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APPENDIX V.J .3
 

INTRA-COUNTRY MOVE (ICM)
 
TRANSPORTATION SERVICE PROVIDER (TSP)
 

SHIPMENT MANAGEMENT
 

A.	 SHIPMENT MANAGEMENT 

This section describes the shipment planning, distribution and management methodology processes 
by which the Defense Personal Property Program (DP3) executes Outside Continental United States 
(OCONUS) Intra-Country Moves (iCM). iCM is Code of Service (COS) C, under the International 
Household Goods (iHHG) market in the International Program. 

B.	 OUTBOUND 

1.	 Traffic Distribution . These instructions are applicable to all Department of Defense (DOD)­
approved TSPs eligible to transport personal property. There are Traffic Distribution Lists 
(TDLs) for each market. The number of TSPs on any given TDL varies based on the number of 
DOD-approved TSPs with an acceptable Best Value Score (BVS). TSPs are ranked from highest 
BVS to lowest BVS in each of these TDLs. 

a.	 Channel Types. There is one general channel category and it contains many specific 
origin/destination combinations:  OCONUS to OCONUS/OCONUS origin country to 
OCONUS destination country. 

b.	 Current DOD practice assigns a rate area to a given state, country, or geographic portion of 
each. Internationally, rate areas are in place from every origin country to every destination 
country or state. For every international channel, there will be a separate TDL for each COS. 

2.	 Shipment Allocation (Routing and Booking) . DPS allocates any shipment ready for booking to 
the correct Personal Property Shipping Office (PPSO) based upon their Area of Responsibility 
(AOR).  Shipments are allocated by first determining the available COS that meets the particular 
shipment requirements; requested pack/pickup and delivery dates. In addition to determining the 
COS and pickup/delivery requirements, an estimated cost for each available selection is provided. 
Shipment offer determinations also require a comparison between TSP blackout dates and pickup 
dates. Once the COS is selected, the shipment is offered by determining the next TSP for the 
particular traffic channel and COS, based on the BVS rankings and existing allocations. Based 
upon these evaluation criteria, DPS determines the next TSP to be allocated a shipment. 

a.	 iHHG. Shipment distribution under the DP3 is made according to the allocations described 
within the BVS rankings by quality band within a given DP3 market.  BVSs are determined 
In Accordance With (IAW) the evaluation criteria set forth in the Tender of Service (TOS).  
TSPs in each quality band receive a set number of shipments, with TSPs in the highest quality 
band receiving more shipments than TSPs ranked in the lower quality bands.  DPS 
determines shipment assignment based on customer-unique shipment indicators including 
type of shipment, required pack/pickup and delivery times.  Prior to the beginning of an 
annual rate cycle, the Military Surface Deployment and Distribution Command (SDDC) 
develops a Minimum Performance Score (MPS) for each market.  TSPs with scores above the 
MPS are divided into four quality bands in highest to lowest BVS order within a given DP3 
market, with more TSPs assigned to the first quality band if the number of TSPs in a market 
is not divisible by four. Shipments are awarded to TSPs as specified in Table V.J.3-1 below. 

IV-V.J.3-1 
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Table V.J .3-1.  iCM Shipment Quality Bands 

Quality Band Number of 
Shipments 

1 5 
2 3 
3 2 
4 1 

For example, in a market with a total of 40 TSPs, ten TSPs within each quality band, all ten 
TSPs in the first band are assigned a shipment in round-robin fashion until each TSP has been 
assigned the number of shipments awarded to the first quality band TSPs under the terms and 
conditions of the TOS.  After the first quality band shipments have been allocated, the next 
available shipment would be assigned to the first TSP within the second quality band.  After 
all TSPs above the MPS have been assigned the allotted number of shipments under the 
shipment allocations for each respective quality band under the terms of the rate solicitation, 
shipment allocation begins again with the TSP with the highest BVS in the first quality band.  
If a customer requests a specific TSP and the TSP is in the current allocation quality band, the 
PPSO assigns the shipment to the requested TSP in DPS.  However, that manual assignment 
will be considered an assigned shipment within that quality band rotation. 

b.	 Volume Move (VM) and One Time Only (OTO) .  DPS uses a Commercial Off the Shelf 
software product, “Request for Quote”, to solicit VM and OTO rates from TSPs as required 
for the following types of shipments: 

(1)	 VM 

(2)	 OTO 

(3)	 Boat OTO 

The PPSOs must submit request quotes for VM and OTO requests through DPS. SDDC 
reviews requests and solicits shipments using DPS. VM requests are only provided to TSPs 
with rates on file for that channel. SDDC does not provide the lowest rate on file for that 
channel for the regular market with any of the participating TSPs on the VM request. 

c.	 For VM : 

(1)	 For International VM, a Single Factor Rate (SFR) is used instead of a discount to the 
domestic tariff. 

(2)	 TSPs must file a SFR lower than their SFR for that channel in that market. 

(3)	 DPS establishes a Rate Score (RS) for all TSPs with acceptable rates for each VM 
request. 

(4)	 DPS combines this RS with the current Performance Score (PS) for the market to 
establish a unique BVS which will be used for the VM. 

(5)	 DPS ranks TSPs based on their BVS (from highest to lowest) and selects the TSP with 
the highest BVS at the time of the VM award. 

(6)	 SDDC may select an alternate TSP to handle volume above the amount handled by the 
primary TSP if required. 

NOTE: Refer to Chapter 9, VM section of the Defense Personal Property Program (DP3) 
International Tender for additional details. 
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d. Process/distribution logic for Special Solicitation : 

(1)	 Special Solicitation rates are solicited for those channels that involve infrequent 
movement of personal property to international destinations or channels that have 
special requirements. TSPs are required to submit rates for all channels within this 
group (i.e., Origin Rate area From/To Destination rate area). TSPs are required to 
service all channels within this Special Solicitation group. TSPs with the highest BVS 
are considered the “Primary” and are allocated all the shipments in that Special 
Solicitation group. The remaining TSP(s) are considered “Alternates”. In the event the 
primary TSP cannot accept all tonnage/shipments, the Alternate TSP with the next 
highest BVS is offered the tonnage accordingly. 
NOTE: For details on special solicitation channels, refer to the Rate Filing Instructions 
for TSPs on the SDDC website under the DP3 Phase II Business Rules Attachments.: 

3. Shipment Awards : 

DPS offers the shipments to the TSP based on unique shipment indicators such as the type of 
shipment, required pickup/delivery dates.  All information obtained during counseling.  DPS 
awards shipments to qualified TSPs in a round robin rotation based on BVS.  DPS notifies TSPs 
electronically in their work queue and via Electronic Mail (e-mail) (based on TSP’s preference) 
when new or updated booking requests and cancellations are posted. 

PPSOs can override or accept the suggested TSP to award the shipment.  When a TSP is 
overridden by the PPSO, DPS automatically retains the TSP as the next available TSP in that 
quality band.  It then places the TSP on the top of the list for the next available shipment.  If the 
PPSO overrides the suggested TSP, the PPSO must select a reason for the deviation.  The 
deviation reasons are as follows: 

a. Primary TSP is customer's non-preferred TSP 

b. Traffic management decision 

c. Quality Assurance (QA) action is pending against the TSP. 

PPSOs can award shipments to TSPs manually or automatically via DPS. TSPs receive 
notification of shipment award in DPS. DPS will send notification to the customer to provide the 
TSP’s name and telephone number to enable the customer to contact the TSP directly. 

a. Manual Booking Process . At a minimum DPS determines: 

(1)	 The channel based on origin-destination pair 

(2)	 International or Domestic 

(3)	 HHG or UB 

(4)	 BOTO 

(5)	 Eligible for an established VM 

(6)	 Available Modes (e.g., COS for surface and/or air) 

(7)	 Estimated cost for each available COS 

(8)	 Applicable transit time for each available COS 

(9)	 Pickup date, spread dates, Required Delivery Date (RDD) (if known) 

(10) Member’s/employee’s number of days leave 

(11) Member/employee’s estimated arrival date at destination. 

IV-V.J.3-3 
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b. 

c. 

d. 

DPS displays all applicable COS choices to the PPSO. The PPSO then selects the COS (e.g., 
L, C, 3, 4, 5, 6, 7, 8, D, I, T, or J). The PPSO can override the DPS suggested TSP for the 
following reasons. 

(1) Alternate TSP is member/employee’s preferred TSP 

(2) Primary TSP is member/employee’s non-preferred TSP 

(3) TSP refuses shipment 

(4) PPSO is consolidating shipments 

(5) Punitive action pending against TSP 

(6) After the fact OTO – SDDC only 

DPS allocates the shipment to the TSP. 

Automatic Booking Process . The PPSO can select the automatic booking option in DPS. If 
selected, DPS automatically routes and books all eligible shipments as follows: 

(1)	 DPS identifies the channel (origin-destination pair) 

(2)	 Determines the type of shipment 

(3)	 DPS determines shipment mode 

(4)	 When DPS identifies the mode, the system determines the COS based on transit time. 
DPS selects the most cost-effective COS 

(5)	 DPS then allocates the shipment to the TSP according to the BVS process within the 
quality band. 

Short Fuse Shipments . Short Fuse shipments are defined as shipments requiring pickup 
within five business days or less. DPS offers the shipment electronically to all TSPs in that 
market. DPS will offer short-fuse shipments electronically to TSPs. TSPs that have entered 
“Blackout Dates” during this period receive shipment notifications as well. 

TSPs have up to 24 hours to respond to short fuse offers. Should a quicker response be 
required, the PPSO may contact the TSP by phone if necessary. If no TSP accepts a short-
fused shipment within 24 hours, DPS alerts the PPSO of the “Non-Response”. The PPSO 
must take action to ensure the member/employee’s shipment is serviced (e.g., contact a TSP 
willing to accept the shipment and subsequently award that TSP the shipment in DPS, contact 
the member/employee to obtain alternate dates, or ship via DPM or Personally Procured 
Method (PPM). 

In the event a TSP accepts a short fuse shipment and later refuses to honor their acceptance, 
PPSO will perform pullback procedures. 

Blackout Dates. TSPs may modify blackout dates for specific origin PPSO and destination 
region combinations by shipment category in DPS on a daily basis.  The TSP may enter 
blackout dates 6 months in advance (e.g., on 1 January the TSP can blackout dates through 30 
June). This provides TSPs with the flexibility required to manage workloads, while 
maintaining a pool of available TSPs for expected DOD shipments.  DPS allows real-time 
updates of blackout dates to prevent shipment assignment conflicts.  If a TSP misses a 
shipment assignment because the date is blacked out, the TSP is assigned an “administrative 
shipment” and is not offered another shipment until the next scheduled assignment within that 
quality band. 

IV-V.J.3-4 
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e.	 Weekend/Holiday Schedule .  DPS tracks holidays and weekends for each Bill of Lading 
Office Code (BLOC) as they impact allowable pack/pickup dates. DPS allows the PPSO to 
enter and/or modify the holiday schedule for their AOR and override the default scheduling 
rules to allow a pack/pickup at their BLOC on a holiday or weekend. Refer to the 
International Tender, Item 206. 

f.	 RDD :  DPS establishes the RDD (Pickup Date + Transit Time = RDD). Rule exceptions: 

(1)	 Member/employee enters a desired delivery date and/or arrival date earlier than the 
calculated transit time for the COS available. The RDD becomes the desired delivery 
and/or arrival date. The TSP must agree to the RDD. If the TSP does not agree, the 
calculated RDD by DPS will be the pickup + transit time. If the PPSO is aware the 
member/employee requires a delivery date shorter than the transit time, the PPSO will 
contact the next-in-line TSP prior to actually offering the shipment and officially offer 
the shipment if the TSP agrees. 

(2)	 Member/employee enters a range of dates for pickup and/or delivery. In these instances, 
the following chronology of events would apply: 

(a)	 During Counseling:  Establish customer preferred shipment dates (origin and 
destination) (to include pickup and RDD) 

(b)	 During Booking: Enter preferred shipment dates 

(c)	 During Pre-Move: TSP and customer establish pickup date and RDD 

(d)	 Actual Dates: Actual shipment pickup and delivery dates. 

4.	 Rejection of Shipment Awards .  If a TSP refuses a shipment, the TSP may not be eligible to 
receive shipments in that PPSO’s market for 30 calendar days. Multiple refusals will lead to 
disqualification.  Additional information can be found in the QA business rules. DPS monitors 
TSP responses to shipment offers to ensure acceptance within 24 hours from the time the 
shipment was assigned (excluding weekends and holidays). DPS considers time zones to avoid 
TSP removal. If the TSP fails to respond to a shipment offer within the required time the 
following actions are performed; 

a.	 DPS sends notification to the PPSO QA and Outbound section and generates ‘Notice of Non-
Response’, which is an e-mail message to the TSP indicating the TSP’s failure to respond in a 
timely manner to the shipment award.  DPS marks the e-mail ‘URGENT’ and sends the 
notification to the TSP. 

b.	 DPS charges the TSP a shipment and re-offers the shipment to the next available TSP within 
the current quality band, or if the quality band is exhausted, then to the first TSP in the next 
quality band. 

c.	 PPSO QA initiates a ‘Letter of Warning’ (DD Form 1814, Transportation Service Provider 
Notice of Warning /Suspension /Reinstatement /Cancellation, Figure V.J.3-6) to the TSP and 
notifies all parties concerned that a DD Form 1814 has been initiated.  The DD Form 1814 
must list the exact violation.  The TSP must be advised that a ‘Non-Response’ constitutes a 
‘Refusal’ and punitive action follows. 

d.	 DPS does not ‘automatically’ remove the TSP (inactivate the TSP) from the system or 
market.  This action must be taken by the PPSO supervisor or SDDC QA to ensure that the 
“Non-Response” was not due to a system problem.  TSPs have the right to appeal punitive 
actions taken against them IAW procedures outlined in the DTR, Appendix O. 
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5.	 Cancellation : 

The following information details shipment cancellation procedures. A cancellation may occur 
either as a result of a TSPs actions or inactions, or when the PPSO/PPPO determines that a 
shipment must be cancelled in the interest of the Government. 
NOTE: Shipment(s) cancelled within five business days of the pickup date are considered short 
notice when being reallocated and are not chargeable against the new TSP on the TDL. 

a.	 When the PPSO determines a shipment must be cancelled in the interest of the Government, 
the PPSO will immediately notify the TSP (either telephonically or electronically) and 
process the shipment cancellation in the DPS (Shipment Management work queue). DPS will 
return the TSP to the TDL without shipment charge and the TSP will be considered for the 
next available shipment offering. 

b.	 When the PPSO determines that a shipment(s) must be cancelled due to the fault of the TSP, 
the PPSO will immediately notify the TSP (either telephonically or electronically) and 
process the shipment cancellation in the DPS (Shipment Management work queue). DPS will 
return the TSP to the TDL with a penalty of not eligible to receive shipments in that PPSOs 
market for 30 calendar days per Paragraph (Para) B. 4. The PPSO will then award the 
shipment(s) to the next eligible TSP on the TDL. 

c.	 In all cases, the member/employee will be notified of any shipment cancellation and provided 
follow-on shipment information. 

d.	 When a shipment(s) is re-awarded, the new TSP must contact the member/employee as soon 
as possible and meet all DP3 requirements. The new TSP must conduct a pre-move survey 
IAW pre-move survey guidelines. 

6.	 Pullback : 

a.	 The following information outlines PPSO shipment pullback procedures. A shipment pulled-
back may occur as a result of a TSPs actions or inactions or when the PPSO determines that a 
shipment must be pulled-back in the interest of the Government. These procedures are 
applicable to both domestic and international shipments. At the PPSO’s discretion, 
shipments may be pulled-back (e.g., cancel the Bill of Lading (BL) provided packing services 
have not been performed). 
NOTE: Shipments pulled-back within five business days of the pickup date are considered 
short notice when being reallocated and are not chargeable against the new TSP on the TDL. 
If packing services have been performed, the original BL should be retained for payment of 
all services performed until the pullback action has been initiated. 

b.	 The PPSO must notify the TSP of the pullback and perform pullback actions in DPS 
(Shipment Management queue). When the PPSO determines that a shipment must be pulled 
back from a TSP in the interests of the Government, the shipment will not be charged to the 
TSP on the TDL. DPS will return the affected TSP to the TDL and the TSP will be 
considered for the next available shipment offering. 

c.	 Shipments that are pulled-back due to actions or inactions of the TSP are charged against the 
TSP on the TDL. Normally, when a suspension action occurs against a TSP, all shipments 
booked with the affected TSP from the BLOC will be pulled-back and reallocated to other 
eligible TSPs. 

d.	 In all cases, the PPSO must notify the TSP (either telephonically or electronically) of the 
shipment pullback and perform pullback actions in DPS (Shipment Management queue). The 
PPSO must also notify the member/employee of the changes and provide new servicing TSP 
information. 
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NOTE: When a shipment(s) is reallocated, the new TSP must contact the member/employee 
as soon as possible and meet all DP3 requirements. 

7.	 Premove Survey : 

a.	 The pre-move survey allows the TSP to address the customer’s specific needs and concerns, 
in addition to guiding the customer in the preparation of their move from an administrative 
and practical perspective.  The pre-move survey performs the following; 

(1)	 Establishes the estimated volume/weight of goods to be transported. 

(2)	 Assesses necessary packing material. 

(3)	 Permits assessment as to special packaging requirements for those goods authorized 
crate service dependent upon the nature/character of the goods. 

(4)	 Permits the carrier to ascertain whether the shipment presents any other difficulties (e.g., 
if access to the house is difficult [Shuttle, crane required]). 

(5)	 Establishes agreed-upon dates. 

The TSP will make initial contact with the customer within three business days of shipment 
booking, to provide the customer with TSP’s contact and pre-move information. DPS sends a 
notification to the customer providing the TSP’s name and telephone number. If necessary, 
the customer can directly call the TSP regarding the pre-move survey. The TSP is required to 
conduct an in residence pre-move survey on all domestic shipments estimated at 4,700 
pounds or more and international shipments estimated at 3,200 pounds or more within a 50­
mile radius of their servicing facility. This requirement applies to all shipments with a five 
business day minimum notice in advance of the shipment pickup date. Telephone surveys 
may be made on short-fuse shipments and shipments of lesser weight and/or those with 
pickup points exceeding 50 miles from their servicing facility. The TSP must complete the 
pre-move survey and update DPS with pre-move survey data (weights, pack/pickup dates, 
and RDD information) as soon as possible but Not Later Than (NLT) three business days 
prior to the first pack date. 

b.	 Pre-move for Short Fuse Shipments. The TSP is required to conduct pre-move survey 
(physically or telephonically) and enter pre-move data (e.g., weights, pack/pickup dates) in 
DPS as soon as possible but NLT 24-hours prior to the first scheduled pack/pickup date. In 
all cases, the established pack/pickup dates (including all date changes) will be entered into 
DPS as soon as possible but NLT 24-hours prior to the first scheduled pack/pickup date.  The 
TSP must enter the pre-move weight and the agreed pack and pickup dates before the BL can 
be printed. In the case where a TSP has made several attempts to contact the member without 
success, the TSP must contact the PPSO in order to avoid QA action. The PPSO will take 
QA action for failure to perform a pre-move survey if the TSP has not entered pre-move 
survey data IAW the above guidelines. 

8.	 Negotiated Dates.  Negotiated dates may be established during the pre-move survey between the 
customer and the TSP.  Negotiated dates provide customer flexibility in arranging for shipment 
pickup.  TSPs will enter the negotiated pack/pickup dates into DPS.  See Para B.3.e for weekend 
or holiday scheduling. 

9.	 Accessorials.  TSPs enter the accessorial services requiring pre-approval for both origin and 
destination services into DPS. DPS tracks pre-approvals requested by a TSP. DPS displays all 
accessorials for which pre-approval has been requested, along with the pre-approval status. Pre-
approval records are assigned a status of "Pending" when they are created, and “Approved" or 
"Denied" according to PPSO action. DPS uses the pre-approval data to compare with services 
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submitted for final approval. Pre-approved and pre-denied services are flagged accordingly. 
DPS electronically notifies the PPSO when actions must be taken. Notification includes; 

a.	 E-mails which are provided to the PPSO up to four times daily. Times are relative to the time 
zone of the PPSO. 

b.	 Notifications provide a summary of the number of each type of outstanding item (e.g., 
Pending Approval, Overdue). 

c.	 E-mails which are provided to the PPSO Outbound Supervisor at least four times a day 
containing a list of outstanding actions for their work group. 

d.	 E-mails which include notice of services submitted for pre-approval that need to be acted on 
by the PPSO. 

e.	 PPSOs are required to approve or disapprove accessorials within three business days. DPS 
will send the PPSO a reminder e-mail which includes notice of services submitted for 
approval that are more than five business days since submission by TSP. 
NOTE: E-mail notifications are only provided if there are outstanding actions. For a detailed 
description on the costing of shipments, refer to Attachment U.A., Electronic Bill Payment. 

10. Storage in Transit (SIT) at Origin : Temporary storage will be used when it is in the best interest 
of the member/employee, as a result of circumstances at the destination area, or when it is in the 
best interest of the Government. When authorized, SIT charges will be paid IAW the SDDC 
International Tender. The TSP must request SIT in DPS. The origin PPSO must direct and 
approve the placement of the shipment into SIT. When a shipment is placed into SIT, DPS sends 
a notification to the TSP and to the responsible PPSO. SIT is managed as follows: 

a. PPSO directs a TSP to place shipment in SIT or receives TSP request to place shipment in 
SIT. 

b. PPSO approves or denies TSP request. 

c. PPSO enters SIT data. PPSO determines and enters the number of SIT days authorized into 
DPS. 

d. DPS generates the SIT control number. 

e. DPS generates SIT correspondence notifications. 

f. PPSO updates and extends SIT. 

g. PPSO converts storage cost from government’s expense to customer’s expense. 

h. The PPSO must maintain visibility of the shipment until delivery out or other final 
disposition has been arranged. DPS notifies the users (customer, PPSO, and TSP) of 
shipment status via e-mail. DPS tracks the date the customer is contacted and informed that 
SIT is converted to customer’s expense. The PPSO must contact the customer before 
converting shipments to commercial storage. 

i. When the initial attempt to deliver a shipment at the residence is unsuccessful, charges apply 
provided the TSP notifies the PPSO after 1 hour. The TSP must leave a notice of attempted 
delivery at the residence. The TSP files a flat rate for attempted delivery. 

11. Updating Shipment Information : Shipment changes may include administrative changes (contact, 
shipment information), (i.e., cancellations, terminations, pullbacks, diversions). 

a.	 DPS allows the member/employee/alternate to edit orders information, contact information, 
and/or shipment information. The member/employee can also modify data submitted on their 
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shipment application(s) if the shipment has not been validated by the PPSO counselor. The 
following rules apply: 

(1)	 DPS does not allow the member/employee to make modifications to their application, if: 

(a)	 The shipment has been validated by the PPSO counselor and is ready to route 
and/or look. After the counselor has validated the application, DPS changes the 
status from “In Counseling-Submitted” to ‘Reviewed and approved to go to 
“Route/Award”. 

1.	 DPS advises the member/employee: “One or more of the shipments associated 
with this set of orders has been moved beyond the counseling process and may 
have been routed and booked with a TSP. For this reason, changes to the 
counseling data cannot be made at this time. Please contact your responsible 
outbound PPSO for assistance.” 

2.	 DPS advises the member/employee that the data cannot be modified and is 
‘Read Only’. 

Exception: The member/employee can update member/employee contact and 
dependent data at anytime to ensure accuracy. 

(b)	 If the shipment has been validated by the PPSO and is in shipment planning, after 
the PPSO routes and/or books the shipment, DPS changes the status code from 
Counseled (CN) to Routed (RD) or Booked (BK). 

The member/employee must contact the PPSO to make changes to the shipment 
record. 

1.	 If the requested changes are made prior to the TSP conducting the pre-move 
survey, the PPSO can make the necessary changes in DPS and the TSP 
receives notification of the changes via DPS. The BL cannot be printed until 
after the pre-move survey data has been entered by the TSP. After the pre-
move survey has been performed and the shipment record updated, the BL 
reflects the modification entered by the PPSO. 

2.	 If the requested changes are made after the TSP has performed the pre-move 
survey and the BL has been printed, the PPSO must generate an SF Form 1200 
to make the necessary changes. Notification is sent to the TSP via DPS. 

(2)	 The member/employee can modify his/her application and resubmit the application, if 
the shipment has not been validated by the PPSO. (Status code = Self-Counseled [SC]). 
DPS records all changes in the database and the updated application(s) is forwarded to 
the PPSO for validation. 

(3)	 The PPSO can modify the data submitted by the member/employee if the shipment has 
not been validated. After the counselor has validated the application, DPS changes the 
status code from SC to CN. 

(a)	 The PPSO must make the requested modifications to the shipment record if the 
member/employee requests to change the pickup date to a “Blackout Date”, DPS 
alerts the PPSO that the date is not available with that TSP and the PPSO must: 

1.	 Contact the TSP to see if they can still handle the shipment. If the TSP is 
available, the PPSO must update DPS with the new date(s). 

2.	 If the TSP is not available on the new date(s), the PPSO must pull back and re-
award the shipment to another TSP who is available during the period 
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requested by the member/employee. The original TSP is not charged a 
‘refusal’, and the next available shipment in that channel must be awarded to 
the original TSP if they are not blacked out. 

(b)	 If the requested changes are made prior to the TSP conducting the pre-move 
survey, the PPSO must make the necessary changes in DPS and the TSP receives 
notification of the changes via DPS. The BL cannot be printed until after the pre-
move survey data is entered by the TSP. After the pre-move survey has been 
performed and the shipment record updated, the BL reflects the modification 
entered by the PPSO. 

(c)	 If the requested changes are made after the TSP has performed the pre-move 
survey and the BL has been printed, the PPSO must generate a BL correction 
notice to make the necessary changes and DPS sends notification to the TSP via 
DPS. 

b.	 Customer Generated Updates.  DPS allows the customer to edit orders information, contact 
information, and/or shipment information. The customer can also modify data submitted on 
their shipment application(s) if the shipment has not been validated by the PPSO counselor. 
The following rules apply: 

(1)	 DPS does not allow the customer to make modifications to their application, if the 
shipment has been validated by the PPSO counselor and is ready to route and/or book. 
After the counselor has validated the application, DPS changes the status from “In 
Counseling-Submitted” to Reviewed and approved to go to “Route/Award”. 

(a)	 DPS advises the customer: “One or more of the shipments associated with this set 
of orders has been moved beyond the counseling process and may have been routed 
and booked with a TSP. For this reason, changes to the counseling data cannot be 
made at this time. Please contact your responsible outbound PPSO for assistance.” 

(b)	 DPS advises the customer that the data cannot be modified and is ‘Read Only’. 
Exception: The customer can update customer contact and dependent data at 
anytime to ensure accuracy. 

(2)	 If the shipment has been validated by the PPSO and is in shipment planning, after the 
PPSO routes and/or books the shipment, DPS changes the status. 

(a)	 The customer must contact the PPSO to make changes to the shipment record. If 
the requested changes are made prior to the TSP conducting the pre-move survey, 
the PPSO can make the necessary changes in DPS and the TSP receives 
notification of the changes via DPS. The BL cannot be printed until after the pre-
move survey data has been entered by the TSP. After the pre-move survey has 
been performed and the shipment record updated, the BL reflects the modification 
entered by the PPSO. 

(b)	 If the requested changes are made after the TSP has performed the pre-move 
survey and the BL has been printed, the PPSO must make the necessary changes 
utilizing DPS. 

c.	 PPSO Generated Updates. The PPSO must make the requested modifications to the shipment 
record if the customer requests to change the pickup date to a “Blackout Date”, DPS alerts the 
PPSO that the date is not available with that TSP and the PPSO must: 

(1)	 Contact the TSP to see if they can still handle the shipment. If the TSP is available, the 
PPSO must update DPS with the new date(s). 
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(2)	 If the TSP is not available on the new date(s), the PPSO must pull back and re-award the 
shipment to another TSP who is available during the period requested by the customer. 
The original TSP is not charged a ‘refusal’, and the next available shipment in that 
channel must be awarded to the original TSP if they are not blacked out. 

If the requested changes are made prior to the TSP conducting the pre-move survey, the 
PPSO must make the necessary changes in DPS and the TSP receives notification of the 
changes via DPS. The BL cannot be printed until after the pre-move survey data is entered 
by the TSP. After the pre-move survey has been performed and the shipment record updated, 
the BL reflects the modification entered by the PPSO. 

If the requested changes are made after the TSP has performed the pre-move survey and the 
BL has been printed, the PPSO must generate a BL correction notice to make the necessary 
changes and sends notification to the TSP via DPS. 

12. Printing Outbound Shipment Documentation : 

DPS provides for the accountability, usage, issuance, preparation, and distribution of all 
documentation generated in DPS. DPS ensures forms are properly prepared prior to printing. 
The following DPS generated documents support DP3. 

a.	 SF Form 1203, US Government Bill of Lading-Privately-Owned Personal Property (PPGBL) 
and Bill of Lading (BL) . Used for the acquisition of authorized transportation and related 
services from commercial TSPs for the movement of DOD-sponsored personal property 
shipments, and Privately Owned Vehicles (POVs) eligible for movement on a BL. The BL is 
generated by DPS and available to the PPSO, TSP, and the member/employee. 

b.	 SF Form 1200, Government Bill of Lading Correction Notice, Figure V.J.3-1. When 
transportation charges are affected by an alteration or correction, the SF Form 1200 must be 
prepared in DPS and available to the PPSO and TSP. 
NOTE: This Form is currently not fully automated or functional in DPS. SF Form 1200 must 
be accomplished manually. 

c.	 DD Form 1780, Shipment Evaluation and Inspection Record, Figure V.J.3-2. Evaluation of 
TSP performance begins when the origin Transportation Office (TO) offers a shipment to the 
TSP. Acceptance of the offer binds the TSP to perform IAW the general terms established by 
the DOD and agreed upon by the TSP and the specific terms contained on the BL and the rate 
solicitation. 

d.	 DD Form 619, Statement of Accessorial Services Performed, Figure V.J.3-3. DD Form 619­
1, Statement of Accessorial Services Performed (Storage-In-Transit Delivery and Reweigh, 
Figure V.J.3-4. Used by the TSP to support billings for materials and services not included in 
the linehaul transportation or SFR (e.g., SIT, reweigh, and accessorial services provided in 
conjunction with the delivery). 

e.	 DD Form 1671, Reweigh of Personal Property, Figure V.J.3-5. Provides SDDC and the 
Service with information concerning the accuracy of weight determinations on personal 
property shipments. DD Form 1671 is prepared by the PPSO and must be used to report the 
results of shipment reweighs. 

f.	 DD Form 1814, Transportation Service Provider Notice of Warning /Suspension 
/Reinstatement /Cancellation, Figure V.J.3-6. Used to notify the TSP of a warning, 
suspension, and/reinstatement/cancellation action. The letter of suspension must state the 
member’s/ employee’s name, BL number, and the exact violation and/or rate solicitation 
Paras violated on the shipment or shipments resulting in the suspension action. The TO must 
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attach the DD Form 1780 supporting the suspension or a previous DD Form 1814 reflecting a 
letter of warning. 

g.	 DD Form 1384, Transportation Control and Movement Document, Figure V.J.3-7. 
Transportation Control and Movement Documents are multi-purpose forms used to control 
the movement of cargo within the Defense Transportation System (DTS). DPS generates the 
DD Form 1384 for personal property shipments. 

h.	 DD Form 1857, Temporary Commercial Storage at Government Expense, Figure V.J.3-8. 
Used by the member/employee to request additional storage at government expense via DPS 
when, because of conditions beyond the control of the member/employee, personal property 
in temporary storage at government expense cannot be withdrawn during the first 60/90 days. 
Additional storage for not more than an additional 90 days may be authorized in advance or 
subsequently approved by the TO or such other officer as the Service may designate. The 
member/employee is required to provide supporting documentation when requesting 
additional SIT. 

i.	 DD Form 1131, Cash Collection Voucher, Figure V.J.3-9. Generated by DPS when the 
Government is required to collect, or the member/employee wishes to provide, money for 
excess cost. This is normally, but not exclusively, used for members/employees in a non pay 
status 

j.	 DD Form 139, Pay Adjustment Authorization, Figure V.J.3-10. Generated by DPS to collect 
charges incurred by the member/employee for services not authorized at Government expense 
(i.e., excess packing, crating, hauling, storing, unpacking, uncrating). Collection is normally 
accomplished through the issuance of a DD Form 139 for member/employee in a pay status at 
destination. This form can also be used for members/employees in a non pay status to route 
collection action through the necessary financial institutions 

k.	 DD Form 1841, Government Inspection Report, Figure V.J.3-11. Used to document 
inspections of damaged personal property. After receiving a report of damage to a personal 
property shipment, the PPSO and/or the Military Claims Office (MCO) determines if an 
inspection of the property is necessary. If inspection is required, a DD Form 1841 must be 
prepared in DPS. The PPSO and/or the MCO must conduct an inspection within 10 working 
days of receiving of the report of damage. The inspection report must describe the nature and 
extent of the damage and present the PPSO’S explanation of “the probable cause of the 
damage”. 

l.	 DD Form 1811, Pre-Award Survey of Contractor’s/Carrier’s Facilities and Equipment, Figure 
V.J.3-12. The initial inspection, as part of the TSP qualification process, is performed and 
recorded on this form.  The information for this report is entered into DPS. 

m.	 DD Form 1812, Warehouse Inspection Report, Figure V.J.3-13. This form is used to record 
information from the periodic on-site inspection of commercial carrier, agent and contractor 
warehouses approved for the storage of personal property shipments.  The information for 
this report is entered into DPS. 

C.	 INBOUND 

1.	 Updating Shipment Information : 

Shipment changes include administrative changes (i.e., contact, shipment information, 
terminations, pullbacks, diversions). Business rules follow: 
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a.	 The member/employee/or alternate can edit contact and/or shipment information. DPS saves 
all changes in the database and updates the shipment record. The member/employee can 
make the following modifications to their shipment record: 

(1)	 Contact and sponsor data (e-mail addresses, phone numbers) 

(2)	 Shipment information (delivery address if currently blank) 
NOTE: All other changes must be coordinated with the destination PPSO. 

b.	 The PPSO can edit shipment orders, contact, and/or shipment information. DPS saves all 
changes in the database. PPSO can to make the following modifications to shipment records: 

(1)	 Member/employee contact and sponsor data 

(2)	 Shipment information (e.g., address, phone number) 

(3)	 Update member’s/employee’s orders information when in receipt of
 
amended/adjusted/revoked orders. 


NOTE: DPS maintains an audit trail of all the changes made to the shipment record including 
when changes were made and who made said changes. The TSP can update shipment 
addresses and phone numbers of the member/employee or alternate after the shipment has 
been picked up and is in transit to the destination. The TSP cannot update the e-mail 
addresses of the member/employee due to possible conflict of interest with the Customer 
Satisfaction Survey (CSS). 

2.	 Shipment Arrival : 

a.	 When a shipment arrives at the destination location, the TSP coordinates delivery directly 
with the member/employee. The TSP records the arrival and delivery of the shipment in 
DPS. The destination PPSO is not required to coordinate the arrival of shipments. If the TSP 
is unable to coordinate delivery with the member/employee after two hours domestically or 
three hours internationally, the TSP must submit a request for storage in DPS and receive 
approval. The business rules for the placement of shipments in SIT are further discussed in 
Para C.5. For further information regarding waiting times, see the International Tender. 

b.	 The PPSO can monitor the inbound shipment status, expected delivery, identify and/or view 
shipments that have arrived and are awaiting disposition (e.g., delivery to residence or SIT). 
The TSP must enter the following information in DPS: 

(1)	 Arrival date 

(2)	 Weight of shipment (For international shipments: pieces, weight, and cube) 

(3)	 Enter whole or split shipment information 

(4)	 Enter “Requested” and/or “Actual” delivery date 

(5)	 Attempted delivery date. 

3.	 Shipment Delivery : 

a.	 If the member/employee has not previously provided a delivery address for the shipment, the 
member/employee should enter the information directly into DPS as soon as is known. This 
updates the member/employee contact information and provides the TSP and PPSO 
information and ensures the shipment is delivered directly to their residence, preventing 
unnecessary SIT. The TSP must be in contact with the member/employee throughout the 
entire process. Upon shipment arrival at destination, the TSP must enter the arrival 
information in DPS. DPS sends notification to the member/employee and PPSO, advising 
them of the shipment arrival and subsequent delivery. When the member/employee provides 
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a range of dates for direct delivery, the TSP must coordinate the “agreed” delivery date with 
the member/employee. After the shipment has been delivered, the TSP must enter the actual 
delivery date in DPS within three business days. 

b.	 If a member/employee wishes to have a shipment delivered out of SIT, the member/employee 
may request a delivery from SIT by accessing DPS to enter their delivery address and date(s). 
The member/employee can also contact the PPSO directly to request delivery and the PPSO 
must annotate the member/employee’s delivery address and date(s) in DPS and then call the 
TSP to provide updated information. The TSP must confirm the delivery date in DPS and 
confirmation is sent by DPS to the member/employee and PPSO work queue. The delivery 
request appears in the TSP work queue and the TSP must confirm the delivery date in DPS 
within 24 hrs. The confirmation appears in the member/employee and PPSO work queue. 

4.	 Partial Delivery : 

a.	 Into SIT : 

(1)	 The member/employee or designated alternate must contact the TSP to request a partial 
delivery in conjunction with the initial delivery. A DPS notification is sent to the TSP 
and PPSO containing the following: 

(a)	 Inventory item number(s) requested 

(b)	 Requested delivery date 

(c)	 Delivery address. 

(2)	 The TSP must deliver the requested item(s) to the partial delivery address and deliver 
the remaining items into SIT. The TSP must confirm the partial delivery request in DPS 
and notification will be sent to the member/employee and PPSO. DPS monitors the 
property in storage. 

b.	 From SIT : 

(1)	 The member/employee must contact the TSP to request a partial delivery from SIT. A 
DPS notification is sent to the TSP and PPSO containing the following information: 

(a)	 Inventory item number(s) requested 

(b)	 Requested delivery date 

(c)	 Delivery address. 

(2)	 The TSP must deliver requested item(s) to the member/employee and enter the actual 
delivery date in DPS. The TSP must enter the weight removed and the weight 
remaining in SIT into DPS. DPS monitors the property in storage. 

5.	 SIT : 
NOTE:  All shipments placed in SIT must be approved by the PPSO via DPS. 

a.	 Requesting SIT: The PPSO may use SIT only when it is necessary to meet the customer’s 
transportation requirements. Although SIT is normally used at destination when a shipment 
arrives before the customer has established a delivery address, it also may be used at origin or 
at an intermediate point when determined by the PPSO to be in the best interest of the 
customer and the Government.  The TSP may use any DOD-approved SIT facility, SIT and 
related charges are based on the destination city or installation shown in block 18 of the BL 
unless otherwise authorized and directed by the PPSO. 
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b.	 Requesting SIT Extension :  Customers must request SIT extensions IAW the JTR, Paragraph 
C5190-B or JFTR Paragraph U5375 as applicable.  SIT may not exceed 90 days unless 
additional storage is authorized. 

DPS provides advance notification to all customers that SIT expires within 30 days.  The SIT 
period starts from the date entered into SIT and ends on the date the entitlement ends (unless 
the entitlement is extended).  DPS also sends SIT authorization expiration notification to the 
PPSO’s work queue. The PPSO must take necessary action to deliver, extend, or convert the 
shipment to commercial storage in DPS.  DPS will allow the customer to complete a DD 
Form 1857 and forward to the PPSO queue for approval.  Once the PPSO approves, the DD 
Form 1857 will flow to TSP indicating the new expiration date.  
NOTE 1: Military Members – SIT extensions for members beyond 180 days may only be 
approved by the appropriate Service-designated authority.  SIT extensions for US Coast 
Guard members beyond 180 days may be approved by the PPSO.  DPS will maintain the 
capability for PPSOs to forward extensions over 180 days to the appropriate Service 
designated authority for action within DPS. 

NOTE 2: DOD & US Coast Guard Civilians - SIT for DOD civilian and US Coast Guard 
employees must be specifically authorized in their orders and may not exceed 90 days. 
Additional SIT must be approved by servicing civilian personnel in writing.  In no event may 
SIT exceed 180 days for a DOD civilian employee without explicit authority from the Per-
Diem, Travel and Transportation Allowance Committee. 

c.	 SIT Management : 

(1)	 DPS provides the following for the management of SIT: 

(a)	 Approving TSP request for SIT 

(b)	 Updating and extending SIT. 

(c)	 Generating reports on number of shipments placed in SIT. 

(d)	 Generating necessary SIT correspondence (i.e., shipment arrival notice, expiration 
notice). If there is a direct delivery address at destination, the TSP is not 
authorized to place a shipment into SIT prior to a percentage (see solicitation) of 
the Government transit time (some exceptions may apply, e.g., member/employee’s 
house becomes unavailable, member/employee hospitalized). 

(2)	 If the member/employee does not have a delivery address at destination, the TSP must 
request SIT via DPS only after determining that the member/employee is not available 
to accept delivery. 

(a)	 If the TSP has to place the shipment into SIT, they must request SIT via DPS. 

(b)	 If the shipment is a release out of NTS, normally it should not be placed in SIT at 
destination.  However, if SIT is required (e.g., member/employee’s house becomes 
unavailable, member/employee hospitalized) the TSP may request SIT via DPS. 

(c)	 If a shipment is released from SIT at origin it should normally not be placed into 
SIT at destination.  However, if SIT is required due to reasons beyond the control 
of the member/employee (e.g., member/employee’s house becomes unavailable, 
member/employee hospitalized), SIT can be authorized. 

(3)	 SIT for Split Shipments.  If a shipment arrives at destination as a split shipment and the 
customer is unavailable to receive any portion, SIT may be authorized separately on 
each portion.  DPS issues a separate SIT control number for each portion of the split 
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shipment. The TSP must obtain a separate weight ticket and a separate SIT control 
number for each portion of the split shipment. 

(4)	 SIT Control Number.  There is one SIT control register in DPS for SIT shipments. 
Upon approval of SIT, DPS furnishes a SIT control number to the TSP.  The nine digit 
SIT control number is constructed as follows: 

(a)	 The first two positions are the last two digits of the calendar year in which the 
shipment enters SIT, (e.g., if the shipment is placed in SIT during calendar year 
2011, the first two digits are 11). 

(b)	 The third, fourth and fifth positions represent the Julian date for the calendar day in 
which the shipment enters SIT, (e.g., if the shipment is placed in SIT on November 
9 (Julian date is 313) the third, fourth and fifth digits are 313). 

(c)	 The last four (4) digits will indicate the numerical sequence of the shipments 
entering SIT for that day; (e.g., if the shipment is the eleventh shipment placed in 
SIT on that day, the last four digits are 0011). 

DPS maintains a SIT control log for recording all SIT authorizations.  The log contains 
the following information: 

(a)	 SIT control number 

(b)	 Customer name 

(c)	 Code of service 

(d)	 Weight placed into SIT 

(e)	 Storage location 

(f)	 Dates ordered in and out of SIT 

(g)	 SIT expiration date 

d. Converting SIT : 

When a shipment remains in storage beyond SIT period authorized by the PPSO, the TSP 
liability will terminate at midnight on the last day of storage the TSP receives a notification 
from the PPSO via DPS that the entitlement has ended.  The BL and “in-transit” character of 
the shipment will cease, and the warehouse will become the final destination of the shipment. 
At this time, the warehouseman will become the agent for the property owner and the 
shipment becomes subject to the rules, regulations, charges, and liability of the 
warehouseman.  Customers will be notified in writing by the PPSO of the expiration of 
authorized SIT and conversion to their expense.  Notification will advise the customer of the 
requirement to purchase private insurance as needed.  At the customer’s expense, it is 
recommended that the customer and TSP conduct a joint inspection of the shipment and 
complete a Notice of Loss and Damage AT Delivery Form.  The customer must be advised 
that costs for the joint inspection are at the customer’s expense.  A claim against the 
Government may be denied unless the customer has evidence that the loss or damages 
occurred while the shipment was stored under the BL. Payment for delivery services at 
government expense, after the BL has terminated will be made by the PPSO under local 
invoicing or purchasing procedures.  See DTR Part IV Chapter 405, Paragraph F.3 for 
delivery payment procedures when SIT has expired and shipment has been terminated at SIT 
facility. 
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(1)	 Within forty-five (45) days of the expiration of SIT at Government expense, DPS 
generates notification to the PPSO and the customer indicating that the SIT will be 
converted to the customer’s expense.  

(2)	 These notifications include: 

(a)	 Email to all of the customer’s email addresses (emails include information on 
insurance requirements) 45 days prior to the storage expiration date. 

(b)	 Second notification 30 days prior to expiration will be sent to the customer via 
email and to the PPSO work queue. This notice will also be delivered to the TSP 
work queue and provide an email receipt to notify DPS that notification was 
received.  DPS will provide the PPSO the option to generate a final expiration letter 
to be sent to the customer via certified letter. 

(c)	 Alert notification on customer’s homepage screen 

After the shipment conversion to the customer expense, DPS maintains visibility of 
the shipment while in SIT at the customer’s expense (see note below). 

NOTE:  For detailed business rules on SIT, refer to the International Tender. 

e. Delivery Transportation Charge from SIT : 

For a more detailed explanation of Delivery Transportation Charges out of SIT, refer to the 
terms and conditions within the International Tender. 

f. Rules for Placing Shipments in SIT : 

(1)	 Direct Delivery Address at Destination:  For shipments with a direct delivery address at 
destination (as indicated on the Bill of Lading) the TSP is not authorized to place a 
shipment into SIT prior to a percentage (See the International Tender) of the 
Government Transit Time (some exceptions may apply – e.g., member becomes 
unavailable or unable to accept delivery). Subject to PPSO approval, the TSP may use 
any DOD-approved SIT facility. All SIT and related charges are based on the 
destination city or installation shown in block 18 of the BL unless otherwise authorized 
by the servicing PPSO. 

(2)	 No Delivery Address at Destination:  If there is no delivery address at destination, the 
TSP must request to place the shipment into SIT after the TSP has contacted or 
attempted to contact the customer within the required two (2) hour window for 
domestic.  Once the TSP has determined the member/employee is not available to accept 
delivery, the TSP must enter the shipment in DPS and request SIT. DPS will issue the 
required SIT number to the TSP. The PPSO must review electronic billing of SIT 
charges and certify for payment to the TSP. 
NOTE: When approved by the PPSO, SIT is effective on the date the shipment is 
offered for delivery by the TSP and not on the date it arrives at destination, unless the 
shipment is offered for delivery on the same day it arrives at destination. 

(3)	 Release out of NTS:  If the shipment is a release out of NTS and the shipment must be 
placed in SIT at destination, the TSP must request SIT through DPS.  DPS sends 
notification to PPSO work queue.  After the PPSO approves the request, DPS issues a 
SIT control number to the TSP. 

(4)	 Sit at ORIGIN:  The TSP must request SIT at origin via DPS. 

(5)	 Shipments Removed out of SIT at Origin: A shipment removed from SIT at origin 
should normally not be placed into SIT at destination.  However, if circumstances arise 
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6. 

7. 

8. 

beyond the customer’s control that requires further storage, the TSP must request SIT 
through DPS.  DPS sends notification to PPSO work queue.  After the PPSO approves 
the request, DPS issues a SIT control number to the TSP. 

(6)	 SIT Effective Date: When approved by the PPSO, SIT will be effective on the date the 
shipment is offered for delivery by the TSP and not on the date it arrives at destination 
unless the shipment is offered for delivery on the same day it arrives at destination. 

Request Accessorials : 

DPS tracks services for which pre-approval is requested by a TSP.  Pre-approval can be requested 
for both origin and destination services. The TSPs must enter the accessorial services for pre-
approval in DPS.  DPS sends a notification to the appropriate PPSO work queue when actions 
need to be taken and displays all accessorials requiring pre-approval and their status.  Pre-
approval requests are assigned a status of "Pending" when they are created.  After reviewing, the 
PPSO must change the status to "Approved" or "Denied" according to the required action. DPS 
uses the pre-approval data to compare against services submitted for final approval. If it is 
determined a service was pre-approved, it is flagged as being pre-approved. If it is determined 
that a service was denied, it is flagged as being denied. 

Reweigh Requests : 

DPS automatically generates a reweigh request for shipments exceeding a customer’s JFTR/JTR 
weight allowance or is determined to be within 90% of their authorized weight allowance and 
inserts an accessorial in the PPSO queue for pre-approval.  If the customer requests a reweigh 
from either the PPSO or the TSP, the request must be entered in DPS as a pre-approval. The 
PPSO must approve or deny the accessorial.  The Government pays on the lower of the two 
weights. 

The following applies: 

a.	 A customer may request a reweigh prior to delivery and subject to PPSO approval. 

b.	 When the customer request a reweigh, the PPSO may order or approve a reweigh when 
possible excess costs exist, when the accuracy of the weight is in question, or the total of all 
shipments moved is within 90% of their JFTR / JTR weight allowance 

c.	 DPS will allow the PPSO to request reweigh at any time prior to delivery. 

d.	 The PPSO and the customer may observe shipment weighing.  Upon request, the TSP must 
advise either the PPSO and/or the customer of the time and specific location for each 
weighing and provide reasonable opportunity for interested parties to be present at the 
weighing. 

e.	 The TSP must enter the reweigh information as applicable (e.g., gross, tare, net weights, 
weight ticket number, and reweigh date) into DPS and submit weight tickets to the PPSO 
when requested. 

Excess Costs : 

a.	 DPS determines excess costs for member/employee shipments. PPSOs must inform the 
member/employee that excess costs exist and collect if possible. DPS identifies potential 
excess costs at both origin and/or destination. 

b.	 When the system determines that excess costs may occur, the member/employee will be 
initially notified in counseling after the shipment has been picked up and weighed, or at 
destination prior to shipment delivery. 

IV-V.J.3-18 



      
 

 

  
   

    
   

    
    

   

  
   

 

   
    

     
     
       

   
   

    
  

    
   

    
 

    
  

  

       
    

    
  

  
   

    
 

     

 

 

 

   
  

   
    

  

  

         

Defense Transportation Regulation – Part IV 17 November 2011 
Personal Property 

c.	 Examples of the excess costs are: Excess weight, excess distance, multiple shipments, excess 
costs, and boat/trailer excess costs. 
NOTE: Refer to the Joint Federal Travel Regulations (JFTR)/Joint Travel Regulations (JTR) 
for further details on excess costs. 

d.	 DPS calculates the excess cost based on the actual shipment weight and displays the amount 
of excess cost to be collected from the member/employee. The PPSO must enter the payment 
collection information after the TSP enters the actual weight of the shipment. 

(1)	 If member/employee is “In a Pay Status” at destination, DPS calculates and notifies the 
Service finance office for collection. The Service finance office has access to all 
shipment related data in DPS and can generate excess cost reports. 

(2)	 If member/employee is not “In a Pay Status” at destination, DPS calculates the excess 
cost based on the actual shipment weight and displays the amount of excess cost to be 
collected from the member/employee. The member/employee must be notified of the 
excess cost. If payment is collected at origin, the PPSO must enter the payment amount 
collected in DPS after the TSP enters the actual weight of the shipment. 
NOTE: When it is determined that possible excess cost may occur, DPS prints the 
following text in the fields. In Block 25 of the BL, the words “PAYING OFFICER 
REVIEW” are printed in the remarks section. DPS also places an ‘X’ in Block 34 of the 
BL and provides the following annotations: 

(a)	 For “Excess Distance” and/or “Excess Weight”, places an ‘X’ in Block 34 of the 
BL and displays the following text in Block 25: “PAYING OFFICER REVIEW”. 

(b)	 For Boat/Trailer shipments - Places an ‘X’ in Block 34 of the BL for ‘Other Costs’ 
and in Block 25 displays the following text “PAYING OFFICER REVIEW” and 
“Costs of moving Boat/Trailer exceeds the cost of moving authorized JFTR/JTR 
weight allowance, possible excess costs exist for which the member/employee may 
be liable”. 

(c)	 For Multiple Shipments - Places an ‘X’ in Block 34 of the BL for ‘Other Costs’ 
and in Block 25 displays the following text “PAYING OFFICER REVIEW”. 

(d)	 For Accessorial Services related excess costs, Places an ‘X’ in Block 34 of the BL 
for ‘Other Costs’ and displays the following text in Block 25: “PAYING OFFICER 
REVIEW”. 
NOTE: If the only shipment the member/employee has is a PPM, the shipment is 
not included in the computation for excess costs. However, if the 
member/employee has multiple shipments to include a PPM move, the weight of 
the PPM shipment must be used in the excess costs computations. 

9.	 Printing Shipment Documentation : 

The following documentation is generated by DPS in support of DP3 for iCM shipments. 

a.	 DD Form 1780, Shipment Evaluation And Inspection Record, Figure V.J.3-2, Evaluation of 
the TSP performance begins when the origin TO offers a shipment through DPS to the TSP.  
Acceptance of the offer binds the TSP to perform IAW the general terms established by the 
DOD and agreed upon by the TSP and the specific terms contained on the BL and the rate 
solicitation. 

b.	 DD Form 619 Statement of Accessorial Services Performed, Figure V.J.3-3/DD Form 619-1, 
Statement of Accessorial Services Performed (Storage-In-Transit Delivery and Reweigh, 
Figure V.J.3-4. Supports TSP billings for materials and services not included in the linehaul 
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transportation or SFR (e.g., SIT, reweigh, and accessorial services provided in conjunction 
with the delivery). 

c.	 DD Form 1814, TSP Notice of Warning /Suspension /Reinstatement /Cancellation, Figure 
V.J.3-6. Used to notify the TSP of a warning, suspension, and/or reinstatement action.  The 
letter of suspension must state the customer’s name, BL number, and the exact violation 
and/or rate solicitation paragraphs violated on the shipment or shipments resulting in the 
suspension action.  The PPSO attaches the DD Form 1780 that supports the suspension or a 
previous DD Form 1814 reflecting a letter of warning. 

d.	 DD Form 1131, Cash Collection Voucher, Figure V.J.3-9. Form is generated by DPS when 
the PPSO attempts to collect money from the customer for excess cost. 

e.	 DD Form 139, Pay Adjustment Authorization, Figure V.J.3-10. Form is generated by DPS to 
collect charges incurred by the customer for services not authorized at government expense 
(e.g., packing; crating; hauling; storing; unpacking; uncrating), and for transportation of 
household goods and for the collection of excess costs.  Collection is normally accomplished 
through the issuance of a Pay Adjustment Authorization (DD Form 139) for customer in a 
pay/non-pay status at destination. 

f.	 Notice of Loss or Damage AT Delivery, Figure V.J.3-14. This document must be used to 
record all loss/damage of each article listed on the inventory when the shipment is delivered. 
Upon shipment delivery, TSPs must provide the customer with one copy of the completed 
Notification AT Delivery.  It is the joint responsibility of the TSP and the owner to record on 
the Notification AT Delivery Document all loss and transit damage that is found at delivery. 
The customer must enter this information into DPS to initiate their claims process. 

g.	 Notice of Loss or Damage AFTER Delivery, Figure V.J.3.-15. This document can be used to 
record all loss/damage on each article listed on the inventory no later than 75 days after 
delivery.  Later discovered loss or transit damage must be input directly in DPS no later than 
75 days from delivery to initiate the claims process.  This document is required only when the 
customer elects to file their claim directly with their MCO. 

D.	 DIVERSION 

1.	 General : 

The term “diverted” or “diversion” is a change to a new destination point more than 30 miles 
from the original destination point in-transit but does not include SIT at destination.  If a 
shipment is diverted to a warehouse for SIT at a point other than original destination, the 
warehouse is considered the destination point, and transportation charges to the warehouse are 
assessed according to the rate solicitation.  If instructions are received to change the destination of 
a shipment that is in SIT at destination, transportation guidelines under the provisions of 
pickup/delivery transportation applies. 

2.	 Proper Execution Of Diversions For International Shipments : The following outlines the
 
procedures for those shipments involving international diversions:
 

a.	 Order/Authorization Issuance Activity issues new order/authorization or an amendment to 
current order/authorization to the member/employee while member’s/employee’s shipment is 
in transit. 

b.	 The member/employee must immediately contact and provide a copy of the 
order/authorization to the PPSO of the change in assignment. If this information is disclosed 
to any PPSO other than the origin PPSO, it is the notified PPSO’s responsibility to inform the 
origin PPSO of the diversion within 24 hours. 
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c.	 Within 24 hours of the origin PPSO’s notification, the TO must do the following: 

(1)	 Create the Diversion Certificate. The Certificate must provide the authenticity of the 
diversion and the information required to be disclosed to the appropriate parties. 

(2)	 Contact the TSP of the diversion. 

(a)	 The PPSO must submit an order for diversion and the Diversion Certificate to the 
TSP. 

The TSP must affix the Diversion Certificate and other documents to support 
billing charges. 

(b)	 The TSP must provide diligent effort to locate the shipment and effect the change 
desired. 

The TSP is not responsible for failure to effect the change ordered, unless such 
failure is due to error or negligence of the TSP or its employees. 

(c)	 Determine the location of the shipment en route to determine the Diversion Point. 

A diversion is made only at a water or aerial Port of Embarkation, water or aerial 
Port of Debarkation (POD), or at a destination point. 

(d)	 Rate for the channel from origin PPSO to Diversion Point and from Diversion 
Point to new destination PPSO. 

If the TSP does not have a rate on file from origin PPSO to Diversion Point or from 
Diversion Point to new destination PPSO, then the TSP assumes the rate that is the 
lowest available for that channel. 

(e)	 Contact original destination PPSO of the member/employee’s diversion. 

(f)	 Contact new destination PPSO of the member/employee’s diversion and forward 
the Diversion Certificate. 

E.	 TSP MODULE 

1.	 Shipment Offer/Award : 

a.	 DPS offers shipments to qualified TSPs in a round robin rotation based on BVS.  The 
evaluation criteria, weighting of evaluation criteria and scoring methodology are specifically 
set forth under the terms and conditions of the rate solicitation.  DPS offers the shipment to 
the TSP based on the customer-unique shipment indicators, including type of shipment, 
required pickup and delivery times, transit time, and the origin to destination combination 
(channel) information obtained during counseling.  TSPs see only those shipments with their 
Standard Carrier Alpha Code (SCAC) assigned.  DPS notifies the TSP in the DPS work 
queue when new or updated booking requests and cancellations are posted.  DPS monitors the 
TSP response to shipment offers to ensure acceptance within 24 hours. 

b.	 If the TSP fails to respond to a shipment offer within 24 hours from the date/time offered, 

(1)	 DPS notifies the PPSO QA and PPSO Outbound in DPS and generates an e-mail to the 
TSP indicating that the TSP failed to respond in a timely manner to the shipment award 
(‘Notice of Non-Response’). DPS marks the e-mail ‘URGENT’ and sends it to the TSP 
provided e-mail addresses. 

(2)	 DPS charges the TSP a shipment and offers the shipment to the next available TSP. 
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(3)	 DPS does not ‘automatically’ remove the TSP (inactivate the TSP) from the system or 
market. This is an overt action by the PPSO Supervisor or SDDC QA to ensure that the 
“Non-Response” was not due to electronic failure. 

(4)	 Following confirmation by the PPSO Supervisor or SDDC QA that the “Non-Response” 
was not due to a system problem, a DD Form 1814 must be issued and the TSP 
immediately suspended for 30 days out of that market BLOC(s). 
NOTE: At the time the shipment is awarded, the BL number is assigned but DPS does 
not allow the forms to be printed. The BL is not accessible for printing until the TSP has 
entered the pre-move survey data (e.g., agreed upon pack/pick-up dates, estimated 
weights). At this time, DPS allows the TSP and PPSO user(s) to print the BL. 

2.	 Shipment Refusal : 

Since the TSPs can perform daily updates of blackout dates, shipment refusals are not permitted 
in DP3 without penalty except for short-fused shipments.  If a TSP refuses a shipment, the TSP 
may not be eligible to receive shipments for that BLOC for 30 calendar days.  DPS determines 
the next TSP to receive an offer due to cancellations or refusals. 

If the TSP fails to respond to a shipment offer within 24 hours from the date/time offered, DPS 
notifies the PPSO QA and PPSO Outbound in DPS and generates an e-mail to the TSP indicating 
that the TSP failed to respond within 24 hours to of the shipment offer (‘Notice of Non-
Response’).  DPS marks the email ‘URGENT’ and sends to the TSP provided e-mail addresses. 
DPS charges the TSP a shipment and offers the shipment to the next available TSP.  

a.	 DPS does not ‘automatically’ suspend the TSP.  This action is performed by the PPSO QA 
Supervisor or SDDC QA. 

b.	 Pending review of a refusal, a DD Form 1814 will be generated by DPS and the TSP maybe 
suspended for 30 days. 

3.	 Pre-Move Survey : 

The pre-move survey is used to: 

a.	 Establish the volume of goods to be transported (Weight) 

b.	 Make provisions for any special services/handling 

c.	 Establish agreed upon dates. 

The TSP will attempt to make initial contact with the member/employee within three business 
days of shipment booking, to provide member/employee with their contact and pre-move 
information.  DPS sends a notification to the member/employee providing the TSP’s name and 
telephone number.  If necessary, the member/employee can directly call the TSP regarding the 
pre-move survey.  The TSP is required to conduct an in residence or a telephonic pre-move 
survey on all iCM shipments. This requirement applies to all shipments with a five business day 
minimum notice in advance of the shipment pickup date.  Subject to member/employee’s 
availability, the TSP will complete the pre-move survey and update DPS with pre-move survey 
data, pack/pickup dates, and RDD information) as soon as possible but NLT three business days 
prior to the pickup date.  For short-fuse shipments: The TSP is required to conduct pre-move 
survey (physically or telephonically) and enter pre-move data (e.g., estimated weight, 
pack/pickup dates) in DPS as soon as possible but NLT 24-hours prior to the first scheduled 
pack/pickup date.  In all cases, the established pack/pickup dates (including all date changes) will 
be entered into DPS as soon as possible but NLT 24-hours prior to the first scheduled 
pack/pickup date. The TSP must enter the pre-move weight and the agreed pack and pickup dates 
before the BL can be printed. 
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4.
 

5. 

6. 

Requesting Accessorials : 

DPS supports the process outlined in Attachment U.A, Electronic Bill Payment for the 
management of pre-approval of services submitted by the TSP. DPS tracks the TSP requested 
pre-approval services for PPSO approval prior to performing the service.  Pre-approvals can be 
requested on both origin and destination services. The TSPs must enter the accessorial services 
for pre-approval.  Pre-approval records are assigned a status of “Pending” when they are created. 
DPS displays all pre-approval requested accessorials and the status of the pre-approval.  Pre-
approval records are assigned a status of "Pending" when they are created. The PPSO must 
change the status to "Approved" or "Denied".  DPS uses the pre-approval data to compare against 
services submitted for final approval.  If it is determined a service was pre-approved, it is flagged 
as being pre-approved.  If it is determined that a service was denied, it is flagged as being denied. 
DPS uses the pre-approval data to compare against services submitted for final approval. If it is 
determined a service was pre-approved, it is flagged as being pre-approved. If it is determined 
that a service was denied, it is flagged as being denied. 

Requesting SIT : 

The TSP may use any DOD-approved SIT facility.  SIT and related charges are based on 
destination city or installation shown in block 18 of the PPGBL/BL unless otherwise authorized 
and directed by the PPSO.  All shipments placed in SIT must be pre-approved by the PPSO in 
DPS. 

DPS will allow the TSP to place a shipment into SIT as follows: 

a. If there is no delivery address at destination, the TSP is authorized to place the shipment into 
SIT only after determining that the member/employee is not available to accept delivery.  The 
TSP must request SIT through DPS. 

b. If there is a direct delivery address at destination, the TSP is not authorized to place a 
shipment into SIT prior to a percentage (see solicitation) of the Government transit time 
(some exceptions may apply – e.g., member’s/employee’s house becomes unavailable, 
member/employee hospitalized). 

c. If the shipment is a release out of NTS, it is normally not placed in SIT at destination.  
However, if SIT is required (e.g., member’s/employee’s house becomes unavailable, 
member/employee hospitalized) the TSP must request SIT via DPS.  DPS notifies the PPSO 
in their work queue that an approval is pending for SIT. 

d. If a shipment is released from SIT at origin it is not normally placed into SIT at destination.  
However, if SIT is required due to reasons beyond the control of the member/employee (e.g., 
member’s/employee’s house becomes unavailable, member/employee hospitalized), SIT can 
be authorized. 

e. If the member/employee can no longer accept direct delivery and the shipment must be 
placed into SIT at destination, the TSP must request SIT via DPS. 

Extending SIT : 

Customer can request additional SIT, as necessary through DPS.  A copy of DD Form 1857, 
Figure V.J.3-8 must be completed by the customer in DPS.  DPS sends notification to the PPSO 
of the customer request for additional SIT.  When SIT is extended beyond the first 90 days by the 
PPSO, DPS provides advance notification to all customers that SIT expires within 30 days.  After 
the DD Form 1857 has been approved by the PPSO, DPS sends notification to the TSP that the 
storage has been extended and advises the TSP of the new expiration date. 
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Extensions of storage beyond 180 days may only be approved for military members by Service 
designated authority.  DPS will maintain the capability for PPSOs to forward 180+ day 
extensions to the Service designated authority for action within DPS. 

7.	 Converting SIT : 

a.	 When a SIT shipment is close to its expiration date, DPS notifies the member/employee when 
the storage expense converts to the member/employee expense. DPS tracks the date the 
member/employee was contacted and informed of SIT conversion to member/employee 
expense. The PPSO cannot convert a shipment to commercial storage prior to contacting the 
member/employee or their duly appointed representative. After the shipment conversion to 
the member/employee expense, DPS processes the shipment delivery out of SIT; however, 
DPS maintains visibility of the shipment while in SIT at the member’s/employee’s expense. 
NOTE: When converted to member/employee expense, member/employee is still entitled to 
delivery out of SIT paid by the Government. 

b.	 The TSP's responsibility for a shipment and its liability under the BL for a shipment in SIT 
terminates and the warehouse becomes the final destination of the shipment on midnight of 
the day specified in the notice the TSP receives through DPS advising the government the 
shipment has terminated. The notice of termination is not retroactive. 
NOTE: For detailed business rules on SIT, refer to the iCM Solicitation 

8.	 Updating Shipment Information : 

a.	 Shipment changes include administrative changes (e.g., contact, shipment information, 
cancellations, terminations, pullbacks, diversions).  The TSP can modify shipment 
information (addresses, phone numbers, estimated weights) submitted by the customer after 
the pre-move survey has been performed.  The following applies: 

(1)	 If the TSP has confirmed the ‘planned dates’ with the customer, the TSP must update 
the shipment record in DPS at least 24 hours prior to initial packing date to reflect the 
planned pack and pickup dates. 

(2)	 If the TSP determines the estimated weight provided was incorrect, the TSP must update 
the shipment record in DPS to reflect the new estimated shipment weight. 

(3)	 If the TSP receives notice that the customer has a delivery address and requests a direct 
delivery, the TSP must update the shipment record in DPS to reflect the new delivery 
address. 

(4)	 If the requested changes are made after the BL has been printed, the TSP must update 
the shipment information and DPS notifies the PPSO of the shipment changes. The 
PPSO approves and DPS generates a SF Form 1200, Figure V.J.3-1, to make the 
necessary changes and DPS must send notification to the TSP. 

b.	 Weights 

The TSP must weigh each shipment and enter the gross, tare, and net weight of all shipments 
in DPS after the shipment has been picked up.  The TSP must submit weight tickets, 
reflecting gross, tare, and net weights properly certified IAW federal, state, and 
commonwealth or district regulations to the ordering officer with documentation according to 
Service requirements within seven working days. When scales are not available or their use 
is not practical, the PPSO must provide prior approval for the application of a constructive 
weight of seven pounds per cubic foot. 
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Professional Books, Papers, and Equipment (PBP&E), (also known as PRO or PRO-Gear) is 
included as part of the shipment, as follows: 

(1)	 The weight of each item individually described on the inventory must be entered on the 
same line of the inventory next to the description of the item. The inventory must 
contain a description of each PBP&E item marked as “M-PRO” to identify a military 
member’s PBP&E and the term “S-PRO” identify a military spouse’s PBP&E. 

(2)	 The total weight of such articles must be annotated separately on the inventory and 
packing list. 

(3)	 The member’s and/or spouses’ PBP&E weight may be obtained using bathroom or 
platform type scales.  If it is not possible or practical for the TSP to weigh the items at 
the time of packing and pickup a constructive weight of 40 pounds per cubic foot is used 
for PBP&E.  The inventory must be properly annotated with the constructive weight and 
a description of the PBP&E.  

c.	 If the TSP fails to enter the shipment weights, DPS does not allow completion of the 
following actions: 

(1)	 Invoicing for payment 

(2)	 Updating in-transit information 

(3)	 Entering shipment arrival information 

(4)	 Requesting SIT at destination (if required) 

(5)	 Scheduling delivery. 

d.	 Shipment Status 

The TSP must access DPS to enter in-transit information for all household goods moving 
from origin to destination.  In-Transit Visibility must include: 

(1)	 Updated status codes (i.e., counseled, booked, in-transit) 

(2)	 En route status (TSP enters comments on current location of shipment) 

(3)	 Estimated Time of Arrival at destination 

(4)	 Delivery information (i.e., RDD and delivery date) 

(5)	 For shipments that enter the DTS, the TSP must provide the date the shipment entered 
into the DTS and the date the shipment was received from the DTS. 

e.	 After the TSP enters the shipment weight information in DPS, the shipment status code 
changes to ‘IT’ (In transit).  At this time, the TSP can: 

(1)	 Invoice for payment 

(2)	 Update in-transit information 

(3)	 Enter shipment arrival information 

(4)	 Request SIT at destination (If required) 

(5)	 Schedule delivery. 
NOTE:  DPS maintains an audit trail of all changes made to the shipment record to include 
who made changes and when changes were made.  After the shipment has been picked up 
and is in route to the destination the TSP can only update shipment addresses and phone 
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numbers of customers.  The TSP cannot update the e-mail address of the customer or 
alternate since there may be a conflict of interest with the CSS. 

9.	 Printing Shipment Documentation :
 

The following documentation is generated in DPS to support DP3. 


a.	 SF Form 1203.  Used for the acquisition of authorized transportation and related services 
from commercial TSPs for the movement of DOD-sponsored household goods shipments, 
and POVs eligible for movement on a BL.  The BL is generated by DPS and is available to 
the PPSO, TSP, and the customer. 
NOTE:  The TSP cannot print the BL until the pre-move survey information has been entered 
in DPS. 

b.	 DD Form 1857, Storage Extension Form 

F.	 ADDITIONAL INFORMATION 

1.	 Preparation of the BL : 

The following preparation instructions are keyed to the numbered blocks appearing on the BL.  In 
all other cases, the entry data provided is the same for all methods of shipments. 

a.	 BLOCK 1, Transportation Company and Agent Tendered TO .  Enter the full business name 
of the initial lin-ehaul TSP to which the shipment is tendered.  The business name must 
include the words “company,” “incorporated,” or “limited”. These words may be abbreviated 
as co., inc., and ltd.  No other company or TSP abbreviation, initial, or symbol may be used. 

b.	 Block 2, SCAC . Enter the four-position SCAC assigned to the initial line-haul TSP by the 
National Motor Freight Traffic Association. 

c.	 Block 3, Service Code . Code of Service 9  

d.	 Block 4, Shipment Number . When more than one shipment is made for an individual 
customer, the BLs must be numbered in the same sequence as the DD Form 1299 (for 
example, 1 of 3, or 2 of 3).  When only one shipment is made, enter “1 of 1”. 

e.	 Block 5, Date B/L Issued . Enter the calendar date (day, month, and year), e.g., 4 December 
2011 on which the first entry is made in preparing the BL. 

f.	 Block 6, Requested Packing Date . Enter the calendar date (day, month, and year), e.g., 5 
December 2011 on which the TSP is to begin packing a TGBL shipment. 

g.	 Block 7, Requested Pickup Date . 

(1)	 TGBL. Enter the requested pickup date or the date on which the TSP has agreed to pick 
up the shipment, e.g., 6 December 2011. 

(2)	 Enter the date the shipment is picked up at the customer’s residence, or NTS facility. 

(3)	 Enter the scheduled date of pickup by the common TSP in all other cases, e.g., pickup at 
APOD/WPOD or TO installation facility. 

h.	 Block 8, RDD . Enter the RDD (day, month, and year) that the shipment is required at the 
destination shown in block 18, e.g., 27 November 2011. 

i.	 Block 9, No Entry Required . 

j.	 Block 10, Property Owner’s Name, SSN, and Rank and Pay Grade. Enter the 
members/employee’s name (last, first, middle initial), SSN, and rank and pay grade.  Also 
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k. 

l. 

m. 

n. 

o. 

p. 

q. 

r. 

s. 

enter the customer’s status (PCS, TDY, SEP, RET) and the unit and activity to which 
assigned. 

(1)	 If the member’s grade is E-4 or below, indicate the maximum authorized weight 
allowance per the JFTR. 

(2)	 For Navy shipments only, enter the customer’s rank or rate code. This code is the one-
digit alpha character immediately following the abbreviation and subhead in the 
accounting data contained in the customer’s orders. 

(3)	 For customer, enter “WD” (with dependents) or “WOD” (without dependents). 

(4)	 For deceased customers or deceased dependent(s) of a customer, annotate “Blue Bark” 
immediately following the name. 

(5)	 For early return of dependents, enter dependents name, followed by “dependent of” and 
sponsors name, SSAN, and rank and pay grade. 

Block 11, Authority for Shipment . Enter the authority for shipment as shown on the 
customer’s orders (such as order number, paragraph number, and order issuing agency). 

Block 12, Date of Order . Enter the date the orders were issued. 

Block 13, Extra Pickup/Delivery .  When an extra pickup/delivery is requested, cross out the 
service not applicable and enter the complete address. 

Block 14, Department/Agency . Enter the sponsoring military Service/Agency or other 
Agency. 

Block 15, Transportation Control Number .  N/A 

Block 16, No Entry Required . 

Block 17, Full Name of Shipper .  Enter the full name of the military installation or activity 
making the shipment. 

Block 18, Consignee . Enter Name, destination, delivery address, and rate area code (e.g., 
US11, US12, US13).  Information must be as specific as possible (i.e., city, installation, 
county, state, country).  

(1)	 Consigned to the customer.  Enter the customer’s name (last name, first name, and 
middle initial), rank/grade, and activity to which assigned or delivery address, including 
the street, city, county, state, and ZIP code. 

(2)	 Consigned to the customer’s agent.  Enter the full name of the customer’s designated 
agent, followed by the word “agent”, and the delivery address, including the street, city, 
county, state, and ZIP code. 

(3)	 Consigned to a Commercial NTS Facility.  Enter the full business name and address of 
the commercial storage contractor, including the street, city, state, and ZIP code. 

(4)	 Consolidated Shipments. A separate BL will be issued for each customer’s lot in the 
consolidated shipment.  The individual BL must be cross-referenced by inserting the 
following statement in block 27: “This is a consolidated shipment comprised of BL 
numbers:” (list all other BL numbers involved in the consolidated shipment). 

Block 19, From . Complete address at point of pickup 

(1)	 Shipments from Residence.  Enter the exact location of the property to be shipped, 
including the street, city, or military installation, county, state, and ZIP code. 
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t. 

u. 

v. 

w. 

x. 

y. 

(2)	 Shipments from Storage or Contractor’s Facility.  Enter the name of the commercial or 
government warehouse facility, including the street, city, county, state, and ZIP code.  
For shipments from NTS, enter the stored net weight, lot number, and service order 
number. 

Block 20, Responsible Destination Installation/Office : 

(1)	 BLOC.  Enter the destination TO BLOC in the designated block in Block 20. 

(2)	 Consolidated Shipments entering the DTS.  Enter the responsible destination TO and 
BLOC receiving the largest shipment by weight. 

Block 21, Bill Charges : To (Third Party Payment System) TPPS except for: 

(1)	 All Air Force NAF. Enter: Bill To:  TPPS only. 


(2) (b) AAFES, NEX. Enter: Bill To:  TPPS only. 


Block 22, N/A .
 

Block 23, No Entry Required . 


Block 24, Appropriations Chargeable .
 

(1)	 Army Shipments . Enter the movement designator code or the line of accounting from 
the customer’s orders.  

(2)	 Air Force Shipments .  Enter the accounting data from the customer’s travel order. 

(3)	 Navy Shipments . Enter the four-digit TAC shown in the customer’s orders.  TACs are 
available via Internet. 

(4)	 Marine Corps Shipments . Enter the line of appropriation and Standard Document 
Number from the customer’s orders or from the current year edition of the Marine Corps 
Bulletin 4610. 

(5)	 Coast Guard Shipments .  Enter the accounting data indicated on the customer’s travel 
order.  It is normally located in Block 9 of the Coast Guard Form 5131, Standard Travel 
Orders for Military Personnel, or specified in the body of a letter-format travel order. 

(6)	 All Other DOD Shipments . Enter the accounting data from the customer’s orders. 
Show the word “TAC” followed by the four-digit code. TACs are available via Internet. 

Block 25, Remarks . 

(1)	 SIT . 

(a)	 TGBL Shipments Authorized SIT.  If SIT was used at origin, enter: “_____ days 
SIT were used at origin”. 

(b)	 Shipments from NTS If SIT was used, enter: “_____ days temporary storage were 
used at origin”. 

(c)	 Shipments Not Authorized SIT. Enter: “SIT not authorized”. 
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(2)	 Unpacking at Destination. When the TSP does not perform packing services at origin 
and unpacking services are required at destination, enter “Unpacking Required at 
Destination.” This applies to shipments moving from NTS and UB shipments when 
unpacking of UB is requested by the customer and authorized by the TO.  When 
unpacking is authorized on the BL, the TSP/agent will prepare a DD Form 619-1 (Figure 
V.J.3-4) for labor charges.  The customer must initial the DD Form 619-1 to verify that 
unpacking services were performed. 

If the BL for a shipment from NTS is not annotated, the destination TO will authorize 
unpacking services on the DD Form 619-1. 

(3)	 TGBL Notification : 

(a)	 Direct Delivery Requested.  If the customer has made advance arrangements with 
the origin TO for direct delivery to the destination residence, enter: “Direct 
Delivery Authorized. 

(b)	 Direct Delivery Not Requested.  Enter: “Before effecting delivery to a residence or 
placing in storage, the TSP must notify the TO specified in Block 20”. 

(c)	 Blue Bark Shipments Enter: “Direct Delivery is not authorized without prior 
approval from the PPSO”.  The TSP must contact the TO specified in Block 20 for 
instructions. 

(4)	 Special Authorization . 

For shipments made from or consigned to a point not specified in the customer’s orders, 
enter “Shipment authorized from (city/military installation, county, and state/country) to 
(city/military installation, county, and state/country).” For Army shipments, enter 
“Shipment to authorized destination would have been under (enter SDDC rate 
solicitation) at a total cost of $ (enter total charges).” 

(5)	 Administrative Weight Limitation . For shipments to or from OCONUS where
 
administrative weight limitations are in effect, enter the following notation: 


“Maximum administrative weight allowance for household goods/unaccompanied 
baggage is (insert weight).” (NOTE:  Weight limitations for Navy shippers are listed on 
the customer’s orders). 

(6)	 NTS . When a shipment is consigned to an NTS facility, enter “For Nontemporary 
Storage.” 

(7)	 firearms . When the shipment contains firearms, enter “This Shipment Contains
 
Firearms.” 


(8)	 Reweigh Required .  When it is determined by the TO that a reweigh is necessary, or 
when a reweigh is requested by the customer at origin, the TO must annotate the BL 
with the words “REWEIGH REQUIRED”. 

(9)	 In-Transit Contact Information . During counseling, enter customer in-transit contact 
information (i.e., cell phone number, e-mail address) to assist in communications 
regarding the move. 

z. Block 26, Packages : 

TGBL Shipments: Enter: 1 LOT. 

aa.	 Block 27, Description of Shipment. Enter the words “Household Goods,”  “Personal 
Effects.” 
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bb.	 Block 28, Weight : 

(1)	 TGBL Shipments . The TSP must enter the gross, tare, and net weight in this column. 
The net weight includes the weight of PBP&E and Consumable Items (CONS). 

(2)	 PBP&E .  PBP&E must be weighed separately and the weight must be inserted in the 
space provided.  (See Chapter 403, Paragraph B.3.) 

(3)	 CONS .  CONS must be weighed separately and the weight is annotated in the space 
provided for PBP&E weight.  A CON precedes this weight in order to distinguish 
between the weight of consumables and PBP&E. 

cc.	 Blocks 29 and 30, For Use by Destination TSP Only .  The TSP must enter these data 
elements for billing. 

dd.	 Block 31, Tariff or Special Rate Authorities .  Enter the special rate authority for domestic 
shipments (i.e., enter percentage (such as RS D-5/95 percent)).  For all OTO shipments enter 
the words “OTO”, the TSP’s ‘rate tender number’, and the OTO ‘rate’. 

ee.	 Block 32a, Issuing Officer .  Enter the name and title of the issuing TO. Signature of the 
issuing TO is not required. 

ff.	 Block 32b, Issuing Office . Enter the BLOC and full name of the military installation or 
activity issuing the BL. 

gg.	 Block 33a, Name of Transportation Company . Enter the same information as in Block 1. 

hh.	 Block 33b, Date of Receipt Of Shipment .  The TSP must enter the actual date the shipment 
is picked up. 

ii.	 Block 33c, Signature of Agent/Driver . The TSP/agent or driver must sign the BL
 
acknowledging receipt. 


jj.	 Block 33d, PER . If the agent’s name is signed by the agent’s authorized representative, the 
initials of the representative must appear in this block. 

kk.	 Block 34, For use of Paying Officer . The TO must check the block to identify the reason for 
any excess cost involved in the shipment.  The “Remarks” block must be used to fully 
explain the reason for the excess cost.  Block 34 must be marked for all shipments that 
include a boat. 

ll.	 Blocks 35a Through 35g, Certificate of TSP Billing for Charges . The TSP authorized to bill 
for charges must complete this portion of the BL after delivery has been accomplished. 

mm. Block 36, Special Services Ordered (Reverse Of BL) . The issuing TO must enter any 
special services authorized. 

2.	 Preparation of the SF Form 1200 : 

The SF Form 1200 can be used to modify the following blocks on the BL: 

a.	 Block 1,  Agent Code 

b.	 Block 3,  Code of Service 

c.	 Block 6,  Requested Pack Date 

d.	 Block 7,  Requested Pickup Date 

e.	 Block 8,  Required Delivery Date 
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f.	 Block 10,  Member Last Name, 
Member First Name, 
Member Middle Name or Initial 
Rank Or Pay Grade, 
Unit Gaining Member, 
Authorized Weight 

g. Block 11,  	Orders Number 

h. Block 12,  	Orders Date 

i.	 Block 13,  Extra Pickup Street, 
Extra Pickup City, 
Extra Pickup County, 
Extra Pickup State, 
Extra Pickup Zip, 
Extra Delivery Street, 
Extra Delivery City 
Extra Delivery County 
Extra Delivery State 
Extra Delivery Zip 

b. Block 15,  	Transportation Control Number 

a.	 Block 18,  Receiving Agent Name (Consignee), 
Delivery Street, 
Delivery City, 
Delivery County, 
Delivery State, 
Delivery Zip 

b.	 Block 19,  Pickup City, 
Pickup County, 
Pickup State, 
Pickup Zip 

c.	 Block 24,  Transportation Account Code, 
Movement Designator Code, 
Navy NMF Code 

d. Block 25,  	Remarks 
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ATE NOTI\,;CE PHEPAAED 

GOVERNMENT BILL OF LADING CORRECnON NOTICE 

1. GBL. NUMBER I' DATE G8L WAS ISSUED 

4 . ORIGIN (As shown n -align bIockM GBL) 

6. ROUTE (Comp/fltfllouling shown 01"1 GBLJ 

8. TO; (Mvre and ~ 01 ~lICtMty to w~h dteCtfId. lnc4tdilg ZIP Code.) 

10. FROM. 

II . BILL OF lADING NON READS (Show t /WI nfrxmtltion as k ItIlIdS prlol t o 
OOffPJerlon. ) 

3. TOTAl.. YJt: IQHT SHQINN ON GBL. 

5 . DESTINATION (As sIIown ln 7JesthlltlM block on GBL. ) 

7 . ISSUING OFFICE I04s fIIIown M GBL lIJd" 'Fa USfl oIls&ung omCfl. 0) 

9. Complete Item s 9a, b, and conl y 
when correction is made after 
transportation charges have been 
paid. 

a. D .O. VOUCHER NUMBfR 

b.D.O. VOUCHER DATE 

c. D .O. smoa. 

12. CORRECT BILL OF LADING TO READ (Show how t/WI CDrrflered hfrxmtltion 
shouldrfllld.) 

13. AU"THORl"rY fOR CORRECflON ((NIt and IIt!m nlJf11bN$: eJasSlriClltlDn and 1tt1m nvmIJt!If; 01 Of,., IlUthOrlty tol milking t/WI dI~fIIIJ 

I S. INFORMATION copy TO tNan,.lIIIdtlddrfJU. IrdJding ZIP Codtl.) 

NSN 7540-0 1. 140-5524 

16 . SIGNATURE AND TITLE OF INITIATING OFFICIAL 

17. CARRIER REPrESENTATIVE' S SIGNATURE (R«,uilfl o.WIM nota Is initJitt«lby 
sl/tJptJI lind tffltl$pOrrlltion dllllptJt!i 1I1t1l1ffllettld.) 

TANOARO F RM 1 00 (8-821 
Pl'"esabed by G$A. FPMR 141 CFR) 10141.3 
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Figure V.J .3-1.  Government Bill of Lading Cor rection Notice 
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Figure V.J .3-2.  DD Form 1780 – Shipment Evaluation and Inspection Record 
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CONTA INS INFORMATION SUBJECT TO THE PRIVACY ACT OF 1974 AS AMENDED 

STATEMENT OF ACCESSORIAL SERVICES PERFORMED OMS No. 0702-0022 

This brm is required only when accessorial services are chargeable to tha Govemment. Carrier will enter complete information Of OMS approval exp;es 
"None" in columns. "Unit Price" and "Charge" columns may be omitted when charges are itemized on the Standard Form 1113. May 31. 201 1 

TM public f'8pOr1lng b~ fer lin COUIIClIOtI OIr"1lOrmMlon IS IISlmatad 10 SYIII1IgII 5 mllues per respOnSe. r"ldudlng IhI amI tor 11I .... ....,ng 1'IS1'UC1IOI"IS. s..-c1W"19 IIXtsllI"I9 daa S()U"(;6S. Ilad"lttr"lg 

=ud~~u~s~~sd: =0 ::=~~u~ndOer:~ ~o:~~a~v%s-:.=~~ .. ~rt~=~es~:~:se~~: ~:~ ~~:::=~he:. cg:.-:;::. ~',~J~~';'i 
Pwll8gan. Wa1hngl:OI"I. DC 20301·1155 (0702.oonl R~~ponde!t~ ~1"Io~d be _1If~ ~ no!WIIMtIll"ldIOIl .,yOlher pI"OtI lS lOn 011_. no ptnOl"l " .... 1 be ~~ec:110 aoy PllnaItv br 181111"1910 compljlwnh 
a ool8C101"1 01 IntormaUon .1.1 does not di~plajla a.rnw11j1yeld OMe eartrQl nu-nber 

PLEA SE DO N O T R ETURN YOUR COM PLETED FORM T O THE A B OVE O RG ANIZATION . 

1. GOVERNMENT BILL Of" LADING NUMBER I' DATE OF PICKUP AT ORIGIN 16. ACCESSORIAL SERVICES 
(YVYVIJIJDOt 

PACKING, PACK MATERIALS AND UNPACKING NUMBER UNIT PRICE CHARGE 
3.a. NAME OF O'INNER (LeI, Fnl, Nlddle '(11/18/} '" '" (3) '" 

.. DISH PACK 

b. SSN c. RANK OR GRADE b. CARTONS (LflJ$$'1Ian lCWit::1$eQ 

,. CARTONS (3 CubIC I$eQ 

4. ORIGIN Of SHIPMENT 6. DESTINATION OF SHIPMENT d. CARTONS (4-I/2I:ubIc feel) •. CARTONS (8 cubic I$eQ 

e.8. OROeRlNG ACTlVlTY~NSTALLATlON b. LOCATION t. CARTONS (8-112 cubic fe6(J 
NAME 

WARDROBE (Nol less IIIsn 10 cubic feetl ,. 
h MATTRESS, CRIB 

7.8. NAME OF CARRIER b. NAME OF AGENT (Lasl. Frsl. NddJiJ '(11/18/} I. MATTRESS(NOl.~ lVll. ,-', 

j . MATTRESS (NOl&lCCeed<ll!l~· ll. ,~, 

8. SIGNATURE OF CARRIER'S REPRESENTATIVE 9. DATE It. MATTRESS (.W·ll.fD, 
(YVYYNIJDD) 

I. MATTRESS (EJ«;eed<ll!l~-ll."" 

m. TOTAL 

10. CARRIER'S SHIPMENT REFERENCE NO. 11 . AGEm OR DRIVER CODE ". TOTAL SUB..JECT MAX.pAI< S ","', 
o. GRANOfATHERCLOCI<CARTONS 

12. PROFESSIONAL BOOKS, PAPERS AND EQUIPMENT (PBP&EI LaS. p. CORRUGATED CONTAINERS (Spec.' c:omff ) 

INCLUDED IN SHIPMENT (ffnolltlC~ W/U -r-ione- ) q. BOXES _IAOOOENJCRA TES (No' CNer ~ cu II. J 

13. STORAGE..rN·lltANSrT (S/Ti <. BOXES (O"",:ScuttAlo'o"",ScuttJ 

• . STOFtED AT (1) CITY (2) STATE n SERVICES PROVIDED AT (XoneJ •. 8OXES (0"",8cuttl (GrOSlCll.tt , 
I ORiGlNnoeSTlNATlallnOTHER t. CRATES (Cubc"AMf j 

DATES (YVYYIJIJDD): r. NUMaER II. NET 'IoEIGHT (1JIflllWmche~ , 
OF DAYS 

c. IN I d. ORDERED OUT I" DELIVERED OUT ". CARTONS, DOUBLE WALL (pPP-8·13UI & 

TRiPlE WALL (PPP.e~) (NorCNer"cufl.J 

h. REQUESTED DELrJERY I. SHIPMENT OfmERED INTO AND OUT OF SIT all DATES •. CARTONS (0 ... , .. w f1.l19ss thw>, cu II) 
DAn: (yyYYNlJfJO! INDICATED AND AUTHORIZED BY SIT CONTROl NO. 

w. CARTONS (7cu.IlAass 1118/1 I~cullJ 

j. WAS STORAGE POINT FOR CARRIER'S CONVENIENCE (XoneJ I YES NO •. TOTAL PACKING CHARGE 

14. REWEIGH CERTIFICATION (If 8PPlUbI6J 8. NUMBER ,. LABOR (DesJCnt>e "",CIi" ~~/I{f' 

b. ORIGINAL GROSS ,. RE'M:IGH GROSS (ErIUJI numb&rd men-llovtsJ 

d. ORIGINAL TARE I . REWEIGH TARE l. (X1i$~"""}pH EXTRA DELIVERY 

t. ORIGINAL NET ,. REWEIGH NET EXTRA PICKUP AUXILIARY SERVICES 

". APPliANCES SERVICED (o..me,.tAgtlrl, mt.rst IFIIIW eech Mfl)' __ .III!\' J ... PIANOIORGAN CARRY SERVICE 

mE MAI<ElMOOEL NOJMANUFACTURER INITIALS 00. ELEVATORISTAIRlEXCESSDISTANCE 

• .. ,. " . SERVICING APPLIANCESJOTHER ARTICLE S 
(A$ tlWl"l4ed snd IItl8ied It! 116m '51 

". OTHER Descnb8 1f)"Re!rnJr1ls 

... TOTAL ACCESSORIAL SERVICE CHARGES 

17. REMARKS 

18. STATEMENT OF OINNER, MILITARY INSPECTORfTRANSPORTAliON OFFICER 

R:TERIALSYIERE FURNISHEDIACCESSORIALSERVICES WERE PERFORMED I b. SIGNA TUftE (00 1101 $lfJn un/ll Came' /16, compleled COo\Imn 16(2)} c. DATE SIGNED 

AT ORIGIN D OTHER (Ex/JIam} (YVYYNIJDD) 

AT DESTINATION 

19. lltANSPORTATlON OFFICER CERTIFICATION. I CERTIFY THAT SHIPMENT SERVICES WERE ACCOMPLISHED AS SHOINN BELOW. R :ERVICES ACCOMPlISHEO (Xli$l!P9kebleJ ~ i3) REweiGH CERTFICATIQN ~ (I) WAITING TIME U 191 OTHER (SpectyJ 
(11 ACCESSORIAL SERVICES (L.4red It! Item 16) ('" THIRD PARTY SERVICES {71 UNPACKING SERVICE (~onIyl 

(21 STORAGE..rN·lltANSrT (I, BUlKY ARTICLE CHARGE (81 OVERTIME LOAOINGo\JNLOAOING CHARGE 

b. SIGNATUR.EOF lltANSPORTATlONOFFICER Ie. TTT1..E (P",'aI)lpeJ •. DATE SIGNED 
(YVYYNIJDD) 

DO FORM 619, MAY 2008 PREVIOUS EDITION MAY BE U S ED. I Reset AdObfI ProtesMOMI7 0 
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Figure V.J .3-3.  DD Form 619 - Statement of Accessor ial Services Performed 
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CONTAINS INFORMATION SUBJECT TO THE PRIVACY ACT OF 1974,_~ AMENDED. 

STATEMENT OF ACCESSORiAL SERViCES PERFORMED OMB No. 070NJ022 

(STORAGE·iN·TRANSiT DEliVERY AND REWEiGH) 
OMS approval e)(pires 
May31,2011 

I ~ ·.~~-g~~.oo ... ~~~ .. ~.==-.: . [5 
I PlEASE DO NOT RETURN YOUR cnM'" FTFO FORM TO THE ABOVE ORGANIZATION . 

DISTRIBUTION; 1, ORIGINAL copy TO CARRIER. 3. ADDITIONAL COPIES MAY BE MADE FOR CARRIER'S USE. 

2. COPY TO PROPERTY OWNER. 

1
1

• NUMBER 
r BILL OF LADING I L ~"::;;'~UP AT ORIGIN 1 '3. I .. " City.nd SI.,,) b. 5!!(X" 

l.l. NAME OF OWNER (Last. FlfSt I 

d. ~r:,.'oo-: ~ '·~: .. OO) b.55N ~ RANK OR GN.oE 

•. ORIGIN OFSHIPAIENT 5. u, .. ,." "U' ~ ,n,".,. , I I • 511 ON OATES 
",. INDICATED HEREON AND AUTHORIZED BY SIT CONTROl NUMBER: 

I 
INSTALLATION NAME I 90 DAYS WAS AUTHORIZED (X) nYES n NO .. II.D~MMOO) 

7 .•. NAME' I b. NAME' MIddII /<IiI~ 

•. 1 9·~MMOO) 1'4. I 

b. 

• TANE d . 

". 
I 

<DNOVEN GOOE . NET I . 

g. THIS SHIPMENT WAS ORDERED FOR REWEIGH AND SERVICES WERE 

12. ACCOMPLISHED AS SHOWN ABOVE. 

(1) SIGNATURE OF 1 '21~MMOO) 

15. I ' 1'1 NU.". I 1'"Nrr ,.~. 1'1 "'''.G' •. IOF.~ 

b. PIANOIORGAN OR 
EXCESS CARRY SERVICES 

c. OTHER (D4seribe In 
"Remarks, 

16. CONSIGNEE'S STATEMENT OF DELIVERY AND LOSS OR DAMAGE 

Notice is hereby given to the carrier to whom this statement of accessorial services performed is surrendered that the shipment was received in 
condition as shO'Ml below and thai claim, if any, will be made for the value of such loss andlor damage as indicaled . 

•. b. ) WElGHl 

17. WAIVER 
a. INVENTORY NUMBERS lb. 

Unpacking and removal of packing malerial, 
boxes/cartons, and other debris Is hereby waived. 

18. . " I on I~s loon, .. • of: , Coo>p"Y) I b. AT (A"~IPoi"''''''''_ in apparent good order and condition 
except as noted above. 

c. SIGNATURE OF CONSIGNEE OR AUTHORIZED AGENT I d. DATE OF DELIVERY , ·~I 

DO FORM 619-1, MAY 2008 l EDITION MAY A.ciobe ProIIIUiclMI 7.0 
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Figure V.J .3-4.  DD Form 619-1 - Statement of Accessor ial Services Performed 
(Storage-In-Transit Delivery and Reweigh) 
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   Figure V.J .3-5.  DD Form 1671 - Reweigh of Personal Proper ty 
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CARRIER NOTICE OF 
1. DATE (YYYYMMDDJ 

n WARNING n SUSPENSION n REINSTATEMENT n CANCELLATION 

2. FROM 3 . TO 

SECTtON I - SHIPMENT DATA 

4 . PROPERTY OWNER'S NAME •• """.l •• PICKUP DATE 
7. DESTWIIA nON 

(YY¥YM,MDOI 

SECTION II • CARRIER ACTION 

10 • r- .. DUE TO THE VIOLATIONS CITED BELOW, YOU ARE HEREBY WARNED THAT A REPETITION OF THE TYPE OF SERVICE PROVIDED 
IN SECTtQN I ABOVE WILL SERVE AS A BASIS FOR YOUR SUSPENSION. 

r- •• DUE TO THE VIOLATIONS CITED BELOW, YOUR COMPANY IS SUSPENDED AT THIS ACTIVITY UMTll PROOF OF CORRECTIVE 
ACTION IS PROVIDED. 

f-- c. YOUR COMPANY Will BE REINSTATED TO THE LIST OF CARRIERS EUGIBl£ TO SERVE THIS ACTIVITY ON THE DATE SHOWN 
BROW. 

9 . TENDER OF SERVICE VIOLATIONS/REMARKS 

l Oa. NAME OF PERSONAL PROPERTY SHIPPING b. SIGNATURE 11 . EfFECTIVE DATE OF 
OFFICER (WI, FiTsr, MirIdIe Idri:lll ACTION (yyyy,uWOO) 

00 FORM 1814, SEP 1998 IEGI PREVIOUS EDITION IS OBSOLETE. Reset 

Defense Transportation Regulation – Part IV 17 November 2011 
Personal Property 

Figure V.J .3-6.  DD Form 1814 - Transpor tation Service Provider  Notice of
 
Warning/Suspension/Reinstatement/Cancellation
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INSTRUCTIONS 

a. 

(1) The original Letter o f Warning ~hall be forwarded to the home office of the carrier. 

(2) One copy shall be forwarded to the origin TO for placement in the carr ier's performance fde. 

(3) One copy for the lermjnal ' ~ hie. 

b. letters o f Warn ina/Suspension Issued by tho T O. The DO Form 18 14 will be distribut ed as fo llows: 

Cl) The original w ill be sent to the home o ff ice o f the carrier. letters o f Warning for Suspension must be 

forwarded by certified mail. return receipt reque:aed. 

(2) When the actton resul ts from a recommendauon by the destinat ion TO, an InformatIOn copy will be 

sent to the dest ination TO. 

(3) One copy shall be retained In the carner' s performance file . 

(4 ) One copy provided to the carr ier's agent. 

c . l ettor. of Reinstatoment/Cancellalion. A fter expiHlIt ion of the minimum 30 day suspension penod and 

when the TO IS sat is'hed that the carrier has taken adequate cortect ive ac tion, the TO shall issue a letter o f 

reinstatement to adVise the date reinstatement w ill be effect ive. A DO Form 18 14 wil l be issued as soon 8S 

possib le for any act ion that is cancelled or retracted (for example, a suspension that as successfully 

appealod by a cart ien. An orlQlnal and tw o copies of tho letter o f reinstatement or cancellat ion shall be 

prepared and distr ibuted as tollows: 

(1) The original DO Form 1814 shall be forwarded to t he home off ice of the carner. 

(2) One copy provided to the carrier's klcal agent . 

(3) One copy shall be retained in the carner' s performance ftle . 

DO FORM 1814 18ACKI. SEP 1998 

Defense Transportation Regulation – Part IV 17 November 2011 
Personal Property 

Figure - 6.  DD Form 1814 - Transportation Service Provider Notice of
 
Warning/Suspension/Reinstatement /Cancellation (Cont)
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TRANSPORTATION CONTROL AND MOVEMENT DOCUMENT I PAGE NO. 

1. DOC 10 2. TRLR eTR 3. CONSIGNOR 4 . COMMODITY SPECIAL HAN DUNG 5 . AIR DIM 6. POE 7. POD 

8. MODE 9. PACK 10 . TRANSPORTATION CONTROL NO. 11 . CONSIGNEE 12. PRI 13. RDDI 14, PROJ 15. DATE SHP o 16. ETA 17. TR ACCT 

18. CARRIER 19 . FUGHT·TRU CK·VOY· OOC NO. 20. REF 21 . REMARKS 22. PIECES 23. WEIGHT 24. CUBe 

• . Tran$$hip Poinl b. Dale Rec c. Sav Whse d. 0". Shpd e . Mode Carrier f. Flighl-Truck·Voy Doc No . 19. Ref h. Stow loc i. Split j. Cand k. SlgnalUle,Remark, 

26. I 
26 . I 
27 . I 
28. CONSIGNEE 29. DATE RECEIVED/OFFERED (Sign} 30. CONDITION 31 . REMARKS 

33. 34. I 35. 36.VOV NO 37. 38. 39. 40. 41 . 4 2 . 4 3. REMARKS AND/OR 44. ADDITIONAL REMARKS OR 32. 
DOC TRAILER · CONSIGNOR COMMODITY POO M TYPE TRANSPORTATION CONSIGNEE P Slow Loc 

>;, I 0 10 CON- COMM ABBR I SPECIAL Dim POE 0 PACK CONTROL NUMBER R ROO ""oj Shpd I ETA I Tac Piet:1IS Weight C .... 
TAINER OTHER HANDliNG a. b. E 1 .. b. c. d. e . .. b . ,. , 

I 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

--- ----
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TEMPORARY COMMERCIAL STORAGE AT GOVERNMENT EXPENSE 

PRIVACY ACT STATEMENT 

AUTHORITY: rlt.1e 37 , US CGde 406; Title 5, US Code 5726; and EO 9397 . NOyemMr 1943 ISSNI. 

PRINCIPAL PURPOSEtS): To obtain certificat ion from 1M member U 10 why temporary 5101age in addition 10 90 day, is required. 

ROurfliE USErS): The data obtained on this form is used by the installation transportation officer to detamine ..... hether Of not the 
member is entided to additional temporary I torage after tNt initial 90 daVe. 

DISCLOSURE: Voluntary, ho ..... avH. UNeSS disclos~. member will not be authorized additional Slorage. 

SECTION I - AUTHORIZATION FOR STORAGE AFTER THE FIRST 00 DAYS 

Refefence Paragraph U5375-82.. JFTR 

When, because of condit ions beyond the con1r~ of the memM t, housenold goods in t em porary storage at Government f!lCpense 
cannot be withdrewn during the f irst 90 days, addit ional storage for not m Ofe than an additional 90 days may be autnorize-d in advanc~ 
or subuquently approved by the Hansponation oHicer or such other officer as the service may designate. 

SECTION II • MEMBER'S STATEMENT OF FACTS 

1. ADDITIONAL TEMPORARY STORAGE OF M Y HOUSEHOLD GOODS IS NECESSARY. DUE TO CONDITIONS BEYOND MY CONTROL 
THESE CONotTtoNS ARE (X aN rhilt apply) 

.. SfRIOOS IUNESS OF mE MEMBER •. NONAVAlLABl.1TY OF SUfT A8t.E aVlJAN HOUSING 

b. SERJOUS IlLM::SS OR DEATII Of A O£JIENOENT I. AWAITING COW'lETION Of R[SIDENCE UND£R CONSTRUCTION 

.. IMPENDING ASSIGNMENT TO GOvutNMlNT OUARTERS 
,. OntER REASON (Specify) 

d. OIRfCTtO TtMPORARY DUTY AfTER ARRIVAL AT 
Pt:RMANENT DUTY STATlON 

2 . MEMBER INFORMATION •. NAME (WI. Rnr. Middle Iniri:tlJ b. RANI{ c. SOCIAl SECURfTY NUMBER 

• !Ur"'4TIJRF • . DATE SIGH[D (YYYYMMODI 

SECTION III • APPROVAL 

3. INSTAllATION NAME 4 . INST Alt.ATION ADDRESS (IIJeIudt! Zip Codel 5. DATE APPROVED 
(YYYYMMDDI 

". APPROVAL FOR AN AOOITIONAl90 DAYS STORAGE IS GRANTED IN ACCORDANCE WITH PARAGRAPH U 5375-82, JFTR. DUE TO 
CONDInONS CITED ABOVE . 

7. I CERTIFY THAT GOVERNMENT STORAGE FACIUTES ARE NOT AVAILABLE ATTHts INSTAllATION AND THAT COMMERCIAL 
STORAGE IS AUTHORIZED FOR A PERIOD NOT TO EXCEED 00 DAYS. 

8 . AU STORAGE AUTHORIZATtoN WIll. EXPIRE ON 
(YYYYMMDD) 

Generally. Government elaims coverage also eMpires that date. If you choose to keep your property in storage beyond that date, at your 
upense, it is recommended that you obtain private insurance coverage during that period . In addition, any claim against the Govefrvnen[ 
for loss or damage to persotlal prop~rty pursuant to authorized Government storage must be filed within two yurs f rom the eMpiration 
date of authorized storage. 

0. . APPUCABLE SPECiAl ORDER b. PARAGRAftt c. ItEAQOUARTfRS d. OA TfO fYYYY,M,WDO) 

• . ACCOUNTING ClASSifICATION 

10. TRANSPORTATION OFFtCER INFORMATION 

• • NAME (t.Hr. Firs'.M~JdJelnhi1fl) b. RANI{ 

c. TinE d_ SIGNA TlIRf 

00 FORM 1857. SEP 1998 lEG) PREVIOUS EDITlON IS OBSOLETE. 
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Personal Property 

Figure V.J .3-8.  DD Form 1857 - Temporary Commercial Storage at Government Expense 
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1. DISBURSING OffICE COU£CTION VOUCHER NUMBfR 

CASH COLLECTION VOUCHER 
2. RECEIVING OfFICE COlleCTION VOUCHER NUMBER 

3 . RECEIVING OFFICE 
a. ACTIVITY (Name and Loeation) (Include ZlP Code) 

b. RECEIVEO AND FORWARDED BY (Printed Nitme. rrrle Bnd SlgnBttJre} d. DATE (YYYYMMDD) 

c. TELEPHONE NUMBER (Include Are<i Code/: 
COMMERCIAL: aSN: 

4 . DI SBURSING OFACE 
• . ACTIVITY (NiJnJe and Loea/ion) (Include ZlP Code) 

b. DISBURSING OffiCER (Printed Name, Title and Signature) d. DISBURSING STATION 
SYMBOL NUMBER 

c. TELEPHONE NUMBER (Jnclude Neil Code!: •. DATE (WYYMMDD) 

COMMERCIAL: DSN: 

5. peRIOD: • . FROM : b. TO: 

6. DATE 7. NAME Of REMmER 8. OETAI.[O DESCRIPTION Of 10. ACCOUNTING 
RECEMD DESCRIPTION Of REMrrTAHCf PURPOSE fOR wtUCH 9 . AMOUNT 

ClASSIFICATION COlLECTIONS wtRE ReCEIv ED 

11. TOTAl 

DDFORM 1131 DEC 2003 PREVIOUS EDmON IS OBSOLETE. 
Reset 

Defense Transportation Regulation – Part IV 17 November 2011 
Personal Property 

Figure V.J .3-9.  DD Form 1131 – Cash Collection Voucher 
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PAY ADJUSTMENT AUTHORIZATION NOTE; If IIft."'//),'1' 11(1$ bNlI fTt1ll.VumJ. / ('n ... ml tillS «IJIIl{)rl:Jlt/(Nj KJ 1M 

nff/r:n- CU"'~J" "liJi lllill'lIiJrg ,I". Hit:ItIJ"'T'J /HO' r«i)r(I. 

' III!UOI!R /last namotf '"'' ,- S5.Alj l ~tooRATI! I5R.4m:H Of' Sf:RVIIOI! I Dot. It! 

PAY GRACI! NO. I LASl PAY RCCORD EXAMINED INlOJHt I APPROf'R,AnONo..l. 

"" .. , tw.tE! C1' ACCCUArA8Lf 0.0 . 

S't"M9OLNO. I G..AO. I!.XCEf>IION eoCE 

• • Yuu ARE HEREBY AUTHu RIZED To 

TO C CHARGE D CREOIT 

• • THE MILIT MY PAY RECORD OF THE 
MEM8ER LISTED ABOVE 

EXPLANAn ON ANDK>R REASON FOR AO..lJSTMENT 

~ ah(wr' atDIISlltJt:Jr.1 Lr b(/~wl (-'i f/ rllof'(Jugit DiJJr~ltfjdOll t{ all QmilulJlt: rMH'ds. If dlt' Di.\hfusI1l8 OJff~"'/O.S ~~t!gt' rlJOJ II IIf"f'.I()4I.$ l1,gfiSlmt'nl IJIJS bntI 
,,~dt-l# hi"" IIII' IltgN$ll1lt.'n1 blJ'Jll ullll)l '" ifill'" j(lt' tift> SIlItIt' 1,1'1'1.. IIJi~ flilthoriQII /(lII bl' fJfllil N rt'1111'f1f'tJ Ittt/. tl brlt1 lJlllmrt'll' Q/ "11' rM~'OII /<It' JiIlblr~ to milt' 
(utlu~/mml. 

FROM CERTlf'YlHG(lFf'IO!R (~r~ arid ~ 

C I CEKT1FY ,1/111 tIlt' (uDU$lltII;'tll lndluiJej} ohmV' 11jU' /wn t'rIltud (}II d~abo''HIflIf/IW "It'IIIk, 'll MlOra". Po," RfaN'd !'If mtJuSInif'1II m.f"'''' IIt't'fI mln~J. 

E tll~ np!1ln(JIIOII QIt ",'6~t' 1)1" D O . '$ .!is'/OIIIr(, u tlll .1) '1l1bol '1/lf1"~". J 

R f'YPI!0 r.w.re N'J GRAOe Of' 0 .0 . 
T 
I • • F 
I 0 .0 . SYMBOL NO I DATI! 

C TO 
A 
T """"", ... 
E • • 

DO FORM 139, MAY 53 EotllON Of THIS FORM NOT HAVING SSAN IS 06S0L£TE AFTER 30 JUN 69 f'om .. .....-b'~ Gnt. , 1.[$. 
AptlI n , itS] 

Reset 
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Figure V.J .3-10.  DD Form 139 - Pay Adjustment Author ization 
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I L 

GOVERNMENT INSPECTION REPORT 

I" N ...... O' ,ur.", { OWN •• I"' u .... n' ~" , ,s" .,t. City, Swe ,,'" ZIP Code' 

10. muu< u r 

16. • SHIP"'O I ti ~~~~:«JOI 10 OWN • • 

I" FROM I b. TO ' """"I 
c. WEIGHT Of d. NUMBER Of 

SHIPMEHT PIECES 

I" N~<. . ~ ' m~~~u~"~~ '~I I" "~NUM~ 

I" A'RWA Y BLL N .... BE. 

I~ , ~~ ~ ~U'N" N~~K 

I' NAME . "'~P'~'" ' R~''''' . I; lor NUMBER 

I" .<K"'" 

1'_ ;,::::~~~~;, ur "'~' -' 
,_w .• 1M . , , ~~ 

DESCRIBE l OCATlON. NATURE AND EXTENT OF NEW DAMAGE WEIGHT l ilx) Of 
NUMBal /CllltM ARn a.E AND APPARENT CAUSE Of DAMAGE ARTlClE OR CARTON 

No. If p~ed itemJ (SliJtt! ~M/SSING~ iI iJpplklflbleJ IF PAC~~D ITEM •. b . ., 

00 FORM 1841 , SEP 1998 lEG) I EDITION IS u~u::: , 1: . 

Reset 
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Personal Property 

Figure V.J .3-11.  DD Form 1841 – Government Inspection Report 
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· .u. ,uncu.,.n,n,"" . yo".u, 'u.~"' 
(Describe dafflilge 10 stICh lind app;trenr CiMltifJ of d,lfnilge) 

9. PACKING VIOLATIONS NOTED (Describe In delililJ (See MIL·S TD·212c) 

10 . CERTIFICATE Of INSPECTOR 

I personally mild. the above inspection on the data shown and certify that the conditions i s shown on this report of ~gei 

accuratelv reflect the Io!ls and/Of damage incurred during shipment and/Of s lorage. 
~ DATE OF INSP£CllON b. TYPED NAME Of INSPECTOft (LHI, FitTf. C. GRADE d. StGNATl.IftE 

f YYYYMJ\fDOJ Md:Ne lnirillj 

11 . CERTIFICATE OF PROPERTY OWNER 

I have examined this raport of pages and the conditions snown accurately ilnd cGtTlpletely set forth the entinl IoS5 andlor 

damage to my property incurred during s.hipmenl and/Of 110raga. .. DATE (YY'fYMMDDI b. SIGNATURE 

12. CERTIFICATE OF TRANSPORTATION OFACER 
I certify that the information on this repon o f pagel is accurate and comph~te to the best of my k.nowledge. 

13. -NOTICE OF LOSS OR DAMAGE· DISPATCHED 

~ DATE (YYYYMMDD/ b. ADDRESSEE 

.. DATE (YYYYMMDD/ d. ADDRESSEE 

.. DA JE Of REPORT I . JYPED NAME OF INSTAUATlON JRANSPORJATION OffICER , . StGNATUftE 

/YYYY.w\fDD/ (Lnt. Fit.,. Middle lni,j,,/ 

DO FORM 1841 IBACK). SEP 199B 
Rcsel 
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Personal Property 

Figure - 11.  DD Form 1841 – Government Inspection Report (Cont) 
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8E S TORED. THE ORIGINAL 

r-____________ ~----------------~ [JD~D 

NEAREST 
FIRE 

HYDRANT 

l lwl IIwVilI"pBC11!d ,1IB .""ViI deac,ibed lecilitr _ liflll l1W1, 

ll1B_l of mrknowledge, ' ''''' inlorm. 1Jon lterft". lfUtfJ _COIftfJC1. 

D lEASED I" IHud compIele ll1B foIIowint1 
_ .1I..c1t" copr of 1e_.J 

Defense Transportation Regulation – Part IV 17 November 2011 
Personal Property 

Figure V.J .3-12.  DD Form 1811 - Pre-Award Survey of Contractor ' s/TSP's
 
Facilities and Equipment
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3 . 

W A REHOUSE INSPECTION REPORT 
(Ri!iKllmmucl ions 0" iNlet be/oro completing form.} 

IBOTH ~o SIT (YYYYMMDD) 

IRSMollrr< 
b. FIRE' 

o. NAME 4 • . ADDRESS 
OF WAREHOUSE SSll IUSSJ4 ~ FeRl 

• 
,. 

l OTS 

b. • Code/ 

5. , NUMBER 

~E AND POST STORAGE "RVICES 
• . Unauthorized equipment in use = b. Unauthorized cartons and packaging used 

_ c . Improp« packing/s.ealinglmatking of cartons 

d. Pickup service not accomplished on time = .. ImprOj)« Ioading(unloading of van Of pa llet 
_ f. Disassemb led pans not pac lr..aged/inventorjed 

g. Inventory sticker' on finished wrfacn = h. Improper appliance sfIf."iGingllabeling 

_ i. Smoking observed a. residence 
_ j. EmploVHs on duty not efficient/neat 

_ k. Origin premius not k!ft in good order 

_ I. Designa tion services improperly per10rmed 

I .... ,,,,,, 

10 . 
_ I. Improper pianoforgan s torage 

m. ImpfOpl!f storage of mattresses = n. ~gr~ated pieces not properlV identified 
_ o. Improper packing of miHorsfglass table tops 

_ p. Inadequate protection against moldJmildew 
_ 

q. Aisles being use-d to process goods in/out 

. P,~ ..... , · . , nol< 
~:;....:,' "IR,E. PREVENTION AND HOUSEKEEANG 

-

-
-
-
-

a . Elecuic/heat/w ater !Vstems require repair 
b. E ... idence of !moking in warehouse" 

e. Unauthorized items stored' 

d. Improper aisle and/or stacking clearance 

e . No fife system inspection ' 

.. 
WEIGHT 

_I ~. ~:~a;~ns to, s~~~. order I on time 

~ 

f. No fire ext inguisher inspection _-, __ ,-_____ _ 

No extinguishers on warehouse equipment -
e. Incorrec t inlll!nlory preparation - -b. No separate weight tic .... t and certificate(PB and E/WT - -c . Incorrect warehouse r«aip. prepara tion - -d. IneUective locator !y!tem" - -
e . Contract 

g. 

h. 

;. 

j. 

k . 

I. 

Trash/debris in s torage area 

Fire doon inoperable/in need of repair 
No fire plan posted 

Space heatersfextension cords being use-d 

Gal and oil not drained from motonzed hems 

~ METHODS AN D OPERATION _ m. Halards noted w ithin 50 feet of warehouse ' 

_ II . Consigned lots not stored w ithin 5 davs' ~ i!!!!!~'.!2 lou!!!!nd'!..!!! ;"~2!2!!!:"" ____ ~ 
_ b. Improper storage. staektJpaUets ~ IYAREHOUSE I 

_ c . Finished surfaces not pro tected bV pad.tJwrap _ a . Inadequate security" 

_ d. lots and separated pieces not elevated 2 inches _ b. Inadequate Ioadinglunloading area 

_ e . lots stored against exteriOf walls _ c. Structura l d.fici.ncies (doors/floors/rooflwalls/windows, 

_ f. l awnmo ... ers not stored at base Ie ..... of lot _ d. Inadequate protection from sunldust/heat/colcl)moistlJr. 

_ g. Improper firearms control _ e. l ack of insect/rodent contr~ 

h. l oose stack storage o ... er 10 fee t ' f. Vehicles parked in storage a rea = i. P80 contents not ident ifted on in ... entory = g. Commingled storage with undesirable commodhiu 
_ j. Improper storage of upholstered pieces ' _ h. Multiple; occupancy' 

~~ ;. ~IO'od~:':;'O~/ ' ~I~I;m;I' _----l 
.!.L.~TAKEN BASED ON QUALITY :RAiiNo'"RAW~ 
_ a. No deficiencies observed I A: 18: 1· 8 I C: 9 · 16 10: 17 & OVER 
_ b. Correcti .... action withoU1 report is required as soon 85 poS.Sibie·'-"::....-=-----'''''-'--=---..... .:::.-='--'''--''-'''--'-'-=-=-'-=''-t 

c . Corrective action. confirmed in writing, is required bV rYYYYMMDDJ _________ _ 

Send notice of cOlrective action to ,..-.,-""'...,,-.,-__ --.,.---------------------------
d. You afe tor funher business as of ____________ _ -

-
e . You are I ineligible fOl funher initial service orders. 

14 . 1 rFlLES 1 • . LOT ; CHECKED 

17. I 'OF r OF DEF£NSE 

lb. TITLE INSPECTOR 

; EDITION IS , 
r---1 COPY 3 . ITOffiSMO 
L....,J INFO COPY , _____ -, 

Reset 
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Figure V.J .3-13.  DD Form 1812 - Warehouse 
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Personal Property 

DEFENSE PERSONAL PROPERTY PROGRAM (DP3) 
NOTIFICATION OF LOSS OR DAMAGE AT DELIVERY 

COMPLETED BY TSP: 

______________________________    ___________    __________________ ________ 
NAME OF OWNER RANK/GRADE BRANCH OF SERVICE WEIGHT 

_____________ ___________________ _______ ____________     IS THIS A PARTIAL DELIVERY (Y or N)? _________ 
BL NO. TSP REFERENCE NO. SCAC      PICK UP DATE 

PURPOSE AND GENERAL INSTRUCTIONS: 
 To provide the Transportation Service Provider (TSP) notice of loss or damage discovered AT the time of delivery. 
 The customer (or their designated representative) and the TSP’s delivery representative must jointly complete this document. 
 List in NOTED LOSS AND/OR DAMAGE section below all damage and missing items noticed before TSP’s representative departs. 
 DO NOT leave blank. If no loss or damage is discovered at the time of delivery, write “NONE” in DESCRIPTION OF DAMAGE. 
 THIS DOES NOT CONSTITUTE “FILING A CLAIM”.  CLAIM MUST BE FILED VIA DPS CLAIMS MODULE – http://www.move.mil/. 

NOTED LOSS AND/OR DAMAGE 
If more than one page is needed, include your name, Bill of Lading No. and number the Page ____ of Page ____ on each page used. 
INVENTORY 

NO. 
ITEM DESCRIPTION OF DAMAGE (If missing, so specify.) 

(Electronic items, provide brand & model number) 

NOTE:  TSP is responsible for one-time placement of items during delivery.  If requested, the TSP will unpack and remove cartons 
to the customer’s satisfaction. Member requested unpacking and removal of cartons?  YES____ NO____ 

PLEASE READ CAREFULLY BEFORE SIGNING -- THIS IS CUSTOMER’S NOTIFICATION OF LOSS AND/OR DAMAGE AT DELIVERY 

By signing below, Customer acknowledges receipt of: 
 One (1) copy of this NOTIFICATION OF LOSS OR DAMAGE AT DELIVERY and one (1) copy of the NOTIFICATION OF LOSS OR 

DAMAGE AFTER DELIVERY. 

Customer understands that he/she: 
 Will receive from the delivering TSP a “NOTIFICATION OF LOSS OR DAMAGE AFTER DELIVERY” document to identify loss or 

damage found after delivery.  This notification document will provide instructions on how to file a claim on-line. 
 Can provide notification to the TSP within 75 days by entering the information from the AFTER Delivery document into the DPS on-line 

claims module or mail NOTIFICATION OF LOSS OR DAMAGE AFTER DELIVERY document to the TSP by certified return receipt, fax or 
electronic dispatch. 

 Will NOT be eligible for loss or damage recovery by the TSP or Government for any item not identified within 75 day period after delivery. 

Received for Delivery at: 

_______________________________________________________ 
Street Address 
_______________________________________________________ 
City State Zip 
_______________________ 
Telephone Number 
_________________________________ 
Customer Email 

___________________________________ _____________ 
Signature of Customer Delivery Date 
(or his/her designated representative) 

Name/Address of Transportation Service Provider (TSP) 

TSP Email: __________________________________________ 

_____________________ __ __________________ 
Toll-Free Telephone Number Fax Number 

_____________________________ ___________________ 
Delivering TSP Signature Date 

Figure V.J 3.-14.  Notice of Loss or Damage AT Delivery 
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Personal Property 

DEFENSE PERSONAL PROPERTY PROGRAM (DP3) 
NOTIFICATION OF LOSS OR DAMAGE AFTER DELIVERY 

INSTRUCTIONS TO CUSTOMER (OR HIS/HER DESIGNATED REPRESENTATIVE): 
 You have up to 75 days to inspect your property, note all loss and damage not previously discovered and reported at the time of delivery and 

provide notice to the Transportation Service Provider (TSP). 
 The preferred method of submission to the TSP is via the DPS on-line Claims Module--see instructions in Section A. 
 If you are unable to file on-line you may give written notice of loss and damage following the instructions in Section B. 
 If TSP is not notified within 75 days, you may lose any potential monetary recovery for your loss and damage. 
 This is only notification to the TSP of your loss or damage—THIS DOES NOT CONSTITUTE FILING YOUR CLAIM. 
 For information about filing a claim against the TSP, see Section C below. 
 If you have any questions about completing this document, contact the TSP or Military Claims Office (MCO) or locate your Service Military 

Claims website at www.move.mil (under DOD Customer tab). 
SECTION A -- DPS ON-LINE NOTIFICATION 
 On-line notification can be completed via the internet by accessing DPS via “http://www.move.mil/. 
 You must notify TSP in DPS by midnight GMT of the 75th day following delivery to be eligible for Full Replacement Value. 
 If you submit this notice on-line via the DPS claims module, you DO NOT need to complete Section B. 
SECTION B -- WRITTEN NOTIFICATION 
 If you are unable to provide notice on-line via DPS, you may fill out this section and send it to the TSP. 
 This NOTIFICATION OF LOSS OR DAMAGE AFTER DELIVERY must be mailed by certified return receipt, faxed or emailed to the TSP 

identified below by midnight GMT of the 75th day following delivery. 
 Keep a copy of this document and certified mail receipt for your records as proof it was sent to the TSP within 75 days. 
 If more than one page is needed, please include your name, Bill of Lading No. and number of pages on each supplemental page used. 
 USE ONLY BALLPOINT PEN OR INDELIBLE INK. 

NOTICE TO TSP: You are hereby notified the customer (or their designated representative) intends to present a claim for the loss 
and/or damage as noted on the NOTIFICATION OF LOSS OR DAMAGE AT DELIVERY and this document.  You are hereby extended 
the opportunity to inspect the property. 

INVENTORY NO. ITEM DESCRIPTION OF DAMAGE (If missing, so specify.) 
(Electronic items, provide brand & model number) 

______________________________ ___________________ 
CUSTOMER SIGNATURE DATE OF DELIVERY 
(OR THEIR DESIGNATED REPRESENTATIVE) 

SECTION C -- FILING A CLAIM AGAINST THE TSP 
 With limited exceptions, to receive Full Replacement Value for eligible loss and damage, you MUST file your claim online via the DPS Claims 

Module within 9 MONTHS of your property’s delivery. 
 To submit your claim to the TSP who shipped your personal property, access DPS at http://www.move.mil/ and follow instructions for filing 

a claim. 
 You do not need repair estimates to enter your claim in DPS. 
 If you choose not to file your claim in DPS, you may file a claim directly with your servicing MCO; however, you will not be eligible 

for full replacement value and will be responsible for obtaining repair estimates. 
 For ANY questions about filing a claim, contact your servicing MCO. 

Delivery Date  ____________ BL _______________: 

_______________________________________________________ 
Street Address 
_______________________________________________________ 
City State Zip 
_________________________ 
Telephone Number or Email 

_________________________________ 
Customer’s Name (PRINT) 

___________________________________   _____________ 
Signature of Customer Date 
(or their designated representative) 

SEND TO: 

Name/Address of Transportation Service Provider (TSP): 

Figure V.J.3-15.  Notice of Loss or Damage AFTER Delivery 
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