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A. WHO IS THIS ATTACHMENT  FOR? 

This attachment was created to assist Armed Forces Members (Army, Navy, Air Force, Marine Corps 

and United States (US) Coast Guard).  It helps you understand your allowances and responsibilities 

involving the shipment and or storage of your Household Goods (HHG) and Unaccompanied 

Baggage (UB).  This policy directive has been reviewed by the Per Diem, Travel and Transportation 

Allowance Committee (PDTATAC) according to Department of Defense Directive 5154.29, DOD 

Pay and Allowances Policy and Procedures, as PDTATAC Case RR090630.  Any conflict between 

this directive and the Joint Federal Travel Regulations (JFTR), Volume 1 is resolved based on the 

JFTR and not this directive. 

B. WHATôS NEW IN THIS ATTACHMENT ? 

1. The Defense Personal Property Program (DP3), Defense Personal Property System (DPS), Full 

Replacement Value (FRV) protection in the event you suffer loss and or damage to your personal 

property and Customer Satisfaction Survey (CSS) requirements just to name a few. 

2. The contents contained in this attachment are not all inclusive of allowances.  For detailed 

Service specifics, consult your Service regulations.  For uniformed member allowances, consult 

the JFTR.  For further information, contact your local Transportation Office (TO). 

C. DEFENSE PERSONAL PROPERTY PROGRAM  

1. To improve your moving experience and streamline the process for those who support it, the 

Department of Defense (DOD) developed a new program called the òDefense Personal Property 

Program (DP3)ò.  This new program focuses on meeting the needs of Armed Forces Members, 

DOD Civilian Employees and their families by promoting a higher service quality. 

2. The backbone of the DP3 is the DPS which automates and simplifies your personal property 

move process. 

D. DEFENSE PERSONAL PROPERTY SYSTEM 

1. As a centralized, integrated system, DPS supports the DP3 as the one-stop source for managing 

personal property moves.  For the first time, the Military Surface Deployment and Distribution 

Command (SDDC) has oversight of claims and Transportation Service Provider (TSP) 

information in one convenient location.  In addition, DPS provides the convenient 24/7 access to 

personal property shipment information and a conduit for a direct relationship between DOD 

customers and TSPs throughout the entire moving process. 

2. Some highlights of DPS include the ability of DOD customers to use DPS to settle claims directly 

online with their TSP.  Claims protection includes FRV of lost items and/or items damaged 

beyond repair, direct communications and claims settlement between the customer and the TSP.  

DPS is the focal point for all DOD Customers, TSPs, Personal Property Shipping Offices 

(PPSOs), the Service Headquarters (HQ), TOs, and others who participate in the personal 

property moving process. 

3. At the present time, DPS has yet to be fully implemented worldwide; however, the time is coming 

soon.  Each Service HQ has published a document which states ñwhoò can utilize the Self-

Counseling functionality in DPS based on the initial roll-out schedule.  To learn more about the 

new DP3 and whether or not you can utilize DPS for your next personal property move, please 

visit http://www.move.mil or contact your local TO for further details. 

4. Accessing DPS  

a. First time DPS users must obtain an Electronic Transportation Acquisition (ETA) login 

Identification (ID) and password before accessing DPS. 

http://www.move.mil/
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b. To obtain an ETA login ID and password, go to: http://www.move.mil. 

c. Once you have accessed Move.mil, click on the DOD Customer tab. 

d. Once you have accessed the DOD Customer tab, follow the instructions off to the right under 

ñDPS Registrationò to register. 

e. After clicking the link to register, scroll to the bottom of the page and select ñContinue to 
Create DPS Accountò. 

E. INTRODUCTION  

1. A successful move is not a matter of chance.  It is the result of planning and hard work.  At the 

center of these efforts is you, the customer.  If you expect a good move, you must play an active 

role. 

2. This attachment has been prepared to help you understand your allowances and responsibilities 

concerning the shipment and or storage of HHG and/or UB.  It is also intended to help you 

understand your allowances and responsibilities in the event you have to file a claim for loss 

and/or damage. 

3. For additional DPS user and personal property shipping information, please visit 

http://www.move.mil or contact your local PPSO, TO, or Personal Property Processing Office 

(PPPO).  Additional websites are listed at the end of this attachment. 

4. Your new unit may assign you a sponsor who should contact you some weeks in advance of your 

reporting date.  A sponsor can often provide information helpful to you in arranging a smooth 

move.  Contact your new unit if you have not heard from your sponsor within a reasonable 

period.  It is your move.  Ask questions.  Read and understand what you sign.  Get involved. 

F. VALUA BLE TIPS 

1. Have expensive and valuable items (e.g., artwork, collectibles, heirlooms) appraised.  The 

Government does not pay for the appraisals, but consider this part of your investment in the event 

of loss or damage.  Attempt to locate original purchase receipts for your more expensive items 

and keep them separate from the rest of your shipment.  Consider using a video camera or taking 

close-up pictures to record the condition of your furniture, working condition of your stereo, 

television and the actual appearance of your expensive and/or valuable items prior to the HHG 

pack/pickup dates.  This could help in the event you must file a Loss/Damage Claim. 

2. Do not ship small, extremely valuable items such as stocks, bonds, jewelry, coins/coin 

collections, and items of great sentimental value such as photo albums.  Pack them in your 

suitcases and hand-carry them, as well as your purchase receipts, pictures, and appraisals. 

G. WEIGHT ALLOWANCES  

1. The JFTR prescribes the maximum Permanent Change of Station (PCS) and Non-Temporary 

Storage (NTS) weight allowances that you can ship and/or store at Government expense based on 

the memberôs rank and dependency status.  The JFTR also prescribes Temporary Duty (TDY) 

weight allowance based on the memberôs rank.  Weight allowances do not include Professional 

Books, Papers and Equipment (PBP&E/Pro-Gear) or required medical equipment. 

NOTE:  The Secretary concerned may authorize a higher weight allowance (Not to Exceed [NTE] 
18,000 pounds) of a member below pay grade O-6, but only on a case-by-case basis.  The 
Secretary may increase the member's PCS weight allowance if the Secretary determines that 
failure to increase the member's weight allowance would create a significant hardship to the 
member or the member's dependents 

 

http://www.move.mil/
http://www.move.mil/
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PCS and NTS Weight Allowance (Pounds) 

Grade NOTE 1/NOTE 3 With Dependents 
NOTE 2 

Without Dependents 

Officer Personnel 

0-10 to 0-6 18,000 18,000 

0-5/W-5 17,500 16,000 

0-4/W-4 17,000 14,000 

0-3/W-3 14,500 13,000 

0-2/W-2 13,500 12,500 

0-1/W-1/Service Academy Graduates 12,000 10,000 

Enlisted Personnel 

E-9 15,000 Note 4 13,000 Note 4 

E-8 14,000 12,000 

E-7 13,000 11,000 

E-6 11,000 8,000 

E-5 9,000 7,000 

E-4 8,000 7,000 

E-3 to E-1 8,000 5,000 

Aviation Cadets 8,000 7,000 

Service Academy Cadets/Midshipmen  350 

NOTE 1:  Includes a Uniformed Service regular and Reserve Component member, and an 
officer holding a temporary commission in the US Army/Air Force 

NOTE 2:  For this table, a member ñwith dependentsò is a member who has a dependent 
eligible to travel at Government expense incident to the memberôs PCS.  Actual dependent 
travel has no bearing.  Incident to a memberôs first PCS after: 

1. The death(s) of all of the member's dependent(s), or 

2. A divorce that leaves the member with no dependent(s) eligible to travel at 
Government expense, the member has the weight allowance of a member ñwith 
dependentsò. 

NOTE 3:  A member appointed from an: 

1. Enlisted/warrant officer grade to a commissioned officer grade, or 

2. Enlisted grade to a warrant officer grade or rating is authorized the gradeôs weight 
allowance: 

a. Held on the member's PCS authorization/order effective date used for HHG 
transportation, or 

b. From which an appointment was accepted, whichever is greater. 

3. Upon reversion, the member is authorized the weight allowance of the grade held: 

a. On the member's PCS authorization/order effective date then being used for 
HHG transportation, or 

b. Before reversion, whichever is greater. 














































