef for policy changes. 

(38) Designate, in consultation with the Services, CONUS Seaports of Embarkation 

(SPOEs), Aerial Ports of Embarkation (APOEs), Seaports of Debarkation (SPODs), and 

Aerial Ports of Debarkation (APODs) for deploying/redeploying forces and sustainment 

during planning and execution.  Make recommendations to the theater CDRs for 

designation of Outside Continental United States (OCONUS) 

SPOEs/SPODs/APOEs/APODs and/or embarkation for redeploying and/or deploying 

forces and sustainment during planning and execution. 

(39) Establish Command Arrangement Agreements (CAAs) with the unified commands and 

enter into a MOA/MOU with other Agencies to execute USTRANSCOM missions. 

(40) Communicate and coordinate directly with all DOD Components and with other 

departments and agencies of government in matters relating to USTRANSCOM 

missions. 

(41) Serve as the DOD focal point for all international cooperative airlift agreements. 

(42) Furnish, through the CJCS, for SecDef approval, changes to DOD transportation policy. 

(43) Perform approval authority functions by coordinating all DTR changes with the Services 

and the Defense Logistics Agency (DLA). 
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(44) Perform other missions, as directed by the SecDef. 

(45) Perform contract air administration duties and implement a quality assurance evaluation 

program for contract commercial airlift services. 

h. As the DOD Distribution Process Owner (DPO): 

(1) Oversee the overall effectiveness, efficiency and alignment of DOD-wide distribution 

activities, including force projection, sustainment and redeployment/retrograde 

operations. 

(2) Establish the concepts and operational framework relating to the planning and execution 

of DOD transportation operations. 

(3) Maintain liaison with the DOD Logistics Executive. 

(4) Develop and maintain a DOD Distribution Process Instruction defining authority, 

accountability, resources and responsibility for distribution process management. 

6. The Deployment Distribution Operations Center (DDOC).  The USTRANSCOM DDOC is the 

single location for managing all movement requirements.  The DDOC is comprised of 

requirements and customer service teams.  The DDOC serves as the single face to the customer 

on all requirements moving within the DTS. 

a. Provide day-to-day execution oversight of USTRANSCOM missions from 24 to 72 hours 

prior to execution: 

(1) Responsible to the CDR, USTRANSCOM, for directing 24/7 execution activities of 

USTRANSCOM and its TCCs. 

(2) Primary interface to the National Military Command Center, unified command 

Command and Control (C2) functions, TCC command centers, and all customers. 

(3) Exercise C2 of air and surface movements through the Assess/Planning Divisions. 

(4) Coordinate with unified commands, Office of the Secretary of Defense (OSD), and JS 

on execution of air, land, and sea transportation requirements.  Direct all activities that 

monitor components execution of worldwide DTS movements. 

(5) Identify transportation issues and communicate solutions to command staff and joint 

operations leadership. 

(6) Focal point for Crisis Action Planning. 

b. Provide near-real time/fused information to senior leadership: 

(1) Provide daily operations update to the CDR, USTRANSCOM, in addition to command 

and components’ senior staff. 

(2) Consolidate information from components, command staff, JS, and unified commands 

for daily briefing. 

(3) Provide daily Executive Operations Summary for command senior staff. 

c. Lead matrix organization synchronizing command capabilities in support of operations (e.g., 

day-to-day, national emergencies, contingencies, disaster relief, and humanitarian assistance) 

to include: 

(1) Intelligence and security 

(2) USTRANSCOM J-Staff 
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(3) Joint Interagency Coordination Group 

(4) Global Command and Control Center 

(5) GPMRC 

(6) Meteorological and oceanographic support. 

d. The DDOC also performs: 

(1) Transportation feasibility analyses 

(2) Deployment estimates 

(3) Cost estimates 

(4) Requirements confirmation 

(5) Shortfall identification 

(6) Mode selection 

(7) Requirements consolidation recommendations. 

7. The Joint Operational Support Airlift Center is the single manager for scheduling all the DOD 

CONUS Operational Support Airlift requirements. 

8. TCCs (AMC, SDDC, and MSC): 

a. Take all required actions within law, executive order, and regulations to support 

USTRANSCOM in executing their missions. 

b. Ensure the effective and efficient use of USTRANSCOM-controlled and commercial 

transportation services for the DOD. 

c. Prepare recommendations for USTRANSCOM on the design, specifications, and equipping 

of strategic mobility assets.  In collaboration with Government Agencies, study, analyze, and 

recommend improvements in strategic mobility systems. 

d. Develop, establish, and operate data systems, within the technical and functional parameters 

and standards established by USTRANSCOM and in coordination with ADUSD TP, to 

integrate DOD transportation information worldwide and provide transportation and In-

Transit Visibility (ITV) data for the CDRs and DOD Components. 

e. Manage TWCF activities, incur obligations and costs to perform the activity mission, prepare 

and submit TWCF required transportation financial reports to USTRANSCOM/OSD, and 

identify to USTRANSCOM any impediments to achievement of performance cost goals. 

f. Submit to USTRANSCOM for coordination and analysis any proposed major organizational 

or manpower changes affecting TWCF functions that would result in activity closure or 

reduction-in-force of civilian personnel. 

g. Identify the split between common-user transportation and Service-organic manpower assets 

in coordination with USTRANSCOM and the military departments.  Identify common-user 

(TWCF funded) manpower and assigned personnel with discrete Program Element Code or 

other agreed upon coding established and controlled through USTRANSCOM.  Plan, 

program, budget, account for, and maintain manpower authorization documents for TWCF 

funded manpower.  Coordinate all TWCF funded manpower adjustments with 

USTRANSCOM.  Notify USTRANSCOM of any Service-levied manpower or personnel 

ceilings, constraints, or restrictions impacting TWCF assets. 
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h. Submit acquisition packages for procurement of USTRANSCOM-related transportation 

services and equipment to USTRANSCOM for review and coordination. 

i. Develop and submit TWCF program and budget submissions and associated reports to 

USTRANSCOM IAW established procedures. 

j. Notify USTRANSCOM, IAW established procedures, of the receipt or initiation of any claim 

by or against a contractor in excess of $1 million. 

k. Submit to USTRANSCOM, for forwarding to higher HQ, all prepared statements and 

supporting material for congressional hearings and proposed legislative packages.  Submit to 

USTRANSCOM copies of responses to congressional inquiries relating to common-user DTS 

initiatives. 

l. Submit to USTRANSCOM, for forwarding to higher HQ, all prepared responses to audit 

reports relating to common-user DTS issues.  Report to USTRANSCOM all DTS-related 

internal control weaknesses identified under DODI 5010.40, Managers' Internal Control 

(MIC) Program Procedures. 

m. Recommend to USTRANSCOM policies and programs on the effective acquisition of freight 

and passenger transportation services from all modes of transportation within the CONUS 

and OCONUS. 

n. Review and analyze such proposals, notices, decisions, regulations, and laws, of federal, 

state, and local agencies, courts, legislatures, and commercial entities that affect the 

USTRANSCOM mission. 

o. Provide program and budget submissions to the military departments for strategic mobility 

requirements IAW established procedures.  Keep USTRANSCOM informed of the status of 

these requirements while Service programs are under development and after completion of 

their Program Objective Memoranda. 

p. Review, analyze, and submit recommendations to USTRANSCOM on Consolidation and 

Containerization Points (CCPs) after coordination with DLA. 

q. Perform strategic deployment analysis of transportation systems.  Analyze constraints and 

capabilities of DTS modes and subsystems that support strategic mobility.  Coordinate with 

other DOD Components on installation outload capability and enhancement programs. 

r. In coordination with USTRANSCOM, develop MOA and MOU and other similar documents 

to formalize commitments of transportation services within the limits of the policies 

prescribed by this regulation.  Examine all such documents to bring them in compliance with 

this regulation and submit them to USTRANSCOM for approval prior to final signature. 

s. Provide deliberate and execution-planning support to USTRANSCOM to ensure effective 

and efficient use and control of transportation assets and services. 

t. Provide USTRANSCOM with copies of internal regulations concerning the acquisition of 

transportation services.  Coordinate with USTRANSCOM all changes, revisions, and new 

internal regulations that would either require subsequent action from USTRANSCOM or that 

would supplement specific USTRANSCOM guidance previously received. 

u. Provide recommendations for and information pertaining to diversions of cargo, personal 

property, and passengers within the DTS.  Make diversions only with concurrence of the 

affected shipper, Service, Agency, or CDR. 

v. When designated, develop and publish transportation publications as assigned by 

USTRANSCOM. 
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w. Serve as the USTRANSCOM POC for the establishment, amendment, or clarification of rules 

and regulations of the regulatory bodies governing safe and secure transportation of 

explosives and other HAZMAT. 

x. Inform USTRANSCOM of Service-assigned missions. 

y. AMC, MSC, and SDDC make port software changes. 

z. Procure commercial transportation services, to include data reporting requirements. 

aa. Support deliberate and crisis action transportation planning and execution for DOD 

Components IAW the JSPS and JOPES, including entry of scheduling and movement data. 

bb. Promote the requirements, development, protection, and fielding of C4S to support ITV for 

transportation. 

cc. Perform other mission tasks as directed by USTRANSCOM. 

dd. Ensure that the GSA’s Excluded Parties List System is used in the carrier approval screening 

process. 

9. The CDR AMC: 

a. Act as single manager, on behalf of USTRANSCOM, for airlift, intertheater, intratheater, and 

CONUS aeromedical evacuation, aerial refueling support, and support services to the DOD 

Components as required by USTRANSCOM. 

b. Be responsible for all airlift procurement and negotiation and serve as the single face to 

industry for airlift matters. 

c. Recommend the size of passenger groups and the size of release unit cargo, in conjunction 

with USTRANSCOM and affected DOD Components. 

d. Prepare short-range and long-range forecasts of strategic air transportation requirements and 

match them with capabilities of DOD, based on an evaluation of requirements. 

e. Procure all commercial air mobility services.  Administer and negotiate the GSA Airfares 

City Pairs Contract in conjunction with GSA and in coordination with DOD Components. 

f. Administer and execute the CRAF program.  Recommend to USTRANSCOM the activation 

of CRAF, to include required stage(s) and/or segment(s) to meet airlift/aeromedical 

requirements.  Prepare documentation to activate the CRAF and U.S.C., Title 49 U.S.C., 

Subtitle VII, Part A, Subpart iii, Chapter 443, Insurance.  Obtain Secretary of the Air Force 

Indemnification Program activation and waivers.  Monitor and manage AMC-assigned 

missions of these forces upon activation. 

g. Perform capability inspections (semi-annually) necessary to certify air carriers for the safe 

movement of DOD cargo and passengers.  Interface with other Federal Agencies to determine 

civil air carrier eligibility and suitability to provide service. 

h. Operate a worldwide passenger reservation system for international travel aboard AMC 

transport aircraft and commercial contract airlift. 

i. Provide USTRANSCOM information on the availability of AMC organic and controlled 

commercial strategic air mobility capability. 

j. Through USTRANSCOM, serve as DOD focal point for international cooperative airlift 

agreements. 

k. Provide host support for USTRANSCOM, including contracting and personnel support. 
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l. Operate, or arrange for operation of, common-user aerial ports/air terminals within CONUS 

or OCONUS based on agreements with the theater CDRs, to include contracting for terminal 

services. 

m. Act as the sole negotiator within the CONUS with commercial firms on rates and other 

matters incidental to air transportation of freight. 

n. Provide USTRANSCOM information on the availability of AMC-owned and AMC-

controlled commercial air mobility capability. 

o. Act as single POC with commercial airline industry for USTRANSCOM for procurement of 

DOD domestic and international airlift services. 

p. Determine and arrange the best means available for obtaining supplemental surface 

transportation (i.e., bus service incidental to commercial air movement). 

q. Promote the requirements, development, protection, and fielding of C4S to support ITV for 

air transportation. 

r. Make port software changes. 

10. The CDR SDDC: 

a. Provide surface and surface intermodal traffic-management services, common-user ocean 

terminal support, and transportation engineering support to the DOD Components as directed 

by USTRANSCOM.  Provide rates (other than intermodal rates, including ocean rates), 

routing, and carrier performance quality control. 

b. Negotiate rates and other matters incidental to surface transportation of freight within 

CONUS and, as directed by USTRANSCOM, intermodal rates. 

c. Negotiate and administer the DOD Personal Property Program (DP3), as directed by 

USTRANSCOM, administer the DOD Privately-Owned Vehicle Import Control Program, 

and act as the sole negotiator, worldwide, with commercial firms on rates and other matters 

incidental to storage services for all personal property. 

d. Operate, or arrange for operation of, common-user ocean terminals within CONUS or 

OCONUS based on agreements with the theater CDRs, to include contracting for terminal 

services. 

e. Administer the surface commercial carrier quality assurance program. 

f. Administer the DOD Worldwide Cargo Loss and Damage Reporting Analysis System. 

g. Provide ocean cargo booking for the DOD Components. 

h. Arrange for movement of DOD-sponsored surface export cargo and act as the ocean cargo 

clearance authority IAW this regulation. 

i. Serve as the USTRANSCOM agent for highways, pipelines, ports, and railroads for national 

defense and administer other modal national defense programs as directed by the SecDef. 

j. Provide operational management of defense intermodal common-user containers and 

establish a worldwide DOD surface container management and control system.  

k. Provide USTRANSCOM with information on the availability of SDDC-controlled 

commercial mobility capability. 

l. Prepare forecasts of ocean and maritime common-user transportation services based on the 

requirements of the DOD Components. 
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m. Consolidate peacetime shipper service and unified commands surface transportation 

requirements and provide these to MSC.  During contingency or wartime, assist 

USTRANSCOM with the clarification and consolidation of surface requirements from 

supported Theater CDRs. 

n. Conduct operations with the mission to serve as the single USTRANSCOM focal point for 

the execution of surface intermodal movements within the DTS and with the following 

responsibilities: 

(1) Procure and book surface intermodal movement requirements. 

(2) Maintain intermodal shipping schedules and the Integrated Booking System (IBS). 

(3) Provide the Defense Finance and Accounting Service (DFAS) with supporting 

documentation to generate customer bills. 

(4) Manage related support systems. 

(5) Negotiate ocean rates and, as directed by USTRANSCOM, intermodal rates and related 

services to meet DOD ocean and intermodal transportation requirements.  Perform 

Administrative Contracting Office and Contracting Officer’s Representative (COR) 

duties. 

(6) Manage the Defense Freight Railway Interchange Fleet (DFRIF), which is required to 

supplement the capability of commercial transportation carriers. 

o. Be responsible for all surface passenger procurement negotiations and serve as the single face 

to the surface passenger carrier industry. 

p. Administer the DOD Military Rail Agreement. 

q. Work with the Services and the Railway Industry in the development and/or modification of 

railroad switching and trackage agreements involving military installations. 

r. Issue military necessity letters essential to the National Defense to State DOT offices 

involving over dimension and overweight and/or special freight moving by the commercial 

trucking industry. 

s. Enforce commercial carrier industry compliance with DTR ITV requirements for tracking 

purposes. 

t. Schedule a personal property Staff Assistance Visit (SAV) for each Personal Property 

Shipping Office (PPSO) within their Area of Responsibility (AOR) once every 2 years.  

Supported Personal Property Processing Offices (PPPO) must be included in the SAV.  The 

purpose of the SAV is to assist the PPSO in executing personal property traffic management 

program initiatives and evaluate program effectiveness.  Visits must be coordinated with the 

Service/Agency HQ or major command to avoid duplication of effort. 

(1) SAV dates must be coordinated with the PPSO at least 45 days in advance, followed up 

in writing with information copies to the Service/Agency HQ or major command. 

(2) The SAV representative must prepare a report of visit within 30 days following 

completion of the SAV addressed to the PPSO/PPPO visited, with information copy to 

the Service/Agency HQ or major command. 

u. Make port software changes. 

v. Coordinate Personal Property Advisories (PPA) with USTRANSCOM.  
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11. The CDR MSC: 

a. Provide ocean transportation, including ocean movement and support services, to the DOD 

Components as directed by USTRANSCOM. 

b. Provide USTRANSCOM and SDDC with information on the availability and status of ships 

in the government-owned and MSC-controlled fleet, including chartered commercial ships. 

c. Charter vessels. 

d. Administer and execute the VISA, oversee the RRF in concert with DOT/MARAD, oversee 

ships requisitioned, and exercise operational control over those mobilization forces on behalf 

of USTRANSCOM. 

e. Recommend to USTRANSCOM activation of the RRF, the VISA, requisitioning of US-

owned ships, or the acquisition or activation of foreign ships or other established mobilization 

programs IAW 50 U.S.C. Chapter 12, § 196, and DODD 4140.1, Supply Chain Materiel 

Management Policy. 

(1) When activation is under consideration, MSC, based upon information provided by the 

JCS/CDRs through USTRANSCOM, must inform DOT/MARAD of actual or projected 

requirements for RRF ships or requisitioning.  When directed by USTRANSCOM, MSC 

must request that DOT/MARAD activate required RRF ships.  Operational control 

(OPCON) of ships will be transferred from DOT/MARAD to MSC at activation. 

(2) RRF activation, IAW law, is authorized under the following criteria: 

(a) To meet a need for sealift capacity that can only be satisfied by a ship in the RRF, 

subject to conditions contained in the DOD and DOT MOA. 

(b) To support deployment, sustainment, redeployment, and other transportation 

requirements of US armed forces in military contingencies. 

(c) In support of CJCS exercises. 

(d) For civil contingency operations upon orders from the SecDef. 

(e) Testing for readiness and suitability for mission performance. 

(f) In connection with a transfer. 

(3) Ships activated IAW the above must not be in competition with, substitute for, or 

displace privately owned US flag vessels. 

(4) MSC, in conjunction with USTRANSCOM, must determine the RRF ship(s) to be used 

to support the customer’s lift requirements based upon availability, suitability, cost, and 

other factors.  Ship activation dates must be a part of the selection process used to ensure 

different ships are activated.  MSC must coordinate with DOT/MARAD for the 

activation of requested ship(s). 

(5) The requirement to activate RRF shipping to test for readiness and operational 

performance must be considered in the determination of ship activation for use in a 

contingency deployment or an exercise.  Periodic activation is required to ensure ships 

are able to meet their breakout schedules and to enhance the readiness of the RRF.  MSC 

must coordinate with DOT/MARAD to preclude the activation of the same vessel 

repeatedly and to ensure the RRF Activation Plan is followed. 

(6) When activating ships, USTRANSCOM and MSC must determine the type of ship best 

suited to complete a mission by utilizing factors discussed in Pars. C.10.e.(2)(b) through 

C.10.e.(2)(e) above and known funding constraints.  When activating RRF ships, MSC 
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must use the RRF Activation Plan and lift requirements to decide which ship(s) to 

nominate to support an operation, mission, or exercise. 

(7) Upon Presidential approval of authority to requisition ships, and when directed by 

USTRANSCOM, MSC requests that DOT/MARAD requisition specific ships, which 

are transferred from DOT/MARAD to MSC after they are requisitioned. 

(8) MSC must notify ship owners which of their vessels are being considered for call up 

under the VISA.  When directed by USTRANSCOM, MSC must notify ship owners 

which of their vessels are being considered for requisitioning and arrange for acquisition 

of particular ships with ship operators while keeping DOT/MARAD informed. 

f. Act as the USTRANSCOM scheduling authority for ocean transportation (sealift) ships to 

support DOD requirements. 

g. Study, analyze, and recommend requirements for ocean transportation systems. 

h. Approve stowage plans and their implementation to ensure seaworthiness of the ship, safety 

of the cargo, and efficient use of ship space. 

i. Billet and exercise control of all passengers aboard MSC ships.  Administrative control may 

be exercised by the Services concerned.  Assignment of supercargo personnel is managed by 

MSC in coordination with SDDC and the supported CDR and his/her components. 

j. Coordinate MSC operations with port authorities. 

k. Promote the requirements, development, protection, and fielding of C4S to support ITV for 

ocean transportation. 

l. Make port software changes. 

12. The Area, Activity, or Installation CDR (or their delegated representative[s]) appoints a military 

member or civilian employee (not a contractor) as Transportation Officer (TO) to execute DOD 

traffic management policy and procedures to obtain transportation services.  The appointed TO 

must be a fully trained and equipped member/employee of the area, activity, or installation 

CDR’s technical staff.  Appointment must be accomplished by special order of the area, activity, 

or installation CDR IAW regulations of the military departments concerned. 

13. The TO will: 

a. Provide efficient, responsive, and quality transportation services within the assigned 

geographic AOR and ensure compliance with governing laws, directives, and regulations for 

cargo, personal property, and unit moves. 

b. Provide technical direction, management, and evaluation of the traffic management and unit 

movement aspects of the DOD transportation movement program on a worldwide basis, 

subject to the overall guidance, policies, and programs established by USTRANSCOM, the 

Code of Federal Regulations (CFR), and DOD Components. 

(1) Prepare and edit shipment documentation to ensure quality electronic data and timely 

submission to support total movement business processes IAW, this regulation, Part II, 

Chapter 202, Table 202-2, Timeliness Evaluation Criteria, for higher level visibility, 

force systems, and downline stations. 

(2) Support contingency, mobility, natural disaster, and humanitarian relief requirements. 

c. Act as a COR, alternate COR, or ordering officer when CTOs and other related traffic 

management functions are served under contracts. 
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d. Appoint one or more military members, civilian employees, or contractor personnel as 

Transportation Agent (TA) to assist the TO in his/her responsibilities.  This may be 

accomplished by letter, which is to be retained in the transportation office.  Service-unique 

procedures may require the TOs to request TAs be appointed by their CDR.  Contractor 

personnel must not be appointed to perform any function involving the obligation or 

expenditure of government funds.  This also applies to tenant units. 

e. Seek Antiterrorism/Force Protection (AT/FP) advice from the installation Force Protection 

Working Group. 

f. Include AT/FP considerations in local transportation publications and procedures. 

g. TOs plan, prepare, and document shipments IAW this regulation. 

h. Ensure that the PPPO/PPSO/Consolidated PPSO (CPPSO)/Joint PPSO (JPPSO) personnel 

understand the purpose, importance and the DOD’s policy for the completion of the 

Customer Satisfaction Survey (CSS). 

(1) Ensure that the PPPO/PPSO/CPPSO/JPPSO provide all DOD member/employees 

moving shipments under the DP3 information on how to access the CSS 

(https://icss.eta.sddc.army.mil/).  In addition, ensure all members/employees are advised 

to complete a CSS within 7 days of each completed shipment delivery. 

(2) Monitor the inbound/outbound CSS reports to ensure acceptable levels of customer data 

collection (i.e., e-mail address and phone numbers), survey completion, and customer 

satisfaction with outbound/inbound services. 

14. A Mobility Officer (MO) is the person(s) designated or appointed for planning, coordinating, 

and/or executing mobility operations for assigned or supported units.  Responsibilities are further 

covered in DOD Component regulations. 

15. Departure/Arrival Airfield Control Group, Port Support Activity, Beach and Terminal 

Operations, or Contingency Response Element (CRE) acts as a focal point between the unit 

requiring movement and the arrival and departure point activity at the Port of Embarkation (POE) 

and Port of Debarkation (POD). 

16. Service Clearance Authorities (identified in Appendix R, this Regulation, Part II, Cargo 

Movement) are responsible for reviewing cargo scheduled for shipment to review the identified 

mode of transportation (i.e., surface or air) and issue shipment challenges IAW this regulation, 

Part II, Chapter 203. 

D. ADDITIONAL RESPONSIBILITIES 

1. Installation CDRs: 

a. Implement this regulation and all program-related directives issued by SDDC. 

b. Staff and support installation transportation offices to ensure their effective operation and 

consider fully the increased workloads experienced during the summer shipping period and 

other periods of peak demand. 

c. Ensure coordination between the installation housing office and TO to prevent unnecessary 

Storage-in-Transit (SIT) due to housing unavailability. 

d. Allow enough time off from duties for members/employees to arrange for the shipment or 

receipt of personal property. 

e. Ensure the member/employee is furnished all published orders in a timely manner. 

https://icss.eta.sddc.army.mil/
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f. Ensure the member/employee is made aware of all responsibilities and allowances in the 

program and provide all services to which the member/employee is authorized. 

g. Ensure coordination between the TO and contracting officers concerning the requirements 

and performance of local program contractors. 

2. TO/PPSO/CPPSO/JPPSO Responsibilities: 

a. Establish operating procedures to encompass their AOR. 

b. Complete all personal property associated functions/documents utilizing DPS, to the fullest 

extent possible. 

c. Coordinate with contracting officers on the negotiation, maintenance, and administration of 

packing and containerization contracts. 

d. Promptly accept and process all applications for the shipment or storage of personal property, 

regardless of the member’s/employee’s Service/Agency affiliation. 

(1) For DPM Unaccompanied Baggage (UB) shipments, ensure the actual weight and cube 

of the shipment have been received from the Transportation Service Provider (TSP) by 

the third working day after pickup. 

(2) For DPM UB shipments, assure the actual weight and cube of the shipment have been 

entered into DPS within one working day of receipt from the TSP. 

e. Establish reasonable Required Delivery Dates (RDDs) based on the member’s/employee’s 

requirements and other governing elements. 

f. Keeping member’s/employee’s information updated in DPS.  The member/employee must be 

counseled that it is essential to keep their contact and delivery information updated in DPS.  

The member/employee may update the information in DPS or request the PPPO/PPSO to 

update the information for them.  

g. Member/Employee and TSP Communication.  Communication between the TSP and the 

member/employee is imperative to achieve a successful move.  The member/employee will 

receive a toll free number prior to pickup to allow direct communication with the TSP.  

h. Full replacement protection must be ordered at the time of offering the shipment to the carrier 

and so noted on the original Bill of Lading (BL).  Corrected BL to add full replacement 

protections are not authorized unless mutually agreed upon by both the PPSO and the carrier. 

i. Select the method and mode of shipment and acquire promptly all transportation or storage 

necessary to fulfill the requirements of the member/employee, according to the policies and 

procedures established in this regulation. 

j. Advise the member/employee or the member’s/employee’s agent of the name of the carrier or 

warehouse selected and of the dates the necessary packing and related services will be 

performed before movement or storage of the personal property. 

k. Advise the member/employee that container/overflow boxes when used in door-to-door 

service, must be stuffed at origin residence unless specific exception is authorized by the TO 

or the member/employee. 

l. Distribute personal property traffic as prescribed by this regulation. 

m. Control, secure, issue, and prepare BLs before the agreed time of pickup. 

n. Prepare and distribute Transportation Control and Movement Documents (TCMDs). 

o. Prepare and distribute customs documents. 
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p. Maintain the BL public file and ensure it is available on the SDDC web-site. 

q. Trace location of shipment upon request of Service/Agency, member/employee, or after the 

RDD has expired. 

r. Prepare and execute Diversion and Long Delivery of shipments IAW applicable solicitations 

and tenders. 

s. When applicable, certify on the DD Form 619-1, Statement of Accessorial Services 

Performed (Storage-in-Transit Delivery and Reweigh), Figure 401-1, the period of time for 

the SIT facility when a shipment is ordered into and out of SIT.  Return a certified copy to the 

carrier within 10 workdays of receipt. 

t. Within the CONUS, contact and assist the Regional Storage Management Office (RSMO) to 

perform all inspections of DOD approved warehouses once every 6 months or more 

depending upon necessity and capability, including checking for damaged or astray personal 

property shipments.  Carriers and agents must expeditiously report these types of shipments 

to the TO. 

u. Inspect personal property shipments IAW the requirements of this regulation. 

v. Perform claims inspections to determine carrier or contractor compliance with Tenders of 

Service, (TOS) tariffs, rate tenders, or contractual obligations. 

w. Inspect each mobile home shipment to ensure carriers are in compliance with the terms and 

conditions of the mobile homes TOS and tariff and rate tenders. 

x.  Establish Quality Assurance/Quality Control program to meet requirements in Chapter 405.  

Warn or suspend carriers serving the installation’s AOR IAW the policies and procedures 

established by this regulation. 

y. Recommend to SDDC, through the overseas CDR (when overseas), the disqualification of a 

carrier with full justification. 

z. Inform immediately the local law enforcement agency when claims or other information 

reflect the loss of firearms from shipments or storage lots of personal property. 

aa. If property is lost or damaged as a result of fire, flood, disaster, theft, or a similar type of 

occurrence while in the control of a carrier or packing and containerization contractor, 

investigate immediately any such loss that occurs within the TO/PPSO AOR in which the 

loss or damage occurs to ensure: 

(1) Necessary steps are being taken to prevent further loss, or damage. 

(2) All shipments lost or damaged are accounted for. 

(3) Actual damage is determined. 

(4) The origin or destination TO or PPSOs are notified. 

(5) Members/employees whose property has been affected are notified of the incident and 

of the extent of loss or damage incurred. 

(6) SDDC is notified IAW the requirements of this regulation. 

bb. Provide SDDC current information relating to the TOs to update the Personal Property 

Consignment Instruction Guide (PPCIG).  To view the PPCIG enter the SDDC web site, 

select Personal Property, select Personal Property Consignment Instruction Guide, select 

PPCIL-OL (Public Link) and select Login. 

cc. Maintain records of DPM rate and shipment data and furnish such data to SDDC. 
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dd. Upon request, furnish statistical data to SDDC through the HQ of the sponsoring Service.  

ee. Report potential volume movements to SDDC. 

ff. Serve as the focal POC for the carrier for all personal property shipments originating at the 

activity, until such time as the shipment is offered for delivery by the carrier to the destination 

TO. 

3. TO/PPPO/PPSO/CPPSO or JPPSO must advise the member/employee of their responsibilities 

that must be performed during the movement process.  The member/employee must: 

a. Inform the TO, upon receipt of orders or alert notice, of the desired movement date and all 

other information pertinent to the move. 

b. Immediately notify the TO of any change in orders or other information affecting the 

allowances to ship, store, or accept delivery of personal property. 

c. Establish a realistic RDD with the origin TO. 

d. Ensure all items of personal property are ready for packing or shipment before the anticipated 

packing and pickup date. 

e. If shipping a Privately Owned Vehicle (POV), deliver the POV to the Vehicle Processing 

Center (VPC). 

f. If shipping a mobile home, ensure the mobile home is road worthy and ready for movement 

before the pickup date. 

g. Be present, or ensure a designated agent is present, during the pickup and delivery of the 

property. 

h. Contact the destination TO immediately upon arrival and provide a contact address and 

telephone number where the member/employee can be reached to arrange delivery at 

destination. 

i. Provide in transit contact information such as e-mail address, cell phone numbers, to assist in 

locating the member/employee en route. 

j. To preclude unnecessary use of SIT or temporary lodging allowance payments, make 

arrangements for the acceptance of the property at destination as soon as possible. 

k. When in possession of a Privately Owned Firearm (POF), determine and comply with laws 

and ordinances concerning firearm ownership or possession in states or localities the 

member/employee must travel through, be assigned to, or reside in; and obtain necessary 

authorizations for firearm possession or ownership outlined in CFR, Title 27, Part 478, § 

478.31, Delivery by Common or Contract Carrier, Department of the Treasury, Bureau of 

Alcohol, Tobacco, Firearms and Explosives Publication ATF P 5300.5, State Laws and 

Published Ordinances-Firearms, and by foreign and domestic government agencies. 

l. Notify immediately the local installation law enforcement agency when becoming aware of 

the loss of firearms from a shipment or storage lot of personal property. 

m. Verify the accuracy of all items and information (including damage) on all shipping 

documents before signing. 

n. Verify the accuracy of loss or damage information itemized by the carriers on the inventory 

and the Notification of Loss or Damage AT Delivery, Figure 401-2. 

o. Retain copies of all current transportation or storage documents. 
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p. Notify the TO or Military Claims Office (MCO) of subsequently noticed loss or damage 

within 75 days after delivery by completing and filing Notification of Loss or Damage 

AFTER Delivery, Figure 401-3. 

q. Authorize the TSP to dray loose property to the warehouse for containerization of overflow 

items. 

r. Assure waterbeds are properly drained.  Waterbeds that are not properly drained may be 

refused by the TSP, as they may pose a risk to other HHG on board the van for water damage, 

mold, or mildew. 

s. Complete the CSS via the web (https://icss.eta.sddc.army.mil/) upon delivery of each 

completed shipment. 

4. TO/PPPOs: 

a. Interview and counsel members/employees on their allowances and responsibilities in the 

program. 

b. Review the member’s/employee’s orders and prepare the DD Form 1299, Application for 

Shipment and/or Storage of Personal Property, Figure 401-4, IAW the member’s/employee’s 

allowances and requirements.  This includes the establishment of a realistic RDD. 

c. Forward the DD Form 1299, Figure 401-4, and all supporting documentation to include 

customs documents to the responsible PPSO. 

d. Monitor the arrival of newly assigned personnel and assist the responsible PPSO/JPPSO in 

arranging for the receipt and delivery of inbound shipments of personal property. 

e. Assist the member/employee in filing a claim for loss or damage. 

5. Terminal CDRs (Air or Sea): 

a. Issue a Letter of Warning (LOW) when shipments are not picked up by port agents at military 

air or sea terminals within the time limits prescribed by the TOS. 

b. Report to SDDC personal property shipping containers observed in transit that are 

unsatisfactory or are suspected of not meeting DOD specifications. 

c. Issue a DD Form 361, Transportation Discrepancy Report, IAW this regulation, Part II, 

Chapter 210 when loss or damage is discovered in shipments transiting military air or sea 

terminals. 

E. ASSIGNMENT OF AOR 

1. This Par. applies to all DOD-sponsored personal property shipments worldwide, but does not 

apply to the processing of claims for loss or damage to personal property.  For claims procedures, 

see regulations of the Service/Agency concerned. 

2. DOD Components: 

a. Establish or transfer AOR in coordination with the CDR, SDDC. 

b. Review and coordinate MOU with the military staff Agencies' controlling manpower, 

resources, and funding. 

c. Serve as the POC for activities and installations under their jurisdiction to resolve problems 

concerning the assignment of AOR. 

https://icss.eta.sddc.army.mil/
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3. TOs (PPSOs/PPPOs): 

a. Coordinate through Service/Agency command channels on all matters relating to the 

assignment of AOR. 

b. Develop and process, through command channels, information required for the preparation 

and processing of a MOU. 

c. Initiate a MOU. 

4. AORs are established in the CONUS and Alaska, as well as all overseas areas, except as 

otherwise designated in the PPCIG. 

F. INSTALLATION TRANSFER, ACTIVATION, AND DEACTIVATION PROCEDURES 

1. Deactivation or Transfer of an Installation’s Assigned AOR. 

a. When responsibilities are to be transferred from one installation or activity to another, the 

losing installation or activity must prepare a MOU/Interservice Support Agreement (ISSA).  

A joint MOU/ISSA must be executed between the gaining and the losing installation or 

activity and a copy provided to the Service/Agency HQ.  When an agreement cannot be 

reached at the local level, the matter must be referred to the Service/Agency HQ. 

b. The Service/Agency HQ must notify SDDC when agreements are final concerning the 

transfer of functional responsibility from one installation to another, the transfer of AOR, or 

the activation or deactivation of an installation.  The notifications must be timely to allow 

updating of this regulation and the PPCIG and the establishment of overall operational 

procedures. 

c. All records and files must be transferred from the deactivated installation to the new 

responsible installation. 

d. Interservice and interdepartmental logistic support must follow the basic policies and 

principles prescribed in DOD policies. 

2. Budget and Funding.  Each Service/Agency is assigned specific AOR for providing program-

related services to all members/employees, regardless of their Service/Agency affiliation.  Within 

these AOR, each Service/Agency must provide administrative and operational support to the 

other Services/Agencies as a common service.  Such common servicing does not apply to 

industrial fund activities that provide service only on a seller-buyer basis.  In these cases, the 

direct costs arising from the acquisition of services, including contract storage, BLs, and packing 

and containerization must be provided on a cross-servicing basis IAW regulations of the 

Service/Agency. 

G. PERSONAL PROPERTY COUNSELING 

1. Personal Property Counseling: 

a. The DPS provides the PPSO and PPPO counseling capability as well as member/employee 

self-counseling capability for all activities associated with processing shipments and/or 

storage of personal property effects for members, dependents, and/or DOD civilian 

employees.  DPS counseling is available on-line 24/7 and may be accessed from most 

locations with a computer and internet access.  Users of the DPS must obtain an Electronic 

Transportation Acquisition (ETA) system account (https://eta.sddc.army.mil) to allow access 

to the DPS.  During self-counseling, the DPS provides the member/employee allowance 

information based on Rank, Branch of Service, type of authorizations/orders, and special 

circumstances.  The DPS also determines the responsible origin and destination shipping 

https://eta.sddc.army.mil/
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offices, provides member/employee information on what may/may not be shipped in HHG, 

and identifies both member’s/employee’s and TSP’s responsibilities at origin and destination. 

b. PPSO/PPPO Counseling.  PPSO/PPPO counseling will be available for members/employees 

electing to be counseled on their shipment and storage entitlements by a PPPO/PPSO.  

PPPO/PPSO counseling will be conducted using the DPS.  PPSO/PPPOs must provide a 

capability to support personal property counseling services for all DOD and USCG 

members/employees requiring personal property assistance within their AOR.  PPSO/PPPO 

must inform members/employees of HHG and POV allowances, shipment restrictions, Full 

Replacement Value (FRV), member/employee and TSP shipment responsibilities.  In 

addition, the counselor will assist the member/employee with obtaining an ETA 

account/password, provide familiarization with the DPS screen-shots and instructions and 

information on completing the CSS, as well as contact information for technical assistance 

c. DPS Self-Counseling: 

(1) Except as noted, members/employees may use the self-counseling module in the DPS to 

arrange shipment and storage of their personal property.  Each of the Services has 

identified exceptions to the use of the DPS Self-Counseling: 

(2) Army Exceptions: 

(a) First/Last personal property move. 

(b) Storing or moving in conjunction with contingency orders. 

(c) Storing or moving property in conjunction with a designated location move for 

dependents to an OCONUS or non-foreign OCONUS location. 

(d) Not the property owner and using a Power of Attorney (POA). 

(e) Moving personal property as Next of Kin (NOK) or summary courts officer. 

(3) Air Force and Coast Guard Exceptions: 

(a) First/Last personal property move. 

(b) Not the property owner and using a POA. 

(c) Moving personal property as NOK or summary courts officer. 

(4) Navy Exception: 

Moving personal property as NOK or summary courts officer  

(5) Marine Corp Exceptions: 

(a) Not the property owner and using a POA (with PPSO/PPPO assistance). 

(b) Moving personal property as NOK or summary courts officer (with PPSO/PPPO 

assistance). 

(6) If the member/employee elects to use the self-counseling module in the DPS, the 

member/employee will be advised to obtain an ETA log-in and password.  The 

member/employee will also be advised to maintain their log-in and password account 

for additional requirements in the DPS.  The member/employee will be advised to print 

a summary page of all data entered in the DPS during the counseling session for 

reference use.  Additionally, the member/employee must print and sign the DD Form 

1797, Personal Property Counseling Checklist, Figure 401-5, the DD Form 1299, Figure 

401-4, along with any other forms applicable to the move (e.g., customs forms, Alcohol, 

Tobacco, Firearms and Explosives forms).  The member/employee is required to provide 
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the signed printed forms and a copy of their authorization/order to the PPPO/PPSO.  The 

PPPO/PPSO must print the forms if the member/employee is unable to print the forms. 

(7) During self-counseling, the DPS provides the member/employee allowance, FRV, and 

member/employee and TSP shipment responsibilities.  In addition, the DPS provides 

information on the importance of completing the CSS, as well as contact information for 

technical assistance.  For questions not addressed in the DPS, the member/employee 

should contact the local PPPO/PPSO for assistance. 

(8) The member/employee can update any information in the DPS prior to the final 

submission of the application to the PPPO/PPSO for validation.  If the 

authorization/order should change after the application is submitted either through self 

or PPPO/PPSO counseling, the member/employee must contact the servicing 

PPPO/PPSO to make necessary changes.  If unforeseen events should arise after 

shipping arrangements have been made, the member/employee must immediately 

contact the PPPO/PPSO responsible for processing the shipment. 

2. DPS should contain shipment application and counseling checklist information and generate the 

DD Form 1797, Figure 401-5, and DD Form 1299, Figure 401-4. 

a. Shipment application (DD Form 1299).  Any PPPO/PPSO will assist the member/employee 

or their authorized representative in preparing a DD Form 1299 regardless of the 

member’s/employee’s Service/Agency affiliation, and submit the signed DD Form 1299 to 

the responsible origin PPSO along with supporting documents.  The PPSO/PPPO will print 

the DD Form 1299 and obtain a signature from the member/employee or authorized 

representative.  The original DD Form 1299, member/employees shipment authorization, 

POA or informal letter of authority, or the dependent travel authorization, and copies of all 

custom forms (when applicable) will be retained by the responsible PPPO/PPSO in the 

shipment file. 

(1) Persons authorized to complete and submit the DD Form 1299, Figure 401-4, are: 

(a) The member/employee. 

(b) Any person acting under a current POA or an informal letter of authority signed by 

the member/employee. 

(c) Dependent of member/employee (see Service regulations). 

(d) Other persons as authorized by the member’s/employee’s DOD Component 

regulation. 

(e) A commanding officer of an installation or the commanding officer’s designated 

representative. 

(f) In cases of the member’s/employee’s death, DD Form 1300, Report of Casualty, 

Figure 401-6, DD Form 2064, Certificate of Death Overseas, Summary Court 

Officer Appointment Order, or the Official Bulletin Notice can be used instead of 

orders as an attachment to the DD Form 1299.  Care will be exercised to ensure 

that the property is shipped to the authorized next of kin or individual legally 

entitled to receive the property.  (See this Regulation, Part IV, Chapter 410.)  

Ensure “BLUEBARK” is annotated in a conspicuous place on all shipping 

documents. 

b. DD Form 1797, Figure 401-5.  The PPSO/PPPO will provide clarification and/or assistance 

(as needed) to members/employees utilizing the DPS self-counseling module.  When the DPS 

self-counseling is not utilized by the member/employee, the PPSO/PPPO will address all 
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items contained on the DD Form 1797 when briefing the member/employee on all 

information required for their shipment or storage.  In addition, counseling will include (as a 

minimum) member’s/employee’s responsibilities to prepare for the move and their 

responsibilities during the time of pickup and delivery.  Members/employees will also be 

briefed on unauthorized items, avoiding excess cost, Gypsy Moth and shipment of alcohol 

and firearms (when applicable), TSP responsibilities to pack, pickup, one-time placement of 

items, and unpacking and removal of debris etc.  DPS will provide a printed copy of the DD 

Form 1797, Figure 401-5 for the member/employee and the responsible PPSO/PPSO. 

c. PPSO/PPO must retain a copy of POA or informal letter of authority, or the dependent travel 

authorization, and copies of all custom forms (when applicable). 

d. PPCIG.  Counselors during PPSO/PPPO counseling must review the PPCIG with the 

member/employee for the most current information to ensure the member/employee is aware 

of shipment restrictions/prohibitions and to ensure shipments are consigned to the proper 

destination.  During self-counseling, DPS must make the PPCIG available and advise the 

member/employee to review the PPCIG for shipment or import restrictions. 

e. Member/employee’s Request a Preferred-TSP.  In the DPS counseling, a member or 

employee may request the use of a referred-TSP.  PPSO may honor a request for a preferred-

TSP provided the preferred TSP is within the current shipment allocation quartile for the 

authorized origin and destination.  The PPSO is not authorized to allocate a shipment outside 

(above or below) the quartile currently being utilized to award shipments between the 

authorized origin and destination. 

f. Member/employee’s Request Non-use of a Specific TSP.  If a member/employee requests a 

specific TSP not be tendered their shipment, PPSOs will honor this request provided the TSP 

is not the only TSP servicing the authorized origin and destination.  The member/employee 

should enter this request in the counseling module in DPS. 

g. Use of Containerized Service (e.g., Code 2).  The PPSO is authorized to use Code 2 service 

when cost-effective, or when the PPSO determines it is necessary to meet the member’s 

requirements.  The associated cost-comparison will use the rate on file for the next Best 

Value TSP scheduled to be allocated a shipment using the Code D and Code 2 Traffic 

Distribution Lists (TDL).  If a member/employee requests the use of containerized service, 

the PPSO is authorized to honor this request, provided it is cost-effective, or when the PPSO 

determines it is necessary to meet the member’s requirements.  Establishing packing and 

pickup dates.  Members/employees will be briefed that the TSP will perform a pre-move 

survey (on-site or telephonically) to validate the number of days required to perform all 

required services and to note any personal property requiring special attention.  The 

member/employee and TSP can negotiate changes to any dates established during counseling.  

The TSP will complete the pre-move survey and update DPS with pre-move survey data, 

(e.g., pack/pickup dates, and RDD information) as soon as possible but Not Later Than 

(NLT) 3 Government Business Days (GBDs) prior to the pickup date. 

h. For short-fuse shipments (less than 5 GBDs notice), or for any changes, the pack/pickup dates 

must be finalized and entered in DPS NLT one GBD prior to the first scheduled pack/pickup 

date. 

i. Pickup dates.  The member/employee may identify in DPS the desired pickup date.  During 

the pre-move survey, the TSP may negotiate the actual pack and pickup dates and input those 

dates into DPS. 
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3. Mailout Applications.  When preparing an application with a pickup address outside the preparing 

offices AOR, the counseling office will provide a minimum of 14 days between the date the 

application is submitted and the member’s/employee’s desired pickup date. 

4. Delivery Dates.  During counseling, the member/employee can request a direct delivery and 

identify a Desired Delivery Date (DDD).  The TSP and member/employee may negotiate multiple 

delivery dates; however, the member/employee and TSP must establish an agreed (preferred) 

delivery date for entry into DPS.  Once these dates are established in DPS, the TSP and PPSO 

will be allowed to print the Bill of Lading (BL). 

a. RDD.  DPS will display the RDD based on the Government allowed transit time for the 

shipment weight, origin, and destination on the DD Form 1299.  Counselors will advise 

members/employees that the DPS provided RDD (Government transit time) is a guideline 

and the member’s DDD will be used as the RDD when booking the shipment.  The member’s 

DDD will become the RDD unless changed by further negotiation and agreement between the 

member and TSP.  Upon completion of the pre-move survey, if the member/employee and 

TSP have agreed to new dates, the TSP will enter the new agreed upon delivery date in the 

Planned/Agreed Delivery Date field in DPS.  If the member/employee do not agree on 

revised dates, the TSP will meet the original RDD (Government transit time) and 

acknowledge this by reentering the original RDD (Government transit time) in the 

Planned/Agreed Delivery Date field in DPS.  Counselors must encourage 

members/employees to be flexible when establishing pack, pickup, and delivery dates.  The 

counselor, member/employee, and the TSP working to establish realistic RDDs 

(Planned/Agreed Delivery Dates) increase the opportunity for a direct delivery and reduces 

the opportunity for loss and/or damage for the member’s/employee’s property and can save 

significantly in storage costs for the DOD. 

b. Keeping Member’s/Employee’s Information Updated in DPS.  The member/employee must 

be counseled that it is essential to keep their contact and delivery information updated in 

DPS.  The member/employee may update the information in DPS or request the PPPO/PPSO 

to update the information for them.  The TSP and/or PPSO/PPPO must be able to contact the 

member/employee to assist in the movement of their personal property.  Failure to maintain 

up-to-date contact and delivery information in DPS may result in shipment delays and 

unnecessary storage, which provides an increased opportunity for loss and/or damage. 

c. Member/Employee and TSP Communication.  Communication between the TSP and the 

member/employee is imperative to achieve a successful move.  The member/employee will 

receive a toll free number prior to pickup to allow direct communication with the TSP.  The 

TSP must respond to the member’s/employee’s concerns within 24 hours from the initial call 

if received Monday through Friday and by close of business the first  workday thereafter on 

inquiries received by the TSP on Saturdays, Sundays or legal (officially declared national) 

holidays.  The member/employee should ensure that any changes and/or updates to their 

contact information and/or their moving requirements are directly communicated to the TSP.  

Likewise, the TSP should communicate directly with the member/employee any changes that 

may affect the status or desired outcome of the movement of their personal property.  If the 

authorization/order should change or if unforeseen events should arise after shipping 

arrangements have been made, the member/employee should be counseled to immediately 

contact the PPPO/PPSO responsible for processing the shipment. 
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d. Loss and Damage and FRV. 

(1) FRV is the TSP’s maximum liability on each Domestic (dHHG –Continental United 

States [CONUS]) and International (iHHG - overseas) HHG shipment, and International 

Unaccompanied Baggage (iUB) shipment is: 

(a) $5,000 per shipment or $4.00 times the net weight of the HHG shipment, or gross 

weight of the iUB shipment, in pounds, not to exceed $50,000, whichever is 

greater. 

(2) For damage discovered on the day of delivery, the member/employee must complete the 

DP3 Notification of Loss or Damage AT Delivery, Figure 401-2, which is provided by 

the TSP to the member/employee during delivery. 

(3) For damage discovered after the delivery date, member/employee must complete DP3 

Notification of Loss or Damage AFTER Delivery, Figure 401-3, provided by the TSP at 

delivery, within 75 days of the delivery date.  The preferred notification is via DPS.  

(4) The member/employee must file their claim against the TSP in DPS within 9 months of 

delivery to be eligible for FRV. 

e. Claims Counseling.  If the member’s/employee’s property is lost or damaged during the 

move, they may file a claim against the TSP.  The member/employee will have the option of 

quick-claim settlement (under $500) or filing their FRV claim against the TSP in DPS.  The 

member/employee is authorized to submit claims based on FRV.  The TSP has the right to 

repair items to pre-shipment condition.  If the TSP elects to repair damaged items, the TSP is 

responsible for obtaining all repair estimates. 

(1) The TSP may offer quick claim settlement for minor loss or damage (less than $500) 

within five days of delivery.  Quick claim settlements are at the discretion of the TSP 

and are not reported in DPS unless the customer files an additional claim. 

(2) If the member/employee must file a FRV claim for loss or damage, the FRV claim 

against the TSP must be filed through DPS.  The member/employee and the TSP will 

also negotiate a settlement through DPS.  The TSP must pay, deny, or make an offer 

within 60 days of receipt of a complete claim through DPS.  The member/employee will 

have the ability to accept or reject the TSP’s offer on a line-by-line (item) basis. 

(3) DOD members/employees have the option to transfer their claim in DPS to the servicing 

MCO after 30 days.  In these instances the MCO pays the member/employee 

depreciated value and then pursues the FRV claim with the TSP.  After settlement with 

the TSP, if the FRV settlement exceeds the amount paid by the MCO to the 

member/employee, the member/employee will receive the difference. 

f. Inconvenience Claims.  It is the TSP’s responsibility to pickup and deliver personal property 

shipments on the agreed dates.  Failure to do so can cause serious inconvenience to the DOD 

member/employee and family, and can result in the expenditure of funds by the 

member/employee for lodging, food, rental/purchase of household necessities, and directly 

related miscellaneous expenses.  An inconvenience claim may be filed via DPS for out-of-

pocket expenses caused by the TSP's failure to act on the agreed dates at origin or destination.  

When circumstances warrant, the PPSO/PPPO will provide the member/employee the 

necessary information to file an inconvenience claim.  

g. Real Property Damage.  The Government is not responsible for damage to a 

member’s/employee’s residence ICW the movement of their Personal Property.  When a 

PPSO/PPPO becomes aware of such damage, the member/employee will be counseled to note 

the real property damage on the TSP documentation provided at origin or during delivery.  In 
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addition, documentation should be signed by both the member/employee and the TSP 

representative.  The member/employee will be counseled to seek recovery/restitution directly 

from the responsible TSP.  For more information, contact the servicing base legal office. 

h. CSS.  The member/employee will be counseled that completion of a CSS is required within 

seven days of each completed shipment delivery.  NOTE:  Blue Bark shipments and 

Personally Procured Moves (PPM) are excluded from the CSS requirement.  The 

member/employee must be counseled to obtain and retain their ETA login and password to 

complete the CSS.  NOTE:  DPS will send reminder (e-mails) to the member/employee if the 

CSS is not completed.   

(1) The CSS consists of moving related questions and the members/employees comments 

will have a direct impact on the future shipment allocations to the servicing TSP.   Based 

on Service policies, FRV, for lost or damaged Personal Property shipments, may be 

contingent upon completion of the CSS.  Service HQ will take necessary measures to 

ensure maximum completion of the CSS.  Member/employees must acknowledge the 

following statement (in writing) prior to shipment:  

(a) "I understand that I am required to complete the DPS Customer Satisfaction Survey 

(CSS) upon completion of my shipment.  Failure to do so may result in my Service 

being notified”. 

i. WWW.MOVE.MIL.  A website to provide the PPSO/PPPO and the member/employee with a 

capability to access DPS and to review and/or download moving information pertaining to 

DP3 and DPS.  http://www.sddc.army.mil/PP/default.aspx is the source for the latest 

information and updates. 

j. Personal Property Brochures.  This regulation, Part IV, Attachments K1 through K5 contains 

critical personal property information that must be provided to the member/employee.  

Counselors will provide the member/employee with a hardcopy or website URL for the 

brochures applicable to the shipments being made.  The available personal property brochures 

are:  It’s Your Move, K1, Uniform Members, It’s Your Move, K2, DOD Civilian Employees, 

K3, Shipping Your POV, K4, Storing Your POV, and K5 Moving Your Mobile Home. 

k. PPM.  PPMs performed under DP3 (using DPS) will be based on the Government 

(Transportation) Constructed Cost (GCC) using Best Value (BV).  BV is determined by using 

Performance Scores (PS) (CSS and claims information) and rates on file.  For detailed 

information on PPM, refer to this Regulation Part IV, Chapter 411 and Service regulations. 

l. Shipping alcoholic beverages and tobacco products.  When country restrictions allow, 

liquor/alcoholic beverages and tobacco products may be either shipped within a 

member’s/employee’s HHG shipment or shipped separately.  All shipments which exceed the 

duty-free allowance are subject to duty payments.  The Government is not responsible for any 

fee or customs charges.  For additional information, see this Regulation, Part V, Chapter 502.  

m. At the conclusion of the counseling session, the counselor must print the DD Form 1299 and 

DD Form 1797 and obtain the required signatures. 

(1) Mail-in Application,  Upon receipt of a shipment application (DD Form 1299), orders 

and supporting documents, the PPSO/PPPO must review to ensure requested shipment 

and services are authorized and in the customer’s or Government’s best interest.  For 

example PPSO/PPPO should confirm with the customer the potential of excess cost 

when shipment is to an unauthorized location or a member retiring/separating from 

service requesting shipment to a final destination without a delivery address in lieu of 

non temporary storage. 

http://www.move.mil/
http://www.sddc.army.mil/PP/default.aspx
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(2) BLUEBARK shipments.  These shipments will be handled with the upmost 

sensitivity which requires increased oversight by the PPSO/PPPO.  DPS identifies 

each shipment with the word “BLUEBARK” clearly displayed next to the 

member’s/employee’s name.  The member’s/employee’s NOK may require additional 

assistance utilizing the DPS to accomplish any of the shipment, storage, delivery and/or 

claims processes.  PPSO/PPPO will provide NOK all the assistance necessary to include 

accessing ETA/DPS, and/or communicating with the DPS-helpdesk as necessary. 

5. Destination PPSO/PPPO.  Upon request, the destination PPSO/PPPO will update the 

members/employees contact information in DPS. 

a. Advise and emphasize to the member/employee to complete the CSS within seven days of 

each complete shipment delivery.  Assist the member/employee in locating internet access to 

complete the CSS if necessary. 

b. Monitor the inbound/outbound CSS reports to ensure acceptable levels of customer data 

collection (i.e., e-mail address and telephone numbers), survey completion, and customer 

satisfaction with PPSO/PPPO outbound/inbound services. 

c. BLUEBARK shipments.  The member’s/employee’s NOK may require additional assistance 

utilizing the DPS to accomplish any of the shipment, storage, delivery and/or claims 

processes.  PPSO/PPPO will provide NOK all the assistance necessary to include accessing 

ETA/DPS, and/or communicating with the DPS-helpdesk as necessary. 

H. REQUIRED SUPPORTING DOCUMENTATION 

1. Member’s/employee’s orders, entitlement extension letters or other authority.  Copies of the 

member’s/employee’s orders are not required when shipment is requested using dependent’s 

travel authorization that references the member’s/employee’s orders (including special order 

number, issuing HQ, and date of issue). 

2. One copy of the DD Form 1797 signed by the member/employee and the counselor. 

3. One copy of the DD Form 1299 signed by the member/employee and one copy of the group or 

pre-counseling worksheet (if applicable). 

4. For shipments of firearms, any forms or certificates prescribed by the member/employee or 

sponsoring DOD Component or other regulatory agency (see this regulation, Part IV, Chapter 

409).  In addition, for shipment of firearms into the US see this regulation Part V, Chapter 502. 

5. Copies of POA and any other documents required. 

6. Customs documents to effect duty-free clearance of personal property shipments for those areas 

where specific customs documents are required such as: 

a. DD Form 1252, US Customs and Border Protection (CBP) Declaration for Personal Property 

Shipments, Part I, Figure 401-7. 

b. DD Form 1252-1, US Customs and Border Protection (CBP) Declaration for Personal 

Property Shipments, Part II, Figure 401-8. 

c. ATF Form 6-Part I (for civilian employees), Application and Permit for Importation of 

Firearms, Ammunition and Implements of War, Figure 401-9.  This form is required unless 

firearms are exempt IAW DTR Part V, Chapter 503.  

d. ATF Form 6-Part II (for military members), Application and Permit for Importation of 

Firearms, Ammunition and Implements of War, Figure 401-10.  This form is required unless 

firearms are exempt IAW DTR Part V, Chapter 503.  
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e. USEUCOM Form 30-3A(R), Agriculture Inspection Certificate, Figure 401-11, and 

USEUCOM Form 30-3B(R), Shipper’s Personal Property Certification, Figure 401-12, 

applies only to shipments originating within the United States European Command 

(USEUCOM) Theater. 

f. DD Form 1434, United Kingdom (UK) Customs Declaration for the Importation of Personal 

Effects of U. S. Forces/Civilian Personnel on Duty in the UK, Figure 401-13. 

g. DOT FORM HS-7, Declaration, Importation of Motor Vehicles and Motor Vehicle 

Equipment Subject to Federal Motor Vehicle Safety, Bumper and Theft Prevention 

Standards, Figure 401-14, and EPA FORM 3520-1, Importation of Motor Vehicles and Motor 

Vehicle Engines Subject to Federal Air Pollution Regulations, Figure 401-15, are required 

when motorcycles, motor scooters, or mopeds are included in a HHG shipment destined for 

the United States.  The DOT FORM HS-7 and EPA FORM 3520-1 must be completed and 

included as part of the shipping documentation.  Motorcycles, motor scooters, or mopeds 

with less than 50cc engine capacity are generally exempt from DOT/EPA requirements.  

Reference DTR Part V Chapter 502 for more information. 

7. Distribution of the DD Form 1299 and Supporting Documents 

a. Provide a copy of the DD Form 1299 to the member/employee. 

b. Retain one signed copy of each document for local files. 

c. Mail-out Applications.  Forward the completed DD Form 1299 and copies of all supporting 

documents to the responsible servicing PPSO.  Mail-out or electronic transmission is 

acceptable. 

d. On all iHHG/iUB shipments from the CONUS or Alaska to overseas destinations or between 

overseas areas, the following documents must be provided to the TSP for customs clearance: 

(1) Clearance forms required by the host government. 

(2) A copy of DD Form 1299. 

(3) A copy of member’s/employee’s Permanent Change of Station (PCS) or Temporary 

Duty (TDY)/Temporary Additional Duty (TAD) orders. 

8. On all iHHG/iUB shipments from overseas areas to the Customs Territory of the United States 

(CTUS), the following documents must be provided the TSP for customs clearance: 

a. A copy of DD Form 1299. 

b. A copy of member’s/employee’s PCS or TDY/TAD orders  

c. A copy of applicable DD Form 1252 

d. A copy of DD Form 1252-1 (if applicable) 

e. ATF Form 6-Part I (for military members) (if applicable) 

f. ATF Form 6-Part II (for civilian employees) (if applicable) 

g. USEUCOM Form 30-3A(R) (if applicable). 
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I. RECOMMENDATIONS FOR IMPROVEMENT 

Users are encouraged to recommend changes that will improve procedures.  Each proposed change to 

this regulation must be forwarded through command channels to staff representatives of the 

respective Service/Agency to US Transportation Command/TCJ5/4-PI, 508 Scott Drive, Scott AFB, 

IL  62225-5357. 

Army HQ Department of the Army 

Attn:  DALO-FPZ 

500 Army Pentagon 

Washington, DC  20310-0500 

Navy Commander 

Naval Supply Systems Command (Code N453) 

5450 Carlisle Pike 

P.O. Box 2050 

Mechanicsburg, PA  17055-0791 

Air Force HQ USAF/A4LE   

1500 West Perimeter Road 

Andrews AFB, MD  20762 

Marine Corps Commandant of the Marine Corps 

Logistics Distribution Branch (LPD) 

3000 Marine Corps Pentagon Rm 2E227 

Washington, DC  20350-3000 

Coast Guard Commandant (CG-1222) 

US Coast Guard 

2100 Second Street SW, Stop 7801 

Washington, DC  20593-0001 

J. PPSO REQUIRED REGULATIONS 

Appendix K contains a list of publications considered essential for a successful program at a PPSO.  

PPSO requirements for these publications must be submitted through their established publications 

distribution channels. 

K. FORMS SUPPLY 

Any reference to forms in this regulation applies to the specific form discussed or an authorized 

automated version.  Unless otherwise specifically stated, all forms discussed in this regulation are 

available through normal forms supply channels and/or generated in the personal property automated 

system. 

L. PERSONAL PROPERTY ADVISORY (PPA) 

A PPA identifies information to facilitate day-to-day operations.  SDDC issues a PPA to identify 

particular areas of interest to PPSOs and Industry.  PPSOs must determine the applicability of a PPA 

to their operation and take appropriate action.  USTRANSCOM, Services and/or TSPs may request 

SDDC to publish a PPA.  SDDC must assess appropriateness of issuing a PPA and obtain required 

coordination with USTRANSCOM and the Services prior to issuance.  SDDC will publish PPAs on 

the SDDC website and disseminate to USTRANSCOM, Services, and Industry. 
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M. CSS 

1. Blue Bark shipments and PPM are excluded from this required policy. 

2. Required Policy.  The completion of a CSS for each shipment delivered is required within seven 

days of each complete shipment delivery.  Members/employees are required to complete a CSS 

via the web: https://icss.eta.sddc.army.mil. 

N. DTR PROGRAM ADMINISTRATION 

1. In order to streamline the process for making changes to this Regulation, coordination and 

publication of changes to DTR 4500.9-R, The Defense Transportation Regulation, are 

accomplished IAW DODD 4500.09E, Transportation and Traffic Management. 

2. DTR Action Officer (AO) Working Group members must submit proposed changes after 

coordination through their Service channels to the USTRANSCOM DTR Administrator.  

Proposed changes must contain: 

a. Subject:  Include DTR part number, page number, and Par. and/or sub-Par. or Appendix. 

b. Issue:  Explain the issue in detail and include possible interface and impacts on existing 

Logistic Systems. 

c. Recommendation:  Provide proposed wording for the regulation. 

d. Justification:  Include justification and identify known advantages and disadvantages of the 

proposed change. 

e. Systems Impact/Resource Implications:  Identify the known impacts on all automated 

systems and interfaces, whether additional funding will be required to support systems 

changes and whether a source for that funding has been identified and the estimated timeline 

for implementation of systems changes.  Identify any other known resource costs associated 

with the proposed change. 

3. The DOD DTR Administrator is responsible for staffing proposed changes via e-mail.  Proposed 

changes must be submitted to the USTRANSCOM DTR POC via e-mail, utilizing the format 

identified in Par. N. 2, above. 

a. Unless the proposed change is of a critical, time sensitive nature, the proposed change will be 

held until the next anticipated update for that specific part of the DTR. 

b. Upon approval, formal changes will be released in one of three different formats; a 

completely revised/re-issued publication, an interim update, or as an “expedited change.”  

The coordination process for revised/reissued publications and interim updates, are the same, 

and are addressed in Par. N.3.c., below.  Expedited changes are addressed in Par. N.3.d., 

below. 

c. AO group members have 45 calendar days to respond to the proposed change package.  If an 

individual Service/Agency AO group member feels that the proposed change package 

requires internal coordination within their Service/Agency or with a field activity, they may 

do so provided that the additional input is consolidated into a single Service/Agency 

response.  The 45-calendar day window should be adhered to in order to expedite the change 

process.  When AO coordination has been obtained, this process will be essentially repeated 

with the Oversight Working group utilizing a 30-calendar day window.  Upon approval, 

USTRANSCOM will publish the change. 

d. If a proposed change is of a critical or time sensitive nature, the proposed change may be 

coordinated as an “expedited” change, at the AO and then the Oversight Working group 

levels, as outlined above.  Unlike a formal change, an expedited change typically addresses 

https://icss.eta.sddc.army.mil/
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only one specific issue (e.g., an issue involving safety), and may be coordinated under an 

accelerated time frame, provided all parties agree. 

4. DTR Oversight Working Group and AO Working Group Members are established for each of the 

individual parts of the DTR.  These AO groups are composed of members from the Army, Air 

Force, Navy, and the U.S. Marine Corps, and as necessary, the DLA, the JS, the COCOMs, the 

Defense Travel Management Office, and the USCG.  The Service members are: 

United States Transportation Command US Transportation Command 

ATTN:  TCJ5/4-PT 

508 Scott Drive 

Scott AFB, IL  62225-7001 

Army HQ, Department of the Army 

Deputy Chief of Staff, G-4 

ATTN:  DALO-FPZ 

500 Army Pentagon 

Washington, DC  20310-5000 

Navy (Part I, Part II, Part III, Commanding Officer 

Part V, and Part VI) Naval Operational Logistics Support Center 

ATTN:  Code N431 

1837 Morris St 

Norfolk, VA  23511-3492 

Navy (Part IV) Commander 

Naval Supply Systems Command 

Code N453 

5450 Carlisle Pike 

P.O. Box 2050 

Mechanicsburg, PA  17055-0791 

Air Force (II, III, and VI) Commander 

Air Force Materiel Command 

ATTN:  LSO/LOT 

5215 Thurlow Street, Bldg 70, Suite 5 

Wright Patterson AFB, OH  45433-5540 

Air Force (Part I, IV, and V) HQ USAF/A4LE 

1500 West Perimeter Road 

Andrews AFB, MD  20762 

Marine Corps Commandant of the Marine Corps 

Logistics Distribution Branch (LPD) 

3000 Marine Corps Pentagon Rm 2E227 

Washington, DC  20350-3000 

Coast Guard Commandant (CG-1222) 

US Coast Guard 

2100 Second Street SW Stop 7801 

Washington, DC  20593-7801 

DLA Defense Logistics Agency 

ATTN:  J-3733 Rm. 4234 

8725 John J. Kingman Rd 

Fort Belvoir, VA  22060-6221 
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Figure 401-1.  DD Form 619-1, Statement of Accessorial Services Performed  

(Storage-In-Transit Delivery and Reweigh) 
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Figure 401-2.  Notice of Loss or Damage AT Delivery 
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Figure 401-3.  Notice of Loss or Damage AFTER Delivery 
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Figure 401-4.  DD Form 1299, Application for Shipment and/or Storage of Personal Property 
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Figure 401-4.  DD Form 1299, (Back) (Cont’d) 
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Figure 401-5.  DD Form 1797, Personal Property Counseling Checklist 
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Figure 401-5.  DD Form 1797, Personal Property Counseling Checklist (Back) (Cont’d) 
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Figure 401-6.  DD Form 1300, Report of Casualty 
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Figure 401-7.  DD Form 1252, US Customs and Border Protection (CBP)  

Declaration for Personal Property Shipments 
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Figure 401-8.  DD Form 1252-1, US Customs and Border Protection (CBP)  

Declaration for Personal Property Shipments 
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Figure 401-8.  DD Form 1252-1, US Customs and Border Protection (CBP) Declaration for 

Personal Property Shipments (Cont’d) 
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Figure 401-9.  ATF Form 6 Part I (5330.3A), Application and Permit for Importation of Firearms, 

Ammunition and Implements of War 
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Figure 401 9.  ATF Form 6 Part I (5330.3A), Application and Permit for Importation of Firearms, 

Ammunition and Implements of War (Cont’d) 
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Figure 401 9.  ATF Form 6 Part I (5330.3A), Application and Permit for Importation of Firearms, 

Ammunition and Implements of War (Cont’d) 
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Figure 401 9.  ATF Form 6 Part I (5330.3A), Application and Permit for Importation of Firearms, 

Ammunition and Implements of War (Cont’d) 
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Figure 401 9.  ATF Form 6 Part I (5330.3A), Application and Permit for Importation of Firearms, 

Ammunition and Implements of War (Cont’d) 



Defense Transportation Regulation – Part IV  17 July 2012 
Personal Property 

IV-401-49 

 
Figure 401 9.  ATF Form 6 Part I (5330.3A), Application and Permit for Importation of Firearms, 

Ammunition and Implements of War (Cont’d) 
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Figure 401-10.  ATF Form 6 Part II (5330.3B), Application and Permit for Importation of 

Firearms, Ammunition and Implements of War 
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Figure 401-10.  ATF Form 6 Part II (5330.3B), Application and Permit for Importation of 

Firearms, Ammunition and Implements of War (Cont’d) 
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Figure 401-10.  ATF Form 6 Part II (5330.3B), Application and Permit for Importation of 

Firearms, Ammunition and Implements of War (Cont’d) 
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Figure 401-11.  USEUCOM Form 30-3A(R), Agriculture Inspection Certificate 
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Figure 401-12.  USEUCOM Form 30-3B(R), Shipper’s Personal Property Certification 
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Figure 401-12.  USEUCOM Form 30-3B(R), Shipper’s Personal Property Certification (Cont’d) 
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Figure 401-13  DD Form 1434, United Kingdom (UK) Customs Declaration for the Importation of 

Personal Effects of U.S. Forces/Civilian Personnel on Duty in the UK 
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Figure 401-13.  DD Form 1434, United Kingdom (UK) Customs Declaration for the Importation of 

Personal Effects of U.S. Forces/Civilian Personnel on Duty in the UK, (Cont’d) 
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Figure 401-14.  DOT Form HS-7, Importation of Motor Vehicles and Motor Vehicle Equipment 

Subject to Federal Motor Vehicle Safety, Bumper and Theft Prevention Standards 
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Figure 401-15.  EPA Form 3520-1 Importation of Motor Vehicles and  

Motor Vehicle Engines Subject to Federal Air Pollution Regulations 
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Figure 401-15.  EPA Form 3520-1 Importation of Motor Vehicles and  

Motor Vehicle Engines Subject to Federal Air Pollution Regulations (Cont’d) 

 




